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Abstract :

This study aims to analyze the role of content marketing in improving the
mental image of tourist destinations in Algeria, through a field survey of a sample
of followers of tourism content creators on social media. The researcher adopted
a descriptive analytical approach and used a questionnaire to collect data from
221 individuals, which was statistically processed using SPSS V26 and Smart
PLS 4 software. The results showed that the dimensions of content marketing
(perceived usefulness, perceived enjoyment, perceived ease of use, interaction via
social media, and credibility of influencers) have a positive and significant effect
on the components of mental image (cognitive, emotional, and behavioral). The
study also proved that online reviews play a moderating role in positively
improving this relationship. The results of the statistical model showed high
explanatory power and reliability for all variables. The study concluded that
content marketing is an effective strategic tool for promoting Algerian tourist
destinations and improving their image among the public, and recommended the
adoption of a digital strategy based on content quality and continuous interaction
with tourists through digital media.

Keywords
Content marketing ; mental image of tourist destinations ; content creators ;

tourism influencers ; social media



Résume :

Cette étude vise a analyser le rble du marketing de contenu dans
I'amélioration de l'image mentale des destinations touristiques en Algérie, a
travers une étude de terrain menée auprés d'un échantillon de followers de
créateurs de contenu touristique sur les réseaux sociaux. La chercheuse a adoptée
une approche descriptive et analytique et a utilisé un questionnaire pour collecter
des données aupres de 221 personnes, qui ont été traitées statistiquement a l'aide
des logiciels SPSS V26 et Smart PLS 4. Les résultats ont montré que les
dimensions du marketing de contenu (bénéfice percu, plaisir percu, facilité
d'utilisation percue, interaction via les réseaux sociaux et crédibilité des
influenceurs) ont une influence positive et significative sur les composantes de
I'image mentale (cognitive, émotionnelle et comportementale). L'étude a
également démontreé que les avis en ligne des abonnés jouent un réle modérateur
dans I'amélioration positive de cette relation. Les résultats du modéle statistique
ont montre une forte puissance explicative et une grande fiabilité pour toutes les
variables. L'étude a conclu que le marketing de contenu constitue un outil
stratégique efficace pour promouvoir les destinations touristiques algériennes et
améliorer leur image auprés du public, et a recommandé I'adoption d'une stratégie
numérique axée sur la qualité du contenu et l'interaction continue avec les
touristes via les médias numeriques.

Mots clés
Marketing de contenu ; image mentale des destinations touristiques ;
créateurs de contenu ; influenceurs touristiques ; réseaux sociaux.
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DEMOGRAPHICS AND OTHER KEY INDICATORS ’
ALGERIA
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Q w
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OVERVIEW OF INTERNET USE ’

ESSENTIAL INDICATORS OF INTERNET ADOPTION AND USE

INDIVIDUALS \€ “'
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OVERVIEW OF SOCIAL MEDIA USE ’

HEADLINES FOR SOCIAL MEDIA ADOPTION AND USE (NOTE: USER IDENTITIE: OT REPRESENT UNIQUE INDIVIDUALS)

NUMBER OF
SOCIAL MEDIA
USER IDENTITIES

SOCIAL MEDIA
USER IDENTITIES vs.
TOTAL POPULATION

54.2% +2.6% +2.8%

+650 THOUSAND +700 THOUSAND

QUARTER-ON-QUARTER
CHANGE IN SOCIAL
MEDIA USER IDENTITIES

YEAR-ON-YEAR
CHANGE IN SOCIAL
MEDIA USER IDENTITIES

25.6

MILLION

SOCIAL MEDIA USER SOCIAL N
IDENTITIES vs. INDIVIDUALS IDENTITIES
USING THE INTERNET POPULATION

FEMALE SOCIAL MEDIA
USER IDENTITIES vs. TOTAL
SOCIAL MEDIA USER IDENTITIES

MALE SOCIAL MEDIA
USER IDENTITIES vs. TOTAL
SOCIAL MEDIA USER IDENTITIES

& i

70.5% 83.5%

42.0%
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YOUTUBE ADVERTISING AUDIENCE OVERVIEW ’

TOTAL POTENTIAL REACH YOUTUBE AD REACH ‘OUTUBE AD REACH QUAR ER CHANGE YEAR-ON-YEAR CHANGE IN
OF ADS ON YOUTUBE vs. TOTAL POPULATION vs. TLT!«L INTERNET USERS N REP BE AD REACH REPORTED YOUTUBE AD REACH

o i @ .

21.1 44.8% 58.2% 0% -7.5%

MILLION [UNCHANGED] -1.70 MILLION

ITUBE
RALL

53.8% 62.6% 59.0% 66.0%
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FACEBOOK: ADVERTISING AUDIENCE OVERVIEW

THE POTENTIAL AUDIENCE THAT MARKETERS CAN REACH WITH ADS ON FACEBOOK
NOTE:

TOTAI TENTIAL REACH FAC YOK AD AD REA: UARTER-ON-QUA FTI'P CHANGE YEAR-OB
OF ADS ON FACEBOOK vs, LF(_PUL T\LN TLTAUNTEFNETU EF \N FEFLRTEDF Cl K AD REACH REPORTED

f " @ .

25.6 54.2% 70.5% +2.6% +2.8%

MILLION +650 THOUSAND +700 THOUSAND

42.0% 58.0% 83.5% 72.9% 97.1%
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TIKTOK: ADVERTISING AUDIENCE OVERVIEW ’

THE POTENTIAL AUDIENCE AGED 18+ THAT MARKETERS CAN REACH WITH ADS ON TIKTOK
3 ALGERIA

TIKTOK AD REACH
vs. TOTAL INTERNET USERS

58.2% +4.5% +21.2%

MILLION +914 THOUSAND +3.69 MILLION

68.9% 33.1% 84.2%
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Data Analysis Using PLS (Smart PLS)

r

| Smart PLS

Assessment of Assessment of
Measurements Structural Model
Model (Outer model (Inner model)

0 Convergcnt validity 1 f |- Coefficient of determination - R?

|- Individual item reliability (>0.70) - Effect size - f
|7 [ Composte reliabliy (>0.7) ket 3. Predictive relevance Q?

j;(;\zggage Variance Extracted 4- Goodness of Fit of the Model - GoF

' f | 5 Hypotheses Testing (Path Coefficient)

[ 7 A R \
Discriminate validity

L] |- Cross loading

2- Variable correlation (Root
square of AVE)

:)-L.G-J\

https://www.youtube.com/watch?v=CbzYmnuQmDs&t=191s

22:00 sl e 2025/04/30 & ¢ Sy £
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SPSS by Sl 104 oy ool

Case Processing Summary

N %
Cases Valid 221 100,0
Excluded? 0 ,0
Total 221 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Ll jles)

Cronbach's
Alpha N of Items
,818 32
(Sl gyd) e
Tests of Normality
Kolmogorov-Smirnov@ Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
001, 5> ,039 221 ,200" ,994 221 ,575
002 s> ,040 221 ,200" ,995 221 ,763
I ,050 221 ,200" ,994 221 ,534

*, This is a lower bound of the true significance.

a. Lilliefors Significance Correction

iall ailas
(dad)
Cumulative
Frequency Percent Valid Percent Percent
Valid 83 146 66,1 66,1 66,1
st 75 33,9 33,9 100,0
Total 221 100,0 100,0
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aall
Cumulative
Frequency Percent Valid Percent Percent
Valid 44 20 o & 16 7,2 7,2 7,2
45 30 (0 BB M 334 20 s 51 23,1 23,1 30,3
4540 ) 4w 30 o 78 35,3 35,3 65,6
4340 e S 76 34,4 34,4 100,0
Total 221 100,0 100,0
S Sl
Cumulative
Frequency Percent Valid Percent Percent
Valid sl e 8 26 11,8 11,8 11,8
Adlale 5l (555 55 24,9 24,9 36,7
JPERIEN 102 46,2 46,2 82,8
e il 38 17,2 17,2 100,0
Total 221 100,0 100,0
JAa
Frequency Percent Valid Percent Cumulative Percent
Valid z230,000 e i 15 6,8 6,8 6,8
60,000 o & ) z2 30,000 100 45,2 45,2 52,0
zo
z2 90,000 !l z260,000 - 86 38,9 38,9 91,0
290,000 ¢ S 20 9,0 9,0 100,0
Total 221 100,0 100,0
digal)
Cumulative
Freguency Percent Valid Percent Percent
Valid Jay 6 2,7 2,7 2,7
Clls 12 5.4 54 8,1
8 a Jlec 97 43,9 43,9 52,0
ks s 76 34,4 34,4 86,4
cliie 30 13,6 13,6 100,0
Total 221 100,0 100,0
bl (5 s (s i daglia (B Lgadiad ) olaiaY) Jual ) @) ga 228
Cumulative
Frequency Percent Valid Percent Percent
Valid S e 39 17,6 17,6 17,6
g puld 97 43,9 43,9 61,5
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o il 28 12,7 12,7 74,2
&g els 57 25,8 25,8 100,0
Total 221 100,0 100,0
AN JAS) B elday) Jual gl adl ga o daldie] e s
Cumulative
Frequency Percent Valid Percent Percent
Valid pn a0 39 17,6 17,6 17,6
i i Pl 100 452 452 62,9
S Aa 0 82 37,1 37,1 100,0
Total 221 100,0 100,0

b dalad) (5 fige (e 6)

Frequency Percent Valid Percent Cumulative Percent
Valid KasoEt 62 28,1 28,1 28,1
khoubai 87 39,4 39,4 67,4
mohamed djamel taleb 22 10,0 10,0 77,4
amine duks 50 22,6 22,6 100,0
Total 221 100,0 100,0

B iyl Olaw grodl J gl

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
S Lo 2gall 5 i gl) dalasin) i 221 0 5 3,14 1,444
Sy il dea s L) e gl
g ol Jemd
JPRIPI W RS JUNTES J v 221 0 5 3,00 1,335
alauall e sheall (4o i) Cilalia)
b il Jla) 3L 4l <id)
Lalid) cilosall Aad oyl 3 aaley 221 0 5 3,24 1,307
ald g s gom g ST e ol 8 A
meanl 221 1,667 5,000 3,50226 ,787285
Valid N (listwise) 221
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
G i) ) AT Aglee Jgasy 221 0 5 3,19 1,392

83939 ‘&)ﬂdﬂﬂ Sla cc_}t\d\
PN L;.c saeLud asde ol b

Aol
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oo cJeliill Al geun 5 A3 5 5alls Saaly 221 0 5 3,06 1,356
Y 5 L sgie Aalud) b 4alafin) Jeay
1onS Ll haga llay
Glea sl oo Glaglaay Qlygine Jig 221 0 5 3,18 1,258
Ll Jgnaasll s W S35 gy Apalpud)
mean2 221 1,67 5,00 3,4344 ,81175
Valid N (listwise) 221
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
ST Rl & 2ty aten Liud) Jas 221 0 5 3,20 1,387
plaia > 5 )
Aaliadl s aull ol ) 8 383 8 sely 221 0 5 3,06 1,318
L e daiag Las oS gl 5 iy ol (3
e,
Aalidls jaull cilaliay a3 e 221 0 5 3,21 1,298
Aoadll il e seluys
mean3 221 1,67 5,00 3,4706 ,80451
Valid N (listwise) 221
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Ao Gl ol o (g 221 0 5 3,20 1,394
S Al ¥ PBA (e Jelall joly g
Feafd]
A& e Copmilial) ol 381 e Jany 221 0 5 3,15 1,345
bl &l 5 sinall e Galaill
adlaia) i Levie
Clilaill 8 Gl e Cpmiall 2 221 0 5 3,13 1,263
O 2 3e e Jpanll Clasl )
Aabid) dga Sl ge o sladll
Agad) A el (8 (5 siaall aibia 2ol 221 0 5 3,22 1,364
el Cuiasy 5 Geliall we Ailelis
& bl (g ginall AS jLia e aeny 221 1 5 3,39 1,101
Liaa ol e saag Ladie o AY)
mean4 221 1,60 4,60 3,4905 ,58290
Valid N (listwise) 221
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
3l 5 3l Aalaad) (5 e alialy 221 1 5 3,53 1,073
G o) fine Jang Lea pellae B
Aol 5l sale) 5l 5,05 alaiadl
AL Aabud) (5 Sise gl Jaty 221 1 5 3,46 1,130
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Jeldll e Aabudll (5 s ga s 221 1 5 3,29 1,002
elainy) Joal il adl o o patosdll
mean5 221 1,67 5,00 3,4238 ,76068
Valid N (listwise) 221
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Clga sl e Glaglaall Adlaas ol 3 221 1 5 3,51 1,174
6 Finally (5 gudl) aladin) sie dalundl
2eluddea Il e A4S Glaglaa 53 221 1 5 3,33 1,101
e gl y ) g (S5 e
A laslrall () ol dga sl a 221 1 5 3,47 ,917
sl (5 sine (e lgle Jsmal)
elainy) Jual il 0l e s
Cpliall Cilaal ya
Hoalis cilaads Lalaall dga o)) Slia 221 1 5 3,43 1,141
Bk U Apalia g dial 33 all Alle
image01 221 1,75 4,75 3,4344 , 73562
Valid N (listwise) 221
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Bk J il 5 ulaally ) ol 221 1 5 3,56 1,173
Ssinall o Jel@ll 2y dga Sl
i (s el
ey selidl abud) g giadl i 221 1 5 3,38 1,096
Al ) peedll A Le g sl ol
Al s k) 8 el xie GlisalaYl
Cilga sl a5 B |y gum iy 221 1 5 3,49 913
e A8 gia Cpaiall (a8 Lyl
Al Aalpll agtle 5 agd 2
lgie (s siaall
dible cileldai) Laluud) dga ) i 221 1 5 3,46 1,173
Sal) aie dal g saleadly al 65 s
el sl g liaiu g Lt 5 5
. e
image02 221 1,75 4,75 3,4717 ,64934
Valid N (listwise) 221
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
A W Aabudl Aga 5 5L 51 4l 221 1 5 3,61 1,157

(5 simn Aaia DA e Lo iyl
s hhaill sie (5 ginall plia
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o sinall 5l Lmlaad) 4y ol 48 Ll 221 1 5 3,40 1,081
ool 5l @l 5 (e Agan il (Blaiall
Aald) balads e elaial
AN
dpagllsdea k) sale) 84 )l 221 1 5 3,49 ,918
AN e
sl ) Agasll o clebbaiy) daa 3 221 1 5 3,30 ,959
DSk JS W ginse Aagliag led
image03 221 2,00 4,75 3,4502 ,60190
Valid N (listwise) 221
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
o) g Cpamaliall Cilaal pa 53 ga il 221 1 5 3,562 1,068
AL A aalae sl Al ) Al
dabd) clea sl o
Lo ot o Sl Cpadiall el ya i 221 1 5 3,46 1,130
Gl i 13 5 ¢ ginall plia 4ay
Al oo Al 5 seall (5SS
il Jaad g Cpadliall Cilanss sclud 221 1 5 3,27 1,004
8kl 18 HasY lelanl y Mg S|
review 221 1,67 5,00 3,4163 , 75455
Valid N (listwise) 221
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
meanl 221 1,667 5,000 3,50226 ,787285
mean2 221 1,67 5,00 3,4344 ,81175
mean3 221 1,67 5,00 3,4706 ,80451
mean4 221 1,60 4,60 3,4905 ,58290
mean5 221 1,67 5,00 3,4238 ,76068
1,55 221 2,18 4,29 3,4674 ,37282
Valid N (listwise) 221
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
image01 221 1,75 4,75 3,4344 , 73562
image02 221 1,75 4,75 3,4717 ,64934
image03 221 2,00 4,75 3,4502 ,60190
imageovrall 221 2,08 4,33 3,4521 41735
Valid N (listwise) 221
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