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Abstract:

This study aimed to shed light on the impact of the indirect promotional mix elements,
such as advertising, publicity, and public relations, on the institution's operational
outcomes, with a focus on the relationship between these elements and the institution’s
actual activity. The study gains its significance from the growing role played by indirect
promotion, which operates beyond the immediate influence on purchasing decisions.

The study found that indirect promotion contributes to increasing sales, building a
positive mental image of the institution, and enhancing customer trust; however, its
effect on other activity indicators is limited and varies from one element to another
depending on its efficiency. The study recommended regularly evaluating the
effectiveness of these elements, diversifying them according to their efficiency, and
developing precise measurement mechanisms using modern technology to ensure
sustainable financial growth and improved institutional performance.

Keywords: Activity Analysis, Promotion, Indirect Promotional Mix, Sales Revenue
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