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Abstract :

This study aims to identify the level of service in public projects for urban transport in
public institution urban transport and semi-urban in the states of Tebessa and Guelma, and to
achieve the purposes of the study we use of descriptive and analytical approach in addition to
the comparative method, which used a questionnaire to collect data from the surveyed
respondents in each state Tebessa and Guelma, and the number of this sample was 450
individuals were analyzed by SPSS program,

we reached through this study that the service provided by the public institution urban
transport and urban similarities to the states of Tebessa and Guelma, was generally in the
level of acceptance and satisfaction by customers.

Key words: Service, Quality of public service, public entreprises, loyalty, satisfaction, urban
transport, tangibility, reliability, responsiveness.



