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Abstract:

This study aims to highlight the extent to which digital transformation contributes to
impactihg the effectiveness of organizational performance in the education sector compared to
traditional performance. The study addressed the concept of digital transformation, the concept
of organizational performance, the aspects that have been digitized, and the impact of this
approach on the performance of employees in the educational sector across different ranks. The
study concluded with a set of recommendations and suggestions, including:

- The necessity of training and developing staff to keep pace with the new digital

approach.

- The need to improve internet connectivity in educational institutions to ensure speed

and efficiency.

- The importance of conducting awareness-raising sessions for parents and other

stakeholders in the field.

As aresult, it can be said that digital transformation offers better services within institutions;
however, it still faces a number of obstacles, such as poor internet connectivity. Nevertheless,
this should not hinder the pursuit of progress and the modernization of information technology.
Keywords : Digital transformation, organizational performance, educational institution



