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Abstract :
This study aims to highlight the relationship between artificial-intelligence
specifically chatbot technologies—and the effectiveness of marketing
communication in digital environments. The research begins with a
comprehensive overview of marketing communication concepts, its evolution,
and various forms, before moving to artificial intelligence—examining its types,
characteristics, benefits, risks, and main applications—while emphasizing its
increasing role in supporting digital marketing strategies. Special focus is given
to chatbots, exploring their definitions, origins, components, and types, and
analyzing their contribution to enhancing customer interaction and overall
experience.
In the practical section, the study analyzes the experiences of Amazon and
AliExpress in integrating Al-powered chatbots into their marketing strategies,
based on a user survey. The findings reveal a positive impact of chatbots on
improving customer communication, accelerating service delivery, and increasing
user satisfactions supporting the future adoption of such technologies as powerful
tools in digital marketing.
Keywords:
Artificial Intelligence, Chatbots, Marketing Communication, Amazon, Smart
Applications, AliExpress.
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