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Abstract

This study aimed to analyze the perception of the concept of quality in the
higher education sector among three key stakeholders within the Algerian
university: students, professors, and administrators. A comparative case study
was conducted at the University of May 8th, 1945 — Guelma. The research was
driven by the main question: To what extent is quality perceived in the higher
education sector by students, professors, and administrators? Sub-guestions
addressed the standards used in quality assessment, perceptual differences, and
their impact on the adoption of quality practices and higher education outcomes.

The study adopted a descriptive-comparative methodology and relied
primarily on interviews as a data collection tool, targeting a sample of students,
professors, and administrators across seven faculties within the university. Data
were qualitatively analyzed to explore perceptual divergences among the target
groups.

The findings revealed a clear variation in the understanding of quality
among the three categories: administrators tended to associate quality with
organizational procedures and structures, while professors focused on
pedagogical and academic aspects. In contrast, students perceived quality in
terms of study conditions and available resources. The study also showed that
poor coordination among stakeholders and the absence of a unified quality
culture pose significant obstacles to the effective implementation of a quality
assurance system.

The study concluded with the need to raise awareness among university
actors about the concept of quality, empower quality assurance units, and
enhance both internal and external evaluation mechanisms. It also emphasized
the importance of aligning academic programs with labor market demands. A set
of practical recommendations was proposed to improve the perception and
implementation of quality within the Algerian university context.

Keywords: Quality — Higher Education — Perception — University Stakeholders
— Guelma University — Interview — Comparative Study.
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