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Variation de R- Sig. Variation de
Modele R R-deux R-deux ajusté deux Variation de F F
1 ,503% ,253 ,250 ,253 100,824 ,000
ANOVA?
Somme des
Modéle carrés ddl Carré moyen F Sig.
1 Régression 50,957 1 50,957 100,824 ,000°
de Student 150,611 298 ,505
Total 201,569 299
a. Variable dépendante : B
b. Prédicteurs : (Constante), C
Coefficients non Coefficients
standardisés standardisés
Erreur
Modeéle B standard Béta t Sig.
1 (Constante) 1,110 ,150 7,392 ,000
C ,572 ,057 ,503 10,041 ,000

Lyl gl : paodt
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Récapitulatif des modeéles
Erreur standard

Modele R R-deux R-deux ajusté de I'estimation
1 ,601° ,361 ,359 65745
a. Prédicteurs : (Constante), rida
ANOVA?®
Somme des
Modele carrés ddl Carré moyen F Sig.
1 Régression 72,763 1 72,763 168,341 ,000°
de Student 128,806 298 ,432
Total 201,569 299

a. Variable dépendante : B
b. Prédicteurs : (Constante), rida
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Coefficients?®
Coefficients

Coefficients non standardisés standardisés
Modéle B Erreur standard Béta t Sig.
1 (Constante) ,630 ,154 4,103 ,000
rida ,680 ,052 ,601 12,975 ,000

a. Variable dépendante : B
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Récapitulatif des modéles
Erreur standard

Modele R R-deux R-deux ajusté de I'estimation
1 ,570° ,325 ,322 ,59729
a. Prédicteurs : (Constante), C
ANOVA?
Somme des
Modele carrés ddl Carré moyen F Sig.
1 Régression 51,133 1 51,133 143,326 ,000°
de Student 106,314 298 357
Total 157,447 299

a. Variable dépendante : rida
Coefficients®

Coefficients
Coefficients non standardisés standardisés
Modele B Erreur standard  Béta t Sig.
1 (Constante) 1,387 ,126 10,992 ,000
C ,573 ,048 ,570 11,972 ,000

a. Variable dépendante : rida
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Récapitulatif des modeles
Erreur standard

Modele R R-deux R-deux ajusté de l'estimation
1 ,465° ,216 214 ,64024
a. Prédicteurs : (Constante), F
ANOVA?
Somme des
Modéle carrés ddl Carré moyen F Sig.
1 Régression 33,751 1 33,751 82,339 ,000°
de Student 122,152 298 ,410
Total 155,904 299

a. Variable dépendante : C
b. Prédicteurs : (Constante), F

Coefficients?
Coefficients

Coefficients non standardisés standardisés
Modele B Erreur standard  Béta t Sig.
1 (Constante) ,320 247 1,296 ,196
F ,689 ,076 ,465 9,074 ,000

a. Variable dépendante : C
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Récapitulatif des modeéles
Erreur standard

Modéle R R-deux R-deux ajusté de l'estimation
1 ,537°% ,288 ,286 ,61313
a. Prédicteurs : (Constante), F
ANOVA?
Somme des
Modéle carrés ddl Carré moyen F Sig.
1 Régression 45,422 1 45,422 120,829  ,000°
de Student 112,025 298 ,376
Total 157,447 299

a. Variable dépendante : rida
b. Prédicteurs : (Constante), F
Coefficients®
Coefficients

Coefficients non standardisés standardisés
Modele B Erreur standard Béta t Sig.
1 (Constante) ,268 ,237 1,133 ,258
F , 799 ,073 ,537 10,992 ,000

a. Variable dépendante : rida
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Summary :

The study aims to evaluate the services provided by the state agency of (Guelma) and its
agencies, based on the "Canadian Customer Satisfaction Measure" model. The model was adapted to
the Algerian framework for public services. The main findings of the study are that the lack of
knowledge of The work seekers of the services provided by the Agency and the lack of familiarity
with them in general and the neutral attitude of most individuals towards these services led to their
non-use and consequently negatively affected their opinion about the quality of services provided
that did not reach their expectations and therefore dissatisfaction with them despite the
modernization of the Agency Services Which they provide and adopt on the Internet and modern
means of communication. The study considers that the operating agency intensifies its role in the
definition of the services it provides, marketing and educating individuals through conferences and
forums in universities, youth centers and also through workshops, awareness programs, publications
especially in social networking sites. Makes individuals accept the experience and use of these
different services and thus positively affect the organizational image of the agency from the point of
view of individuals.



