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ABSTRACT

Public service rationalisation in local groups is considred as a composed and
complicated process relating to a set of factors, internal and external actors
because it needs interaction of state, local civil society, private local sector and
citizen, and it dosen’t just concern the role of local groups but it requires to give
the chance to these factors owing to common work and the incarnation of good
governance norms .

It’s principal strategy that can result positive effects and kind of credibiliy that

reply to the citizen gratfication about services quality that he/she asked for ,and

reduces conflicting relations between local groups through providing effective,
competent and rational puplic services ,and ensures equality in achieving high
quality level of services.




