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Abstract

Insurance companies contribute to achieving financial and social stability
through risk management and its transfer in exchange for financial premiums. The legal and
technological development  has pushed  this  sector  towards  adopting
digitalization as a strategic option to enhance competitiveness. Digitalization
included various stages of insurance activity through tools such as digital
signature, electronic payment, and artificial intelligence, which improved the
quality of services and reduced costs. However, this transformation faces legal,
technical, and human challenges, and its success remains dependent on achieving a balance
between tradition and modernity to ensure the continuity of companies in the digital economy.
Keywords : Insurance companies, Electronic insurance, Traditional insurance, Insurance
services.




