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Abstract:

This thesis explores the importance of artificial intelligence (Al)
platforms in the educational process through an analytical study of
selected intelligent learning platforms. Using a descriptive-analytical
approach, the research investigates how Al contributes to improving
education quality, enhancing critical thinking skills, and personalizing
learning content according to students’ needs.

The study focuses on prominent platforms such: ChatGPT, Coursera
IA, Google Classroom, examining their mechanisms for delivering
smart and interactive learning experiences. It also discusses the
educational benefits they offer—such as automated assessment,
classroom management, and performance analytics—alongside
technical and ethical challenges, including data privacy, cost, and the
risk of dehumanizing education.

The findings confirm that artificial intelligence does not pose a threat
to education, but rather represents a genuine opportunity to redesign
it in more effective and adaptive ways—provided it is integrated
within a pedagogically guided and teacher-supervised framework.

Keywords: Artificial Intelligence, Smart Education, Educational
Platforms «ChatGPT, Digital Learning, Intelligent Assessment.
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