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Correlations
Correlations
5l o i Baa oy
2, Baull il sladll Bla) el
sl JRECH Lalall Sle Gl
U x| cadidly Gl e Gally YT
Bosase  AS e e o= Prak Ssinas
Auald Gl ladial a0 Y sl paE adladia Gladia Logo s
G yusll Jelll oVl | e bl Gl Ly A sBGull Bed b
Sk e e s Jilay Clapd e iz Ll
Jalsll  geddlaia Glaba e 3l e il diea cileasl) e
el s Gl llain  lolaia  spaiwe 4Albyaall | Lgladea
Cls e Gsedl  Pearson 1 -377 609" 226 546 362" 5617 4747
=il dalgill - Correlation
Sig. ,040 ,000 ,229 ,002 ,050 ,001 ,008
(2-tailed)
N 30 30 30 30 30 30 30 30
Correlations
3la) Jans
Sl e e 3l
EERe Gudll e dEl sy
O s S Clagles Ll
JRECT Sy 30 ad b Gl Glegladll | Aals s DA
losa ol gl Gl e Jas Gladl ey oA
oo sl pedialdll Lagse Budlls ) oS8 peathlily el S sina
Gzl el dels bl L@l e il damaa el
il e dile, Labl o cle i Jssy cladall Ay e Gl
PCIERRE FIN e sl e gald oLy ) e b0 clesldl
Aaald) | Aalall agdlaia Ll Ldeia  boe loladn Db desidl
ClSus e Gl Pearson 628" 643" 484" 644" 703" 603" 658 470"
syl dal gl Correlation
Sig. ,000 ,000 ,007 ,000 ,000 ,000 ,000 ,009
(2-tailed)
N 30 30 30 30 30 30 30 30
Correlations
Slo il 5 Jend el Gaidl) ol
GO A dll Al e il LS ity ) Lpan) Gaidl) 3 lal I 3
pepad A4S Ll peliaal 5 agh jlae s sl 5 <
o Gl ey b )l sl e 5 Ly S Claledl)
pelln e ppAY) | Aalall agibles S LS iy
=LiaY) ol il ClSE e o5l Pearson Correlation 424" 442" 419
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Sig. (2-tailed) ,020 ,014 ,021
N 30 30 30
*, Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).
Correlations
Correlations
e Gl jsay
b Y A dan S8l A8 gull aall
sl oY) padlialh A e Ly pallne JS 2l 3 B
sl 12y Pearson Correlation 1 583" 762"
Sig. (2-tailed) ,001 ,000
N 30 30 30
Correlations
am oSaly )l Gl 3 o Gl Jeny
ol BSaaw gisy s sl A8 AEal) cilerdll (et
Llde o LS d g Joal sl &) 50 Al8Y) Cagyla
L elaiay) Dl
sl 1Y) Pearson Correlation 758" 667" ;393"
Sig. (2-tailed) ,000 ,000 ,032
N 30 30 30
Correlations
a0 & sl gl
sl ol gudll Ll s e 5L sl sase
Sl Cilalial O ebdY) iy e iy 4 Gall
Gkl Gualy Lgalil S Gl Lay
sl 1Y) Pearson Correlation 578" 583" 743"
Sig. (2-tailed) ,001 ,001 ,000
N 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).

Reliability

Reliability Statistics

Cronbach's
Alpha

,085

4

RELIABILITY

/VARIABLES=a25 a26 a27 a28
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.
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Reliability

Reliability Statistics
Cronbach's
Alpha N of Items
,614 4

RELIABILITY
/VARIABLES=a39 a310 a31l a31l2
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

Reliability Statistics
Cronbach's
Alpha N of Items
,763 4

RELIABILITY
/VARIABLES=a413 a4l4 a4l5
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

Reliability Statistics
Cronbach's
Alpha N of Iltems
,550 3

RELIABILITY
/VARIABLES=a516 a517 ab518
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

Reliability Statistics
Cronbach's
Alpha N of Items
,339 3

RELIABILITY
/VARIABLES=all al2 al3 al4 a25 a26 a27 a28 a39 a310 a311 a312 a413 a4l14 a4l5 a516 a517
ab18
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.
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Reliability
Reliability Statistics
Cronbach's
Alpha N of Items
,820 18
RELIABILITY

/VARIABLES=bll bl2
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

Reliability Statistics
Cronbach's
Alpha N of Items
,620 2

RELIABILITY
/VARIABLES=b23 b24
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

Reliability Statistics
Cronbach's

Alpha N of Items

,951 2

RELIABILITY
/VARIABLES=b35 b36 b37 b38
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability
Reliability Statistics
Cronbach's
Alpha N of Items
,576 4
RELIABILITY

/VARIABLES=bll bl2 b23 b24 b35 b36 b37 b38
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.
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Reliability
Reliability Statistics
Cronbach's
Alpha N of Items
,769 8
RELIABILITY

/VARIABLES=all al2 al3 al4 a25 a26 a27 a28 a39 a310 a31l a312 a413 ad4l4 a4l5 ab516 ab17

a518 bll
bl2 b23 b24 b35 b36 b37 b3s
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

Reliability Statistics
Cronbach's
Alpha N of Items

26

,880

EXAMINE VARIABLES=T1 T2
/PLOT BOXPLOT STEMLEAF HISTOGRAM NPPLOT
/COMPARE GROUPS
/STATISTICS DESCRIPTIVES
/CINTERVAL 95
/MISSING LISTWISE
/NOTOTAL.

Explore

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
elaia¥! dual gl GlSs e G gl ,120 30 ,200° ,969 30 ,508
o il o1aY) ,128 30 ,200° ,979 30 ,795

*, This is a lower bound of the true significance.

a. Lilliefors Significance Correction

Sy Jual gil) ClSud e (3 gudl)
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Frequency

Expected Normal

Histogram

Mean = 3 61
Std. Dev. = 413
M=30

2,50 3,00 3,50 4,00

=liayl Jual Wl Sl e g2 gedll

Normal Q-Q Plot of _elasy! jual il clud pe g gdll
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Frequencies

Qi)
Cumulative
Frequency Percent Valid Percent Percent
Valid s 19 63,3 63,3 63,3
Pt 11 36,7 36,7 100,0
Total 30 100,0 100,0

FREQUENCIES VARIABLES=x2 x3 x4 x5
/STATISTICS=RANGE MINIMUM MAXIMUM MEDIAN MEAN MODE
/ORDER=ANALYSIS.

Frequency Table

andl
Cumulative
Frequency Percent Valid Percent Percent

Valid 3930 21 70,0 70,0 70,0

49 J140 5 16,7 16,7 86,7

G958 W 50 e 4 13,3 13,3 100,0

Total 30 100,0 100,0

raiaill (g giunal)
Cumulative
Frequency Percent Valid Percent Percent

Valid st 6 20,0 20,0 100,0

el 24 80,0 80,0 80,0

Total 30 100,0 100,0

Ligall Lzl
Cumulative
Frequency Percent Valid Percent Percent

Valid ks 5 17 56,7 56,7 56,7

B 11 36,7 36,7 100,0

e 2 6,7 6,7 63,3

Total 30 100,0 100,0
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dgigall 5 jual)
Cumulative
Frequency Percent Valid Percent Percent

Valid  @lsiub e BB 1 3.3 3,3 3,3

Glsis 10 N 5 e 9 30,0 30,0 33,3

415 J 11 e 9 30,0 30,0 63,3

4 15 (e S 11 36,7 36,7 100,0

Total 30 100,0 100,0

DESCRIPTIVES VARIABLES=all al2 al3 ald a25 a26 a27 a28 a39 a310 a311 a312 a413 a414 a4l5
ab5l6 abl7
a518
/STATISTICS=MEAN STDDEV.

Descriptives

Descriptive Statistics

N Mean Std. Deviation
e Jelill duala 5 ) 5a e (3338 iy 30 1,27 ,450
sl g dilaiia
il 5 g pual) 3 Gl 5 o) o 30 3,53 776
Sl el g ol ludiud S e
GBal) lasia
0 Y Gl (Bl 5 )00 andius 30 3,80 ,664
llaiia ye g5l il e Lol
G sl clens il 5 )l s 30 4,10 712
Letlaiin
e il Aalall e glaall yaas 30 3,47 ,860
Aoy la ye iy ) dladia e
8 yaliasa
Al Baga 3l (3al) Ciladia el 30 4,03 ,999
A saaal) cleadl|
saaa S8 e (gaul) 5 Hla) adiad 30 3,30 ,837
Lelead (Gysudt (B Lasd a5 sina s
LHeia e
e Gamiil Laga (il iy 30 3,50 ,938
Apaalil) Al ) apaail oy Sigall
e A8l ) e Jual il Gaidl) Juady 30 4,00 , 743
Lalall agibloa e Jil )
Ll ) s Ly e (3l 5yl o 30 4,03 ,718
i fon 2
il )y clalall Gl 5 )0 el 30 3,67 ,884
Ll 3 Aalall
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G aSE a4l i) 3 ) oS 30 3,67 ,922
lada yie el JS4 Ll

Aalatiall ila glaal) JS 32l) & 5Ly 30 3,53 ,900
G claaall e asily ) g ashaiily

b e by

Aalk Glaslaa (Gl 3 ) aass 30 3,50 1,106

A5 g0 5 Aama lal  Cileady

ladia ye GiLY

o oLy e 3l 8 (Jar 30 3,30 952
G sina e wadi JDA (e Ll )

Mled adiall ilostll pn (ke o3 5

el Aall e il 5100 Jand 30 3,97 669
sl oy a3 48 il o

peliun e g AY) ga Bl

LSy () clidarl) o) iy 30 4,27 ,740
e pgliaal 5 g jlae g a8l

Lalall peflln 8 Bl il pia

5 lalSl (5 € dranl gl 300 30 4,13 ,860
Ol LS Ly 5 Lgaay Al ilalal)
Valid N (listwise) 30

DESCRIPTIVES VARIABLES=tal ta2 ta3 ta4 ta5 T1
/STATISTICS=MEAN STDDEV.

Descriptives

Descriptive Statistics

N Mean Std. Deviation

Jela) 30 3,1750 ,34209
a5)asl) 30 3,5750 ,61989
el 30 3,8417 ,62795
A aaall 30 3,4444 , 71831
L 5y 48 ghaiall 4a1SY) 30 4,1222 ,49891
=eliay) dual gl GlSus e (@ gudl) 30 3,6148 ,41290
Valid N (listwise) 30

DESCRIPTIVES VARIABLES=bll bl2 b23 b24 b35 b36 b37 b38
/STATISTICS=MEAN STDDEV.
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Descriptive Statistics

N Mean Std. Deviation
oo Y A g fma e 52 ) say 30 3,00 1,017
Opmdlially 45 )l Ly
S8 ) 35 8 Sl A8 ) danl) 30 3,57 ,898
BYSNOA
Lhie g LS &y s oy ) aSE08 G, 30 3,63 ,809
i
i G ndll A amy aSaly ) ) 30 3,77 ,935
ey Jual sill 1l 50
1l cilardll puad e Gl Jany 30 3,80 ,805
D) iy ALBY) Ca gyl
Ll claliia) ad g e 3 0l gl 30 4,13 , 730
Gkl puals Ll
G e ol b Gl gl 30 4,00 ,695
Saa g ) sad¥) a3l
e dia (o Gl 35451 )55l sase 30 3,72 467
Gl Ly
Valid N (listwise) 30

DESCRIPTIVES VARIABLES=tbl tb2 tb3 T2

/STATISTICS=MEAN STDDEV.

Descriptives

Descriptive Statistics

N Mean Std. Deviation
A8 pudl Aanl) 30 3,2833 ,81667
dany )l 30 3,7000 ,72635
Sl e 30 3,9132 ,45503
(i suaill 610! 30 3,5075 1,04811
Valid N (listwise) 30

REGRESSION
/MISSING LISTWISE

/STATISTICS COEFF OUTS BCOV R ANOVA CHANGE
/CRITERIA=PIN(.05) POUT(.10)

/NOORIGIN
/DEPENDENT T2
/METHOD=ENTER T1
/PARTIALPLOT ALL

/SCATTERPLOT= (*ZRESID , *ZPRED)

/RESIDUALS DURBIN HISTOGRAM (ZRESID)
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Regression
Model Summary®
Change Statistics
Adjusted R Std. Error of the R Square
Model R R Square Square Estimate Change F Change
1 ,125% ,016 -,020 1,05832 ,016 443
Model Summary®
Change Statistics
Model dfl df2 Sig. F Change
1 1 28 ,511 1,806
a. Predictors: (Constant), elia¥! dualsill il pe G sul)
b. Dependent Variable: & sl ¢1aY)
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression ,496 1 ,496 ,443 ,511b
Residual 31,361 28 1,120
Total 31,857 29
a. Dependent Variable: & sl £12Y)
b. Predictors: (Constant), eldia¥! Jual il GlSus ye (51 gudil)
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t
1 (Constant) 2,362 1,731 1,364
=LY dual sl Gl e 5 sl ,317 476 ,125 ,666
Coefficients?®
Model Sig.
1 (Constant) ,183
el Jual sill Sl e (5 gaall ,511

a. Dependent Variable: (sl ¢1aY)
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Coefficient Correlations?

Model elaia¥) Jual sill
1 Correlations ela Y] Jual gl GlSE e (G gl 1,000
Covariances  elaia¥l Jual il b e G gl 227
a. Dependent Variable: & sl ¢12Y)
Charts
Histogram
Dependent Variable: & sdll ¢8I
Mean = -1 B7E-16
10 Stl. Dev. = 0,983
M=30
g
)
o
3
o
2
[T

0 1

2 -1
Regression Standardized Residual
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Normal P-P Plot of Regression Standardized Residual
Dependent Variable: agdll ¢ 18

10
L]
@
08
o °®
nE_ 08 o
= .
(5] @
o
§ 04
=3
=
LLi °
02
00
00 02 04 0§ 08 10
Observed Cum Prob
Regression
Model Summary®
Change Statistics
Adjusted R Std. Error of the R Square
Model R R Square Square Estimate Change F Change
1 ,302° ,091 -,098 1,09827 ,091 ,482
Model Summary®
Change Statistics
Model dfl df2 Sig. F Change
1 5 24 ,786 2,001

a. Predictors: (Constant), &flaadl japadill Jelall @l Ly y<ll 48 shiall LIS
b. Dependent Variable: (& sl ¢13Y1

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 2,909 5 582 482 786"
Residual 28,949 24 1,206
Total 31,857 29

a. Dependent Variable: (& sl &)Y
b. Predictors: (Constant), &dlaadl jawaiil Jelill &l L, il 48 shiall 411
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,960 2,214 1,788 ,086
Jelal) -,466 , 711 -,152 -,655 ,518
Alasl) -,190 ,396 -,113 -,480 ,635
T 246 424 147 581 567
A8 ) ,436 377 ,299 1,158 ,258
L 5 i) 28 shaial) AuK) -,179 ,490 -,085 -,366 , 718
Coefficients?®
Collinearity Statistics
Model Tolerance VIF
1 (Constant)
Jelal) ,702 1,424
aad 689 L4a1
Uanaddll ,588 1,700
FETNO 568 1,760
L g i<} 48 haial) 4 ,696 1,437
a. Dependent Variable: & sl ¢1aY)
T-Test
Independent Samples Test
t-test for
Levene's Test for Equality of Equality of
Variances Means
F Sig. t
el dual gl Gl e @ 0udll Equal variances assumed ,234 ,632 ,849
Equal variances not ,791
assumed
&gl £13Y) Equal variances assumed ,285 ,597 ,677
Equal variances not ,693

assumed

Independent Samples Test

t-test for Equality of Means

df Sig. (2-tailed)  Mean Difference
el dual dll Gl je 3ol Equal variances assumed 28 ,403 ,13344
Equal variances not assumed 16,947 ,440 , 13344
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sl £1aY) Equal variances assumed 28 ,504 ,27124
Equal variances not assumed 22,552 ,495 27124
a. The denominator used in estimating the effect sizes.
Cohen's d uses the pooled standard deviation.
Hedges' correction uses the pooled standard deviation, plus a correction factor.
Glass's delta uses the sample standard deviation of the control group.
ONEWAY T1 T2 BY x2
/MISSING ANALYSIS
/CRITERIA=CILEVEL (0.95) .
Oneway
ANOVA
Sum of Squares df Mean Square F

el dual gl ol e G5l Between Groups ,387 2 ,193 1,146

Within Groups 4,557 27 , 169

Total 4,944 29
ssul) ¢1aY) Between Groups ,659 2 ,329 ,285

Within Groups 31,199 27 1,156

Total 31,857 29

ANOVA
Sig.
iy Jual gl Gl e (G gual) Between Groups ,333
Within Groups
Total

(s susll) £13Y) Between Groups , 154

Within Groups
Total

ONEWAY T1 T2 BY x3
/MISSING ANALYSIS
/CRITERIA=CILEVEL (0.95) .

Oneway
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ANOVA
Sum of Squares df Mean Square F
el dual gl ol e sl Between Groups ,448 1 ,448 2,791
Within Groups 4,496 28 , 161
Total 4,944 29
gl o1y Between Groups 2,689 1 2,689 2,582
Within Groups 29,168 28 1,042
Total 31,857 29
ANOVA
Sig.
eelaia¥) daal gl S0l yie @y gul) Between Groups ,106
Within Groups
Total
sl £13Y) Between Groups ;119
Within Groups
Total
ONEWAY T1 T2 BY x4
/MISSING ANALYSIS
/CRITERIA=CILEVEL (0.95) .
Oneway
ANOVA
Sum of Squares df Mean Square F
eyl dual gl Gl e 558 Between Groups ,389 2 ,194 1,152
Within Groups 4,555 27 ,169
Total 4,944 29
sl 213V Between Groups ,320 2 ,160 ,137
Within Groups 31,538 27 1,168
Total 31,857 29
ANOVA
Sig.
iy dual gl GlKad e (@ gudl) Between Groups ,331
Within Groups
Total
(i sidl) ¢12Y) Between Groups ,873

Within Groups
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Total
ONEWAY T1 T2 BY x5
/MISSING ANALYSIS
/CRITERIA=CILEVEL (0.95) .
Oneway
ANOVA
Sum of Squares df Mean Square F
eyl dual gl Gl e 508l Between Groups 1,270 3 423 2,995
Within Groups 3,674 26 , 141
Total 4,944 29
(s suaill ¢1aY) Between Groups 2,231 3 744 ,652
Within Groups 29,627 26 1,139
Total 31,857 29
ANOVA
=iy Jual il S e G sl Between Groups ,049
Within Groups
Total
s sl £1aY) Between Groups ;589

Within Groups
Total
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Résumé de I’étude:

Cette ¢tude vise a clarifier le role important joué par le marketing des médias
sociaux dans I’amélioration des performances marketing en identifiant son impact sur
les performances marketing dans diverse dimensions, notamment la part de marché,
le volume des ventes et la satisfactions, client a 1’h6tel marmora -Guelma-.

Pour atteindre les objectifs, des approches descriptives et analytiques ont été
adoptées en fonction de la problématique de 1’étude. Le questionnaire a servi d’outil
de collecte des données nécessaires. Il a ét€¢ confirmé que les clients s’intéressent aux
expériences partagées par les autres, d’une part, et que I’hdtel est peu réactif et
communique directement avec ses clients via ses pages, d’autre part, cela confirme
que le succes des actions marketing dépend de la satisfaction clients.

Mots-clés: Marketing, médias sociaux, indicateurs de marketing des médias sociaux,
performance marketing.
Study Summary:

This study aims to clarify the important role played by social media marketing
in improving performance by identifying its impact on marketing performance in a
various dimension, including market share, sales volume, and customer satisfaction
at the Marmora Hotel in Guelma.

To achieve the objectives, the descriptives and analytical approaches were
followed to suit the study’s problem. A questionnaire was used as a tool to collect the
necessary data. It was confirmed that customers care about the experiences others
share, on the one hand, and the hotel’s poor response speed and direct communication
with customers through its pages, on the other hand. This confirms that the success of
marketing activity depends on customer satisfaction.

Keywords: Marketing, Social Media, Social Media Marketing Indicators, Marketing
Performance.




