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The importance of the activity of public cultures in today's role in building, developing and improving the image
of the institution and relying on a number of means and methods that enable it to achieve its objective either
directly or indirectly, based on the strategies and programs of the formation of a comprehensive and
comprehensive of all activities that would lead To avoid institutional image and enhance its position through the
means of communication and information.

Public cultures have also focused on two key factors in their mission:

- Internal audience: They are the staff who are considered by public cultures as the product that affects their
goals either negatively or positively, and thus must be understood, and attention to it and the implementation of
its needs and inform him of everything that goes on in the institution.

- External audience: They are the customers who considered them the trump card that whenever they seek to
satisfy them and fulfill their demands reached the highest levels of success and therefore all these actions
considered by public cultures as an ideal model to be used in solving problems that may face in building the
reputation of the institution.

In order to achieve this goal, we studied the practicality of an Algerian institution specialized in expensive
cosmetics. We learned from its success and the importance of the practices and efforts of the public cultures to
achieve the goal and wrote a good image of the institution.

- key words:

Public relations / image of the institution / culture of the institution / reputation of the institution / the masses of
the institution / methods of communication.



