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Abstract :
This study aimed to shed light on the model of the five gaps as a series of interrelated and

integrated standards for consumer opinion to the expectations of the performance of the service
provided to the product and according to a number of characteristics.

The study found that the measurement of the availability of the dimensions of the quality of the
health service, the views of the different dealers allowed to answer questions on the availability of
the required levels of the quality of the health services in the health institutions in Algeria.

The availability of the dimensions of quality in health services indicates a high level of quality of the
services provided, the study also recommended the need to ensure the availability of these
dimensions with a direct impact on the quality of the health service.

Key words: quality of service, the quality of the health service, the model of the five gaps, health
services organizations.
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