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[ Résumé }

The success of the quality philosophy in various sectors such as industry and education has

raised the interest of researchers and prompted them to investigate the possibility of achieving
similar results in the health sector. its undeniable the persistent need of the sector to implement
quality systems and standards in order to promote the Algerian health organizations, especially the
public ones, which suffer from the low level of services and deviate from the ultimate goal which
is found for; to provide health services at the level of the expectations of customers (patients),
That’s why the management of change is considered as one of the most reliable approaches to the
success of the transition from the stage of no quality to the stage of high quality due to its ability
to identify the framework for a clear change, and to develop plans and identify the requirements
and resources needed for.

Keywords: change, change management, quality of health services.
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