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Abstract
abstractThis research aims to study the relationship between two variables which are : Human
resource management and the quality in higher education. and enquire the role of human
resource management in fulfilling the quality in higher educational's institutions. This study
university 8 may 1945. follows the descriptive method that is based on a case study at Guelma
Through this research, we attempt to answer the basic question which is : How much does the
human resource management contribute in achieving the quality in the Algerian's higher
education ?. Consequently this study includes 3 three chapters: the framework and the
methodology of the study that helps in setting its directions and limits its goals precisely, and
the theoretical framework include three chapters: the first chapter deals with what is the
human management? , and the second chapter is concerned with the functions of human
management resources , whereas in the third chapter we have talked about administrating the
quality in the higher educational 's institution. However in the practical part we dealt with: A
questionnaire, an interview, and an observation that helps us To reach a set of results from
them: the university of 8 may 1945 works to improve working conditions and the career's
environment in general which is positively reflected on the capacity of workers in their jobs
The absence of moral stimultion factor and taking into and thus achieve better results.
consideration the psychological aspects of workers and teachers. The university does not
involve workers or teachers in administrative leadership. The university of 8 may 1945 about

what is concerned with training and formation for teachers in large percentage , whereas for
the administrators in a low rate and this affects the principle of the continuous improvement .
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Convention nationales

L’université 8 mai 1945 Guelma a établi 86 convention cadre de

coopération avec différents établissements et entreprises au niveau

local et national, dont 22 conventions avec des établissements

universitaires / établissements public & a caractere scientifique, 36

avec des institutions administratives, et 28 avec des institutions

¢conomiques.
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Conventions Nationales

Agence nationale de soutien a 'emploi des ]

ek Al 2el3|

AR RUNF (NP

Group Bennamor

Algérie Télécom — Alger -

~N | O\ O] B WD~

L’institut national des Télécommunications et des
technologies de I'Information et de la communication —

Oran.

8

Centre de recherché en biotechnologie — Constantine

9
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Conventions Internationales

Universit¢t EL MANARE | Tunis (Tunisie)

UniversitéMinig ( UKR AINE)

Université de Limoges ( FRANCE,

Universit¢ DE PORTO (Portugaly

(2) 3,8 dmal>

(UAJ\)QJPKM\:.-

Manchester MetropolitanUniversity (Angleterre)

Czech university of life sciences Prague - Tchéque

O | O | | U1 | Q| D] —

Université du Québec a trois Riviéres (Canada

[N
)

Istanbul University (Turquie)
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