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Frequenc Valid Cumulative
y Percent Percent Percent
Valid siiy 38140 pé 10 8,7 8,7 8,7
By pé 22 19,1 19,1 27,8
Wi 34 29,6 29,6 57,4
g 29 25,2 25,2 82,6
Bk §31ga 20 17,4 17,4 100,0
Total 115 100,0 100,0

Gpod I ey g DG 8 LI e i) JoUid) g 8 Lo JU jai

Frequenc Valid Cumulative
y Percent Percent Percent
Valid iy 3815 p 5 4,3 4,3 4,3
By pé 11 9,6 9,6 13,9
Wl 26 22,6 22,6 36,5
3 45 39,1 39,1 75,7
By 33190 28 243 243 100,0
Total 115 100,0 100,0
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Frequenc Valid Cumulative
y Percent Percent Percent
Valid suiy 3815 pé 4 3,5 3,5 3,5
Blgs pd 9 7,8 7.8 11,3
s 19 16,5 16,5 27,8
3 59 51,3 51,3 79,1
By 38ge 24 20,9 20,9 100,0
Total 115 100,0 100,0
Lwglly (ylalt 31,2
Descriptive Statistics
Minimu Maximu Std.
N m m Mean Deviation
il e Al SUSS A 115 1 5 3,70 1,077
Sk o g2
Jud Sl pe gl g 115 2 5 4,15 ,830
sl il OlSS guasles 115 2 5 4.03 ,873
S Sl e Jaal &

Lgor b
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Sladd-g

39SV Wt iy sl
i g 3 gt
gl

¥ oS Ayl iy 1S
g d o

Al 5 Joolsidl o
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115

115

115

115
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3,45

4,03

3,39

3,68
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s Sl G sl

o Syl Slads gl Ol
St

o Sl Ol allasl &l
S folgdl adlge

G 2aly Slglaly i
Jolsdl aBlgs pe Sldl \gaddy
Sl !

Valid N (listwise)

115 1 5 398 955
115 1 5 350 1,142
115 1 5 3,83 1,045
115

Descriptive Statistics

G dadseand) dyed J) Loglt
Slp kel J2 oo Gy
glrlemy Glallas

Sy B39z 8 )y U
doldy (I o8IV By gpuncd!
SLaJi

Minimu Maximu Std.

N m m Mean Deviation
115 1 5 3,77 ,965
115 1 5 370 1,086

)
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B ded I Ay o) Slaglal 115 1 5 3,57 1,085
ilgug doeioly Sl Lgaudy
‘,@5‘
Ty g Va1 shas 115 1 5 3,23 1,202
i) g b il a3
Joldl g 8 Lo U 2l 115 1 5 3,70 1,077
gl g M ao il
dnad J) 44 guncd)
JoWiy Oshul o Lo Jb il 115 1 5 3,78 ,980
N Gl QBlse g il
Valid N (listwise) 115
Statistics
BH 1 G wpl po Ggedl ol W1ss
A 1S Gygndl ETSSh] RIS Sl
N Valid 115 115 115 115
Missing 0 0 0 0
Mean 3,9565 3,6174 3,6226 3,7681
Std. , 73816 ,89317 , 71169 ,89200
Deviation
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2 Byl g Oai il Loy
N Valid 115 115
Missing 0 0
Mean 3,7242 3,6246
Std. Deviation ,53585 ,83416
Change
Std. Error Statistics
Mode R Adjusted of the R Square
1 R Square R Square Estimate Change
1 ,565° ,319 ,294 ,70067 ,319
Change Statistics
R Square F Sig. F Durbin-

Change Change df1l df2 Change Watson

319 12,894 4 110 000 2,036

) )

Bk 8 Bigedl | B 8 Bigud! | Slary) Jeolgdl adissPredictors: (Constant),
a9 fSIY dpll 5o Grgudl | 39 R SIY)
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pos ;! LoyDependent Variable:

Std. Error
Mode R Adjusted of the

1 R Square R Square Estimate

Model Summary®

Change Statistics
R Square F

Change Change

1 ,565* 319 ,294 ,70067 ,319 12,894
Model Summary®
Change Statistics
Model dfil df2 Sig. F Change
1 4 110 000 2,036

)

75 Gl B e Bigadl | Sleryl feolgdl digea. Predictors: (Constant),
BRI A 58 Gl 39 FSIW D5

U Loyb. Dependent Variable:
ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regressio 25,321 4 6,330 12,894 000

n
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Residual 54,004 110 ,491
Total 79,325 114

O Woya. Dependent Variable:
BB g Gigedl | slxxyl folsdl adiwb. Predictors: (Constant),
RSOV ) e gl 39 AN @35k o Bl

Coefficients®
Standardi
zed
Unstandardized Coefficie
Coefficients nts
Std.
Model B  Error Beta t Sig.
1 (Constant) ,644 479 1,344 182
W pne 3 geacd) ,060 ,093 ,053 644 521
B e g ,204 ,079 219 2584 011
gy
Wl g s gencd) ,258 ,105 220 2468 015
gy
Jeol g adlsa ,284 ,081 ,304 3499 001

gﬁ\».:a-‘j\
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Coefficients?

Collinearity Statistics

Model Tolerance VIF
(Constant)

A p gt ,912 1,096
oW B e Gised) 864 1,157
3953 Apdl g il 778 1,285

Slor VI Juolgdl adlge ,821 1,218

Frequency
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Og! Woya. Dependent Variable:

Histogram
Dependent Variable: ou3ll La,

Mean = -1,01E-15
Stel. Dev. = 0,982
M=115

-2 -1 1] 1 2

Regression Standardized Residual
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Normal P-P Plot of Regression Standardized Residual

Dependent Variable: ou3ll La,

Expected Cum Prob

00 02 04 06 08 10

Observed Cum Prob
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This study aims to analyze the impact of digital marketing on customer
satisfaction at the Agricultural and Rural Development Bank (BADR) agency in
Guelma, through a questionnaire distributed to 115 customers. The study relied
on tools such as the website, email, and social media platforms. The results
revealed a significant positive relationship between the use of these tools and
customer satisfaction. It was found that social media is the most effective tool,
while the website and email had a positive but lesser impact. In contrast, phone
marketing showed no noticeable effect. The study recommends redirecting
marketing strategies toward the most impactful digital media to keep pace with
changing digital customer behavior.

Abstract:

Keywords: Digital Marketing, Customer Satisfaction, Website Marketing,
Social Media Marketing, Phone Marketing, Email Marketing
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