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Abstract

In recent years, the world has witnessed a remarkable surge in artificial intelligence
applications, which have contributed to reducing traditional efforts, saving time, and
achieving high-quality productivity across various sectors. Its impact is particularly evident
in the tourism and hospitality sector, a sensitive domain that heavily relies on enhancing
customer experience and strengthening competitiveness through innovative e-marketing.
This study aims to describe the demographic characteristics of the research sample,
measure the level of adoption of artificial intelligence applications and their effectiveness
in tourism and hospitality e-marketing, as well as test the reliability of the measurement
tool used, and identify the nature, direction, and intensity of the impact of artificial
intelligence dimensions on marketing performance.

The study adopted a descriptive and analytical approach, through the review of peer-
reviewed scientific literature and the use of specialized electronic sources, which enabled
the linkage between the theoretical framework and the practical dimension.

The findings revealed that artificial intelligence has become an indispensable element in
enhancing response speed and personalizing services according to customer preferences. It
has also contributed to strengthening automation, dynamic pricing, and improving
operational efficiency. However, the use of artificial intelligence in data analysis to guide
marketing campaigns remains limited, requiring the development of digital infrastructure
and the training of human resources for the optimal use of intelligent tools. The results
further highlighted the role of digital innovation in creating interactive content and virtual
experiences that enhance the attractiveness of tourism and hospitality offerings, and
support the sustainability of success in a changing competitive environment.

Keywords: Artificial Intelligence, e- Marketing, Social Media, Tourism Marketing, Hotel

Marketing, Customer Services, Technologies, Market.



Résume

Le monde connait, ces dernieres années, une avancée remarquable dans les applications de
I’intelligence artificielle, qui ont contribué a réduire les efforts traditionnels, & gagner du
temps et a assurer une productivité de haute qualité dans divers secteurs. Son impact se
manifeste particulierement dans le secteur touristique et hotelier, un domaine sensible
reposant largement sur I’amélioration de 1’expérience client et le renforcement de la
compétitivité a travers un marketing électronique innovant.

Cette étude vise a décrire les caractéristigues démographiques de 1’échantillon de
recherche, a mesurer le niveau d’adoption des applications de ’intelligence artificielle et
leur efficacité dans le marketing électronique touristique et hételier, en plus de tester la
fiabilité de I’outil de mesure utilisé, et de mettre en évidence la nature, I’orientation et
I’intensité¢ de 1’effet des dimensions de I’intelligence artificielle sur la performance
marketing.

L’étude s’est appuyée sur une approche descriptive et analytique, a travers la revue de la
littérature scientifique validée et le recours a des sources électroniques spécialisées, ce qui
a permis d’articuler le cadre théorique et I’aspect pratique.

Les résultats ont révélé que Dintelligence artificielle est devenue un élément
incontournable pour accroitre la rapidité de la réponse et personnaliser les services en
fonction des préférences des clients. Elle a également contribué a renforcer
I’automatisation, la tarification dynamique et I’amélioration de ’efficacité opérationnelle.
Toutefois, I’exploitation de I’intelligence artificielle dans 1’analyse des données en vue de
guider les campagnes marketing reste limitée, ce qui nécessite le développement de
I’infrastructure numérique et la formation des ressources humaines a une utilisation
optimale des outils intelligents. Les résultats ont aussi mis en évidence le r6le de
I’innovation numérique dans la création de contenus interactifs et d’expériences virtuelles
qui renforcent I’attractivité des offres touristiques et hoteliéres, et soutiennent la durabilité

du succés dans un environnement concurrentiel en constante évolution.

Mots-clés : Intelligence artificielle, e-marketing, médias sociaux, marketing touristique,

marketing hotelier, services clients, technologies, marché.
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https://me.kaspersky.com/resource-center/definitions/ai-cybersecurity
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Frequencies:
Statistics
Al (5 siall gl Al jelll Jaal)
Ciall el = 4 &

N Valid 120 120 120 120 120

Missing 0 0 0 0 0
Frequency Table:

ouial)
Valid Cumulative
Frequency Percent Percent Percent

Valid  S3 75 62,5 62,5 62,5

e 45 37,5 37,5 100,0

Total 120 100,0 100,0

)
Valid Cumulative
Frequency Percent Percent Percent

Valid 420 e 8 22 18,3 18,3 18,3

35 120 o 65 54,2 54,2 72,5

i

43 50-35 e 33 27,5 27,5 100,0

Total 120 100,0 100,0

aslail) (5 gl
Valid Cumulative
Frequency Percent Percent Percent

Valid Al 15 12,5 12,5 12,5

L st 86 71,7 71,7 84,2



G

g5l 19 15,8 15,8 100,0
Total 120 100,0 100,0
fagall A gl
Valid Cumulative
Frequency Percent Percent Percent

Valid  dua 7 58 58 58

s 14 11,7 11,7 17,5

il ga 51 425 425 60,0

Jlee 42 35,0 35,0 95,0

B

ac i 6 5,0 5,0 100,0

Total 120 100,0 100,0

G Ja
Valid Cumulative
Frequency Percent Percent Percent

Valid z230,000 o< 8 17 14,2 14,2 14,2

60,000 ' 30,000 ¢ 36 30,0 30,0 44,2

z2

90,000 Y 60,000 s 33 27,5 27,5 71,7

z2

z290,000 e S| 34 28,3 28,3 100,0

Total 120 100,0 100,0




Percent

Percent

A 20 oe A 35 20 o 50,25 o
antl
crealaill_ g giall
80

Percent

el

craalalll_ s giaall



Percent

P | e laia

sl Jaat

Percent

=4 30,000 oa bl —a B0,000 30,000 g =4 90,000 060,000 e
s reendl__Jaan

=2 90,000 ga 35T

Descriptives:

Descriptive Statistics

=l (S V) sadl)

M
ax
Min im
imu u Std.
N m m Mean Deviation
Y )
BIVEL EERENTNEN:
Aoyl Alige ) aladiu) aaluy (Chatbots) «SAI e sadizal) 120 1 5 321 1,044

£ anl ol i 4y 5 il Lol e puan b e liaaY)
el e e,




é’-}u\

Cledd g Ay g 5 (s ye a8 LKA A i) dadaif 2ol 120
Laxall 535 (ga )y Les cJrand) clalaial ae canslili danain
Al
?S;:\M dln) Gauall Jala 4y il s L_;.s g.::h.i:uAY\ <83 peu 120
da2al) 8 gal (galall Jilall (e 5 my Laa (i jall & (S

44 gul) Alaall Aollad 32L 5 1 SEI 2l
e dasll i)y pans 8 oelilal) oSA yie bl Jalad ac Ly 120
CBlaall 8 L) e (e ad j Las A8y Blagiul Y
dang s A,
i) el anadd (s e lha¥) oA @l sl aalus 120
) (bl 58al 408 ) a5 53l il 58 yue Adle Y
il e Gy gudl) a8 (pils gall 3508 e e lilaa¥) oISA ) jay 120
A dS.Ju LG_.\:\MASJ O laall G‘Ji.

PN BBy AU Al

) 3 Sall Ay gl lgal) diail b e lihaa¥) ASA aladin) (ga5 120
cpils gall Ao clie ) ey 3 gl lilee 3ol s,
oy e lilaall oS e saainall (Spalipall jumail) dadaif meanss 120

o) ¥ 3 Lea ccadlall g mpal) e ol LA chlaadll e

sl Gl 8 e Jaall lilee 3 pelibial) oS Jeun 120
A i) eUadW) o Jlay g e 50l Aaliaal),

G smd) lalatly ) gl i) 2nl

3 )Saa y B 482 5 Al iledd 5k,

2123 b e lilaYl S Aanl y Aadaall il Jylas 2e Loy 120
lalad) g pSleiial) & gl ‘_Ax: el dliatial) J:\a.u.\ﬂ\ Gl yia

s

A:x;_njﬂ\ Cmdliall Gl yil LQ\JA @ ‘ichjamY\ £ 1S4 ?M.ug 120
) i A ol Al sl Lea e lab S

Lail) g ginall IS - (B e |
. =Rl Lo

™5 6 s IS 8 gl i) e liha¥) ASA il gof el 120
i S g de oy (3o pa goal) s,
Y Al gl oyl sk 8 e lihual) cSA) aaluy (VR) 120

sas U8 il galad) Jalall ) my Las calas) 4300 Y sl
Jaaall,

1

5 3,30
5 299
5 2,84
5 3,07
5 329
5 333
5 3,35
5 331
5 341
5 3,46
5 341
5 3,35
5 334

1,082

1,185

1,152

1,075

1,007

1,007

,984

,986

,983

,888

1,017

1,001

1,008



G

 sanll g juall s sl st e el YIS des 120 1 5 334 1,000
Jaall EVarae (e 3y Las cadgall dndiai dlee o el ISy
M1 120 2 4 327 ,402
M11 120 1 5 317 ,927
M12 120 1 5 3,07 ,905
M13 120 1 5 333 ,800
M14 120 1 5 342 ,695
M15 120 1 5 334 678
Valid N (listwise) 120
Reliability:
Case Processing Summary:
N %
Cases Valid 120 100,0
Excluded?® 0 0
Total 120 100,0
a. Listwise deletion based on all
variables in the procedure.
Reliability Statistics:
Cronbach's
Alpha N of Items
738 29
Descriptives:
Descriptive Statistics
bl Gyl ; JEN ) aal) Minimu  Maximu Std.
Sl m m Mean Deviation



A g yiSIY) deadd) et 120 1 5
2 OS5 Al 3 sl

Al A ins Fasns

Lidlasl de griall cilaliiaY)

Cragiaall,

Aot oo ) At 120 1 5
T A eﬁj S

A s Jaadl dalic Wilaas 120 1 5
Baate a0 ) 55 il 938 e g

Lla5 g 40 ) Allad )

o Allad il (33 pucl

Chagiuall ) sganll J sua 5l

slanall Aglay) daau el

L Gl sall aialy 120 1 5
153 OsSlays ¢ Belesll

Al A ad i (AL 5ae

¢ Slaall,

aall G dieall Al ) s 120 1 5
3 aSIL (3 yalaal) ‘;\
Aaly e S il Al
Jaanll,
bl Uity (e JS (eSny 120 1 5
L) s 5 (Al 5 ) sSaall)
(a5 o sall) (a8 )
O Al 5 A8l Sial 5 ) sea

3 jladll Lidle

Valid N (listwise) 120

3,41

3,46

3,35

3,32

3,36

3,35

3,32

,983

,888

1,026

1,100

1,035

1,026

1,100

Descriptives:
Descriptive Statistics

Minimu Maximu
N m m Mean

Std.

Deviation

M1 120 2 4 3,27
M11 120 1 5 3,17

,402
,927



&
M12 120 1 5 3,07 ,905
M13 120 1 5 3,33 ,800
M14 120 1 5 3,42 ,695
M15 120 1 5 3,34 ,678
M2 120 2,14 457  3,3655 ,60801
Valid N 120
(listwise)
Regression:
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 01 2l Jass 5P . Enter
a. Dependent Variable: 02 ssall laws 5ia
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 ,1262 ,016 ,008 ,60571
a. Predictors: (Constant), 012« Jau sia
ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression ,699 1 699 1,905 ,170P
Residual 43,293 118 367
Total 43,992 119




a. Dependent Variable: 02 s>l Jaws 5ia

b. Predictors: (Constant), 012»d) Jaus 5is

Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,627 ,198 18,356 ,000
Do e -,083 ,060 -,126  -1,380 ,170

01 =

a. Dependent Variable: 02 s>l Jaus 5ia

Regression:

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 02 2a) Jau 5iP . Enter

a. Dependent Variable: 02 ssall Jaw 5ia

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate

1 ,053% ,003 -,006 ,60974

a. Predictors: (Constant), 02 2l L 5i



ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression 122 1 122 ,328 ,568°
Residual 43,870 118 372
Total 43,992 119
a. Dependent Variable: 02 s>l Jaus 5ia
b. Predictors: (Constant), 02 2=l Jaw sia
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,474 197 17,598 ,000
) o e -,035 ,062 -,053 -,573 568

02

a. Dependent Variable: 02 s>l Jau 5ia

Regression:

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 03 223l L 5icP . Enter

a. Dependent Variable: 02 ssall Jaw 5

b. All requested variables entered.



Model Summary

Adjusted R~ Std. Error of
Model R R Square Square the Estimate

1 , 1872 ,035 ,027 ,59979

a. Predictors: (Constant), 03 2l b 5

ANOVA?Z
Sum of Mean
Model Squares df Square F Sig.
1 Regression 1,541 1 1,541 4,284 ,041°
Residual 42,450 118 ,360
Total 43,992 119

a. Dependent Variable: 02 s>l Jaus 5ia

b. Predictors: (Constant), 03 2zl Jaw sia

Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,839 235 16,308 ,000
) Jas i -,142 ,069 -187  -2,070 ,041

03

a. Dependent Variable: 02 ssall Jau 5ia

Regression:



G

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 04 =) Lo 5P . Enter

a. Dependent Variable: 02 s>l Jaws 5ia

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate

1 5407 292 ,286 ,51390

a. Predictors: (Constant), 04 2l Jau 5ia

ANOVA?&
Sum of Mean
Model Squares df Square F Sig.
1 Regression 12,828 1 12,828 48,573 ,000°
Residual 31,164 118 ,264
Total 43,992 119

a. Dependent Variable: 02 ssll Jaw 5

b. Predictors: (Constant), 04 ) Jaw 5

Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.

1 (Constant) 1,748 ,237 7,386 ,000




) Jas i 472 ,068 ,540 6,969 ,000

04
a. Dependent Variable: 02 ssall Jas sia
Regression:

Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 0522d) Jaws il . Enter
a. Dependent Variable: 02 sxall Lo 5ia
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 1178 ,014 ,005 ,60641
a. Predictors: (Constant), 05l b sia
ANOVA?
Sum of Mean

Model Squares df Square F Sig.
1 Regression ,600 1 600 1,631 ,204P

Residual 43,392 118 ,368

Total 43,992 119

a. Dependent Variable: 02 ssall Jau 5ia



b. Predictors: (Constant), 05! Jaw 5ie

Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,716 ,280 13,277 ,000
Lo sl -,105 ,082 -117  -1,277 ,204

05224

a. Dependent Variable: 02 s>l Jaw 5

Regression:

Additional Memory 0 bytes
Required for Residual
Plots

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method

1 ,05222) Jas 5 . Enter
,02 223l Jaws gia
,04 22l T sie
,03 22l Jaus s
012l Jass sia

a. Dependent Variable: 02 ssall Jau 5ia

b. All requested variables entered.

Model Summary



G

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 ,561% 315 ,285 ,51429

a. Predictors: (Constant), daw sic 02 2l o gia 052a) Jass 5

0120l s e |03 2xl Lo e 04 224

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression 13,839 5 2,768 10,464 ,000P
Residual 30,153 114 ,264
Total 43,992 119

a. Dependent Variable: 02 s>l Jaus 5ia

b. Predictors: (Constant), ,03 2xll Jav sia 04 223l Jass gia 02 2l Jass gia | 0522all Jass g

0122 Jass sia
Coefficients?
Unstandardized Standardized
Coefficients Coefficients

Model B Std. Error Beta t Sig.

1 (Constant) 2,162 444 4,869 ,000
DI -,090 ,061 -137 -1,466 ,145
0122l
el Lo g ,024 ,055 ,035 432 ,667
02
el Jaus gia -,068 ,064 -,090 -1,065 ,289

03



2l Jas e 461 070 527 6,615 ,000
04

Lo sie 019 086 021 222 825
05224

a. Dependent Variable: 02 ssall Jawi 5

oaall 1
B sl
el 2
25 50 5 Sl 50&!35:3: wdﬁ“;}iggg 45020 e 8
el (5 il 3
@l g5 Lo st b
Goedll Jadl 4
£290,000 e S| 5*9%‘?6%%0 5 e 32;035? % 230,000 e J8
z° z= 60,000
Lied Alla) 5
Iy 2c \dia 3 s Jlael als oo s
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