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Abstruct :

The study aims to identify how electronic services can contribute to

the customer's requirements from administrations and is focused on
everything related to the processes of improvement, facilitation,
approximation of administrative services, the Directorate General of Air
Algerie in Annaba was the institution, which we selected for this case
study. In order to achieve the objectives of this study, a questionnaire was
adopted to collect data. We chose a sample of 92 individuals on a targeted
sample of employees and available to customers. The results of the study
shows how extent the Regional Directorate of Air Algerie has adopted the
electronic services as a modern management style that relies on the transfer
and exchange of information and services between employees and
customers.

key words: electronic management, electronic services,
approximation, customer.
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