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1. Kristen and others: work stress and coping strategies, their impact on job

satisfaction amoung health care Workers in Australian, journal of occupational
Health Psychology, volume (5), issues (3); 2000.
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CROSSTABS

Gadkal) duild

JTABLES=X15 BY il sl o1 53 1 (oampall_aa o Ussad | cuilasall Lo

/FORMAT=AVALUE TABLES
/CELLS=COUNT ROW

/COUNT ROUND CELL.

Crosstabs

Output Created

Comments

Input Data

Notes

Active Dataset

Filter
Weight

Split File

N of Rows in Working

Data File

Missing Value
Handling

Definition of Missing

Cases Used

28-APR-2025 15:17:52

C:\Users\windows
10\Desktop\ &4l (s »als
el i \Untitled2.sav

DataSet1
<none>
<none>
<none>

65

User-defined missing
values are treated as
missing.

Statistics for each table
are based on all the
cases with valid data in
the specified range(s)
for all variables in each
table.



Syntax

Resources

Gadkal) 4l

CROSSTABS

/ITABLES=x15 BY
Ol sall Liay il gl olaY)
/[FORMAT=AVALUE

TABLES

/CELLS=COUNT ROW

/COUNT ROUND
CELL.
Processor Time 00:00:00.03
Elapsed Time 00:00:00.03
Dimensions Requested 2
Cells Available 524245

Case Processing Summary

Cases
Valid Missing Total

N Percent N Percent N Percent
S b szl il sae L 65 100.0% 0 0.0% 65 100.0%
a1 2l o
8 Janll 325a e LY
oY) * LAY i )
A
S b szl il sae L 65 100.0% 0 0.0% 65 100.0%
SF g a1 Al ) e
8 Janll 32 5a e LY
L) * S GASELY) Lo pall
cnala ol
S b szl il e L 65 100.0% 0 0.0% 65 100.0%

S Aoy Al g (e
b danll B3 5a o LY
CHEall * CAALETLY] A )




Gadkal) 4l

£ 1Y) * $4AdaY) dawsall A Jard) Basa Ao slial) ol 4y 1ay) A4l L (i Al Jaghuall il s ae La

<l sl Crosstabulation

s sl 1Y)
axd Y Total
gzl il ol cams Count 1 25 26
S a1 2l e - .
T 0w 0 0, o

b Jeal 5353 e oL ;/;Wlthlh )u tszbf | 3.8% 96.2% 100.0%
AEILY ) Lo 5l 'L‘J“")"‘f*"{‘ o=l

33 g 6—‘: LY B a.,u\)}(\

4G5 D 3all 3 Jaall

Lusie  Count 0 28 28

% within &b s L 0.0% 100.0% 100.0%

i) gl im yai i) Lo gaaal

EJ}; L;f— ¢-L\L‘\J‘ }i 2&)\.\\}1\

LI L 3all 3 Jaal

s Count 7 4 11

% within i s L 63.6% 36.4% 100.0%

i) g (e ) siaall

53 g ‘_Ac cL,\L“}” )i a.,u\)l}(\

AGEELY) L sall 3 Jaal)
Total Count 8 57 65

% within b s L 12.3% 87.7% 100.0%

Bttt
33 9 ‘_A“— ;t,\l:‘\.l\ }i %J\J}I\
AN Fnnnpall 3 Jaall

L,y * SAEILY) dusall (B Jandl Baga o sl of Ay lay) 4udl) Lgd (i i A1) o ghodal) i e e

(il 5ol Crosstabulation

(b sall L
axd Y Total
S L gal) 5l g2 L Cama Count 6 20 26
SR % within 5 e La 231%  76.9%  100.0%

b Janll 33 e oLy
S A al

LSl et b e
33 9 éﬂ; ;«L,\L‘\}“ Ji %J‘J:}“
S Fanspal) 3 Jaal)

10



& e

Total

Gadkall daild
Count

% within b g L
il g im jai Sl o gl
335 e LYl ol 4y lay)
0488 A 5al) 3 Jaall

Count

% within i s L
2l g i yai ) gl
335 e LYl ol 4y lay)
948y s 5al) 3 Jaall

Count

% within b g L
il g (i i Sl o gl
35a e dLkYI 4 Hlay)
LS L 3all 3 Jaal

7.1%

45.5%

13

20.0%

26

92.9%

6

54.5%

52

80.0%

28

100.0%

11

100.0%

65

100.0%

CBMal) * $AASILY) dwgall & Jaad) 52 s La) of Ay iy Adl Lt (yha et ) Jagrudal) A0 ga La
& 3 « 5> PR BIEY '

<2l Crosstabulation

‘sa'a‘).d\ e CalaMall
A Y Total
gl il saa e <awa Count 5 21 26
f 3 lay) d) L (m jais .
J R = % within i s L 19.2%  80.8% 100.0%
&M\oiﬁé&&%\ﬁ\ - ) ]
CALAELLY A ol s
33 9 ‘JJ:: ARAY o :\,Uh\?]\
ALY Ao 5all & Sl
Lugie  Count 1 27 28
% within b s W 36% 96.4% 100.0%
i) Ll mpas il Ja el
335 e LYl ol 4y lay)
FALILY) A 5l 6 Janl
s Count 7 4 11
% within b s L 63.6% 36.4% 100.0%

24 L) imyn ) o s
33 g 6.‘: c«L\-LIY‘ Ji L)‘A}“
AL Fn 3l & Sl

11



Gadkal) 4l

Total Count 13 52 65

% within Ll g L 20.0% 80.0% 100.0%
24l g3 (i 1 o gl

335 e LYl ol 4y lay)

ALY Lo sall 8 o

MULT RESPONSE GROUPS=5x16 (il 51 yy 1 AlSiall algall Sladl aue @l 5layy 1 dedl Clidle . oy,

(1))
/FREQUENCIES=$x16.

Multiple Response

Notes
Output Created 28-APR-2025 15:22:08
Comments
Input Data C:\Users\windows
10\Desktop\ @&l (5 pals
oadl s \Untitled2.sav
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working 65
Data File
Missing Value Definition of Missing User-defined missing
Handling values are treated as
missing.
Cases Used Statistics for each table

are based on all the
cases with valid data in
the specified range(s)
for all variables in each
table.

12



Gadkal) 4l

Syntax MULT RESPONSE
GROUPS=$x16
(Sl Glay)
dasdl_cliMe ¢ g
Sl sl Ly
ASsall_algall Sladl axe

(1))

/FREQUENCIES=$x16.
Resources Processor Time 00:00:00.02

Elapsed Time 00:00:00.02

Case Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
$x16° 63  96.9% 2 3.1% 65 100.0%

a. Dichotomy group tabulated at value 1.

$x16 Frequencies

R
esponses Percent of
N Percent Cases
$x162 sl Gla Y 48 34.3% 76.2%
Janll CEe & g 32 22.9% 50.8%
sl sl Y 41 29.3% 65.1%
leadl ) are 19 13.6% 30.2%
4K gl
Total 140 100.0% 222.2%

13



Gadkal) 4l

a. Dichotomy group tabulated at value 1.

MULT RESPONSE GROUPS=$x17 (o Lisisy | &sbdl s 5zi3al (1i5 ¢ 1 wadl glall (1))

/FREQUENCIES=5x17.

Multiple Response

Notes
Output Created
Comments
Input Data
Active Dataset
Filter
Weight
Split File
N of Rows in Working
Data File
Missing Value Definition of Missing
Handling
Cases Used
Syntax
Resources Processor Time

14

28-APR-2025 15:23:17

C:\Users\windows
10\Desktop\ Gl (s _pals
Ol i \Untitled2.sav

DataSet1
<none>
<none>
<none>

65

User-defined missing
values are treated as
missing.

Statistics for each table
are based on all the
cases with valid data in
the specified range(s)
for all variables in each
table.

MULT RESPONSE
GROUPS=$x17 ( syl
el i g laal) s
sl 5 (1))

/IFREQUENCIES=%$x17.

00:00:00.00



Gadkal) 4l

Elapsed Time 00:00:00.00
Case Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
$x172 60 92.3% 5 7.7% 65 100.0%
a. Dichotomy group tabulated at value 1.
$x17 Frequencies
Responses Percent of
N Percent Cases
$x178  LLsy) 28 16.2% 46.7%
G 46 26.6% 76.7%
glaall 36 20.8% 60.0%
g el s 35 20.2% 58.3%
bl s 28 16.2% 46.7%
Total 173  100.0% 288.3%

a. Dichotomy group tabulated at value 1.

FREQUENCIES VARIABLES=y23

/ORDER=ANALYSIS.

Frequencies

Output Created

Comments

Notes

28-APR-2025 15:29:59

15



Gadkal) 4l

Input Data

C:\Users\windows
10\Desktop\ Gl s _pals
oadl Al \Untitled2.sav

Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working 65
Data File
Missing Value Definition of Missing User-defined missing
Handling values are treated as
missing.
Cases Used Statistics are based on
all cases with valid data.
Syntax FREQUENCIES
VARIABLES=y23
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.02
Statistics

Jalatll ¢l 3 Ry el Ja
Cliaadill ol 2Ll Calisa oy
ALY A 5l JA1

N Valid 65

Missing 0

Lzl A1 clawdill i aludl) calida ¢ Jaladl) & glu & clBlAY) dla Ja

P ERAIN]

Valid
Frequency Percent Percent

Cumulative
Percent




Gadkal) 4l

Valid ax 43 66.2 66.2 66.2
Y 22 33.8 33.8 100.0
Total 65 100.0 100.0

MULT RESPONSE GROUPS=Sy22 (delélll 5 4 Liall o xi5 dealsill @l jlge (Jo oy sy
Akl Al 115

(1))
/FREQUENCIES=$y22.

Multiple Response

Notes
Output Created 28-APR-2025 15:25:54
Comments
Input Data C:\Users\windows
10\Desktop\ @&l (5 pals
oadl s \Untitled2.sav
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working 65
Data File
Missing Value Definition of Missing User-defined missing
Handling values are treated as
missing.
Cases Used Statistics for each table

are based on all the
cases with valid data in
the specified range(s)
for all variables in each
table.

17



Gadkall daild
Syntax MULT RESPONSE
GROUPS=$y22
(Jelall 5 AS )Lidl ands
dual sl @l jlgn (Ao )il
Al (s
(1)
/FREQUENCIES=$y22.
Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.02
Case Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
$y222 56 86.2% 9 13.8% 65 100.0%
a. Dichotomy group tabulated at value 1.
$y22 Frequencies
R
esponses Percent of
N Percent Cases
Py222  Jelal ;A HLiall s 27 28.4% 48.2%
Gl lee eyl 24 25.3% 42.9%
Jal gl
Aol 8 gl Jalis 44 46.3% 78.6%
Total 95 100.0% 169.6%

a. Dichotomy group tabulated at value 1.

18



Gadkal) 4l

FREQUENCIES VARIABLES=226

/ORDER=ANALYSIS.

Frequencies

Output Created
Comments

Input

Missing Value
Handling

Syntax

Resources

Notes

Data

Active Dataset
Filter

Weight

Split File

N of Rows in Working
Data File

Definition of Missing

Cases Used

Processor Time

Elapsed Time

28-APR-2025 17:22:36

C:\Users\windows
10\Desktop\ & 1l 5 pals
ol i s\Untitled2.sav

DataSet1
<none>
<none>
<none>

65

User-defined missing
values are treated as
missing.

Statistics are based on
all cases with valid data.

FREQUENCIES
VARIABLES=z26

/ORDER=ANALYSIS.
00:00:00.00

00:00:00.03

19



Gadkal) 4l

Statistics

z26
N Valid 65

Missing 0

z26
Valid Cumulative
Frequency Percent Percent Percent

Valid 2ol dual 5l 26 40.0 40.0 40.0

daal 53l 39 60.0 60.0 100.0

oz

Total 65 100.0 100.0

FREQUENCIES VARIABLES=z29

/ORDER=ANALYSIS.

Frequencies

Notes
Output Created
Comments

Input Data

Active Dataset
Filter

Weight

Split File

N of Rows in Working
Data File

20

28-APR-2025 17:25:02

C:\Users\windows
10\Desktop\ Gl 5 _pals
Ol i \Untitled2.sav

DataSet1
<none>
<none>
<none>

65



Gadkal) 4l

Missing Value Definition of Missing User-defined missing
Handling values are treated as
missing.
Cases Used Statistics are based on

all cases with valid data.

Syntax FREQUENCIES
VARIABLES=z29

/ORDER=ANALYSIS.

Resources Processor Time 00:00:00.00
Elapsed Time 00:00:00.00
Statistics
z29
N Valid 65
Missing 0
z29
Valid Cumulative
Frequency Percent Percent Percent
Valid = < il apass 1 1.5 1.5 1.5
diad Jual 55 dllia Jaall 2 33 50.8 50.8 52.3
Caadl ld f 5 Alalad) ) 5 0] 8 12.3 12.3 64.6
LY 5 Al gl e 1 16.9 16.9 81.5
sl pae 5 Jaall e 58 5l 12 18.5 18.5 100.0
sl
Total 65 100.0 100.0

21



Gadkal) 4l

CROSSTABS
JTABLES=x11 BY usial)
/FORMAT=AVALUE TABLES
/CELLS=COUNT ROW

/COUNT ROUND CELL.

Crosstabs
Notes
Output Created 28-APR-2025 17:29:50
Comments
Input Data C:\Users\windows
10\Desktop\ Gl il (s mali
Oad Gl \Untitled2.sav

Active Dataset DataSet1

Filter <none>

Weight <none>

Split File <none>

N of Rows in Working 65

Data File

Missing Value Definition of Missing User-defined missing
Handling values are treated as
missing.

Cases Used Statistics for each table
are based on all the
cases with valid data in
the specified range(s)
for all variables in each
table.

22




Gadkall daild
Syntax CROSSTABS
/ITABLES=x11 BY (il
/FORMAT=AVALUE
TABLES
/CELLS=COUNT
ROW
/COUNT ROUND
CELL.
Resources Processor Time 00:00:00.03
Elapsed Time 00:00:00.06
Dimensions Requested 2
Cells Available 524245
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
b oS i as 5 Ja 65| 100.0% 0 0.0% 65| 100.0%
Lasgall b LIS
ddi o g Ailadiny)
ouiall * feldal

i) * fhie Laia) g dpudi b gz LulAdiuY) dugall (B ABIILS g (518 cuil 4l g3 Ja
Crosstabulation

ouiall

K3 sl

Total

Count

12

23

35

23




Gadkal) 4l

S S el aal 5 da % within <l 4al 5 Ja 34.3%| 65.7%| 100.0%
Lwgall b Slasiulg b (SRS ol g lals
L Jo ghoa AgliiinY) L saca A0ia3iuy) A al)

fie Laial e Laia 5 dpud

Y Count 13 17 30

% within <l 4a) s Ja 43.3%| 56.7%| 100.0%
& (SIS ol g laIs
L g ST A gal)

$hoe Laia) 5 Al

Total Count 25 40 65

% within <l 4al 55 Ja 38.5%| 61.5%| 100.0%
b (HiS o @S
L g A0EY) A 3al)

e Laial 5 4l

MULT RESPONSE GROUPS=5y20 (Juadll daal sill o35 il 5l mlaall ) Las Jiadll 5 @l 2)5(1))
/VARIABLES=yuix 1 (12)
JTABLES=$y20 BY guixJ |
JCELLS=ROW
/BASE=CASES.

Multiple Response

Notes
Output Created 28-APR-2025 17:43:00
Comments
Input Data C:\Users\windows
10\Desktop\ Gl s pals
o i \Untitled2.sav
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
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N of Rows in Working 65
Data File
Missing Value Definition of Missing User-defined missing
Handling values are treated as
missing.
Cases Used Statistics for each table

are based on all the
cases with valid data in
the specified range(s)
for all variables in each
table.

Syntax MULT RESPONSE
GROUPS=$y20
(Jeddl Jual gl i
el 5 o) Al
aill o Alad) Gl (1))

VARIABLES=siali(1
2)

ITABLES=$y20 BY
ouiall

/CELLS=ROW

/BASE=CASES.

Resources Processor Time 00:00:00.02

Elapsed Time 00:00:00.02

Case Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
$y20* sl 64  98.5% 1 1.5% 65 100.0%
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$y20* >l Crosstabulation

osind)
83 Sl Total
$y20°  Juaill Jsl 53l 2 Count 13 24 37
% within 351%  64.9%
$y20
Sesill, L@ A4S Count 20 24 44
% within 455%  54.5%
$y20
aladll=i Count 14 11 25
sl
- % within 56.0%  44.0%
$y20
Total Count 25 39 64

Percentages and totals are based on respondents.

a. Dichotomy group tabulated at value 1.

JTABLES=225 BY guix i/
/FORMAT=AVALUE TABLES
/CELLS=COUNT ROW

/COUNT ROUND CELL.

Crosstabs
Notes
Output Created 28-APR-2025 18:02:21
Comments
Input Data C:\Users\windows

10\Desktop\ @l (5 pals
Oadl il \Untitled2.sav

Active Dataset DataSet1

Filter <none>
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Weight <none>
Split File <none>
N of Rows in Working 65
Data File
Missing Value Definition of Missing User-defined missing
Handling values are treated as
missing.
Cases Used Statistics for each table

are based on all the
cases with valid data in
the specified range(s)
for all variables in each
table.

Syntax CROSSTABS
ITABLES=225 BY (sl

/[FORMAT=AVALUE
TABLES

/ICELLS=COUNT ROW

/COUNT ROUND
CELL.
Resources Processor Time 00:00:00.03
Elapsed Time 00:00:00.03
Dimensions Requested 2
Cells Available 524245

Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
z25* 65 100.0% 0 0.0% 65 100.0%

oial)
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225 * suiall Crosstabulation

Csiall
Sa Sl Total
z25 Count 13 27 40
% within 325%  67.5% 100.0%
z25
Y Count 12 13 25
% within 48.0%  52.0% 100.0%
z25
Total Count 25 40 65
% within 385% 61.5% 100.0%
z25
CROSSTABS
JTABLES=227 BY (uix_J |
/FORMAT=AVALUE TABLES
/CELLS=COUNT ROW
/COUNT ROUND CELL.
Crosstabs
Notes
Output Created 28-APR-2025 18:05:50
Comments
Input Data C:\Users\windows

Active Dataset
Filter
Weight

Split File

28

10\Desktop\ &4l (s rals
el i \Untitled2.sav

DataSet1
<none>
<none>

<none>
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N of Rows in Working 65
Data File
Missing Value Definition of Missing User-defined missing
Handling values are treated as
missing.
Cases Used Statistics for each table

are based on all the
cases with valid data in
the specified range(s)
for all variables in each
table.

Syntax CROSSTABS
ITABLES=227 BY (uiall

/IFORMAT=AVALUE
TABLES

/CELLS=COUNT ROW

/COUNT ROUND
CELL.
Resources Processor Time 00:00:00.03
Elapsed Time 00:00:00.06
Dimensions Requested 2
Cells Available 524245

Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
z27 * 65 100.0% 0 0.0% 65 100.0%

osinll

227 * u«iall Crosstabulation
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osindl
Sa sl Total
z27 pes] Count 10 23 33
% within 30.3% 69.7% 100.0%
z27
bl Count 15 17 32
% within 46.9% 53.1% 100.0%
z27
Total Count 25 40 65
% within 38.5% 61.5% 100.0%
z27

MULT RESPONSE GROUPS=$y24 (0l sall_elal iy 51 4 o Cuilasall Ga 35, Lo daliiy) c¥ana |y 15 5(1))
/VARIABLES= ;o<1 (1 3)

JTABLES=$y24 BY , ox ]|

/CELLS=ROW

/BASE=CASES.

Multiple Response

Notes
Output Created 28-APR-2025 18:00:11
Comments
Input Data C:\Users\windows
10\Desktop\ Gl s pals
Oadl Gl \Untitled2.sav
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
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N of Rows in Working 65
Data File
Missing Value Definition of Missing User-defined missing
Handling values are treated as
missing.
Cases Used Statistics for each table

are based on all the
cases with valid data in
the specified range(s)
for all variables in each
table.

Syntax MULT RESPONSE
GROUPS=$y24
(s sl olal 4 5
Lalmy) EVae Jidas
sl Gn s (1))

IVARIABLES= ;ell(1 3)

ITABLES=$y24 BY
]

/CELLS=ROW
/BASE=CASES.
Resources Processor Time 00:00:00.00

Elapsed Time 00:00:00.03

Case Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
$y24* saall 62 95.4% 3 4.6% 65 100.0%

$y24* .2l Crosstabulation
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el
& A 20 (e 4w 25 < Lad s 50 (e
.35 .50 & Total
$y243  (pslasall ool 48,0 Count 15 13 3 31
% within 48.4% 41.9% 9.7%
$y24
Y ama Jilas Count 6 12 2 20
daaluy)
% within 30.0% 60.0% 10.0%
$y24
b sdl (w4 lae Count 20 15 2 37
% within 54.1% 40.5% 5.4%
$y24
Total Count 31 28 3 62

Percentages and totals are based on respondents.

a. Dichotomy group tabulated at value 1.
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CROSSTABS
JTABLES=228 BY (sailsill s 3 5ua |
/FORMAT=AVALUE TABLES
/CELLS=COUNT ROW

/COUNT ROUND CELL.

Crosstabs
Notes
Output Created
Comments
Input Data
Active Dataset
Filter
Weight
Split File
N of Rows in Working
Data File
Missing Value Definition of Missing
Handling
Cases Used

33

28-APR-2025 18:07:12

C:\Users\windows
10\Desktop\ &) x3) s rals
Ol i s\Untitled2.sav

DataSet1
<none>
<none>
<none>

65

User-defined missing
values are treated as
missing.

Statistics for each table
are based on all the
cases with valid data in
the specified range(s)
for all variables in each
table.
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Syntax CROSSTABS
ITABLES=z28 BY
el (s sinsall
/IFORMAT=AVALUE
TABLES
/CELLS=COUNT ROW
/COUNT ROUND
CELL.
Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.02
Dimensions Requested 2
Cells Available 524245
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
728 * (sl 65 100.0% 0 0.0% 65 100.0%
(salaill
z28 * aulaill s giwall Crosstabulation
el (5 siasdll
Sy L sia @54 PETEN Total
728  ax Count 0 1 12 32 45
% within 0.0% 22% 26.7% 71.1% 100.0%
z28
P Count 1 2 4 13 20
% within 5.0% 10.0%  20.0% 65.0% 100.0%
z28
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Total Count 1 3 16 45 65
% within 1.5% 4.6% 24 .6% 69.2% 100.0%
z28

CROSSTABS

/TABLES=226 BY (sl (5 4 5ol
/FORMAT=AVALUE TABLES
/CELLS=COUNT ROW

/COUNT ROUND CELL.

Crosstabs
Notes
Output Created 28-APR-2025 18:04:03
Comments
Input Data C:\Users\windows
10\Desktop\ @l (5 pals
oadl s \Untitled2.sav
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working 65
Data File
Missing Value Definition of Missing User-defined missing
Handling values are treated as
missing.
Cases Used Statistics for each table

are based on all the
cases with valid data in
the specified range(s)
for all variables in each
table.
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Gadkall daild
Syntax CROSSTABS

[TABLES=z26 BY
a5 sinadl)

/[FORMAT=AVALUE
TABLES

/CELLS=COUNT ROW

/COUNT ROUND
CELL.
Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.02
Dimensions Requested 2
Cells Available 524245

Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
Z26 * i 65 100.0% 0 0.0% 65 100.0%
seilail
226 * il s siwal) Crosstabulation
el (5 sisdll
Sy Lo gia s sl PETIEN Total
226 il Jalsl Count 1 1 4 20 26
% within 3.8% 3.8% 15.4% 76.9% 100.0%
z26
Jual 5l Count 0 2 12 25 39
el
i % within 0.0% 5.1% 30.8% 64.1% 100.0%
z26
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Total Count 1 3 16 45 65
% within 1.5% 4.6% 24.6% 69.2% 100.0%
z26

MULT RESPONSE GROUPS=$x12 (il sall e i s3la 1 el aiaall duelsall 105 iidasl soedt (1))
/VARIABLES=sailsll s o 5ua i (1 4)

JTABLES=$X12 BY (oatlaill 5 4 5o ]|

/CELLS=ROW

/BASE=CASES.

Multiple Response

Notes
Output Created 28-APR-2025 17:51:14
Comments
Input Data C:\Users\windows
10\Desktop\ &l il s pals
oal e \Untitled2.sav
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working 65
Data File
Missing Value Definition of Missing User-defined missing
Handling values are treated as
missing.
Cases Used Statistics for each table

are based on all the
cases with valid data in
the specified range(s)
for all variables in each
table.
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Syntax MULT RESPONSE
GROUPS=$x12
(il sall pa A5all
bl el
el baall yelgall daas
(1)
/VARIABLES=cl (5 sl
sie(14)
/TABLES=$x12 BY
M‘_&M\
/CELLS=ROW
/BASE=CASES.
Resources Processor Time 00:00:00.05
Elapsed Time 00:00:00.03
Case Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
$x12* Aadll (5 sinsall 57 87.7% 8 12.3% 65 100.0%
C
$x12* el (s siwall Crosstabulation
eladll (5 gisall
sy Lo g S5 PETEN Total
$x122 (il sall pe 48D Count 1 1 6 15 23
% within 4.3% 4.3% 26.1% 65.2%
$x12
bl (ol Count 1 2 7 23 33
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% within
$x12

biaall) velsdl aass Count

(i)

% within
$x12

Total Count

3.0% 6.1% 21.2% 69.7%

1 2 11 22 36
2.8% 56% 30.6% 61.1%

1 3 15 38 57

Percentages and totals are based on respondents.

a. Dichotomy group tabulated at value 1.

MULT RESPONSE GROUPS=$y21 (duhall claa¥l 5315 Jeall &y gm0

vaal g deldl) e 5 5T (1))
/VARIABLES=salsdl s 4 5ol (1 4)
JTABLES=$y21 BY catbeill & ¢ iuia |
/CELLS=ROW
/BASE=CASES.

Multiple Response

Notes
Output Created
Comments

Input Data

Active Dataset
Filter

Weight

Split File

N of Rows in Working
Data File

Missing Value
Handling

Definition of Missing

39

28-APR-2025 17:46:09

C:\Users\windows
10\Desktop\ Gl s _pals
Ol i s\Untitled2.sav

DataSet1
<none>
<none>
<none>

65

User-defined missing
values are treated as
missing.
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Cases Used Statistics for each table
are based on all the
cases with valid data in
the specified range(s)
for all variables in each
table.

Syntax MULT RESPONSE
GROUPS=$y21
(k) oUad¥) 3aly)
Jaall 2y e
sl e delall el
(1))

/VARIABLES=cl (s siwal)
=le(14)

[TABLES=$y21 BY
il (g gl

/CELLS=ROW
/BASE=CASES.
Resources Processor Time 00:00:00.00

Elapsed Time 00:00:00.01

Case Summary

Cases
Valid Missing Total

N Percent N Percent N Percent
y21* =il (s sindll 60  92.3% 5 7.7% 65 100.0%
o

$y21* adaill ¢ siwall Crosstabulation
ol (5 gl
Sy Lo sia S5l PEAEN Total

$y213  dphll elbaa¥isaly) Count 1 2 3 12 18
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% within 5.6% 11.1% 16.7%  66.7%
$y21
Janll ) eaxs Count 1 3 15 37 56
% within 1.8% 54% 26.8% 66.1%
$y21
e deldll e i) Count 1 1 4 9 15
. ‘)AS‘
- % within 6.7% 6.7% 26.7%  60.0%
$y21
Total Count 1 3 16 40 60

Percentages and totals are based on respondents.

a. Dichotomy group tabulated at value 1.

CROSSTABS
/TABLES=x14 BY 4elaia¥l 4 jLx |
/FORMAT=AVALUE TABLES
/CELLS=COUNT ROW

/COUNT ROUND CELL.

Crosstabs
Notes
Output Created 28-APR-2025 17:52:22
Comments
Input Data C:\Users\windows

10\Desktop\ &l (5 pals
oal i \Untitled2.sav

Active Dataset DataSet1

Filter <none>

Weight <none>

Split File <none>
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Missing Value

Gadkal) duild

N of Rows in Working
Data File

Definition of Missing

65

User-defined missing

Handling values are treated as
missing.
Cases Used Statistics for each table
are based on all the
cases with valid data in
the specified range(s)
for all variables in each
table.
Syntax CROSSTABS
/TABLES=x14 BY
&,,;L«:;\J\_Mu\
/[FORMAT=AVALUE
TABLES
/CELLS=COUNT ROW
/COUNT ROUND
CELL.
Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.11
Dimensions Requested 2
Cells Available 524245
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
Aputil) b grall i Ja 65 100.0% 0 0.0% 65 100.0%

el Janll (& dpelaia¥
Jalall duad 3l) slal) e
Sl * ¢ ey ol g lay)
4oLyl
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Al * € AREIY i 5 1Y) Jalall Lpadsl) SLal) o igall Janl) b Lo laia¥) g dyeadil) b ghial) s Ja

4yl Crosstabulation

Lelaay) JW
sbje [osel ()pasie  (3)Gle
Ll Lo gall i3 Ja Count 7 20 2
el Janll i el g - .
;lal.dlﬂ Lol sl e % within b swall s da 23.3% 66.7% 6.7%
B ‘ Jeadl b duelainY! 5 4l
g aginy) o (g lay) s
i . paddll sball e gl
ALY 5y dalall
Count 6 27 0
% within L sl i Ja 17.1% 771% 0.0%
Janll 8 e Laia ¥l 5 gl
pad il sball Je gl
§ SR o g Y dalall
Total Count 13 47 2
% within L swall s da 20.0% 72.3% 3.1%

Jasll b Do laia¥l 5 daudd)
paddllsball e gl
ALY 5y Jalall

Leldiay) Ll * ¢ Ahaiay) g gl Jalall duaddl) slall Lo Agall Jandl B dslaia¥ g dpudlll gdall S8 Ja

Crosstabulation
RN
daelaay)
(3)Ja] Total
LeldaVly it bl Jyida  aal Count 1 30
addl) slall e el Jaall 3 . ;
o sns ; . ) % within dmaill I saall 55 da 3.3% 100.0%
ftadidl sl g dod sall e ieall Jasdl i duclaial)
o5 : 52 sl
AR Y dalall dpas sl
Count 2 35
% within 4uwdill L gl i Ja 5.7% 100.0%
slall Ao Sgal) Jaall 4 delaia¥l
S AR 5y dalall Lpad sl
Total Count 3 65
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% within 4wl b gall yisi da 4.6% 100.0%
slall e gl Jaall b delaiaYl
$ ALY ol gyl Jaelall dpas il

CROSSTABS
JTABLES=x11 BY &l 2 i,y 1 ua) diyby
/FORMAT=AVALUE TABLES
JCELLS=COUNT ROW

/COUNT ROUND CELL.

Crosstabs
Notes
Output Created 28-APR-2025 17:54:36
Comments
Input Data C:\Users\windows
10\Desktop\ Gl s pals
oail cidai \Untitled2.sav
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working 65
Data File
Missing Value Definition of Missing User-defined missing
Handling values are treated as
missing.
Cases Used Statistics for each table

are based on all the
cases with valid data in
the specified range(s)
for all variables in each
table.
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Syntax CROSSTABS
/TABLES=x11 BY
RS RN -PR N ENIPERSR|
/[FORMAT=AVALUE
TABLES
/CELLS=COUNT ROW
/COUNT ROUND
CELL.
Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.05
Dimensions Requested 2
Cells Available 524245
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
S S cul 4l 5 da 65 100.0% 0 0.0% 65 100.0%
Lngall & Jlagils
i gz AM8EILY)
llal) dgds ol * fdselaial
S S cal as) g5 da 65 100.0% 0 0.0% 65 100.0%

gl S aES
Sguad o giin Al
A digl s * Fie il

ety 4803 o) * $4 e Laial g A o s AlBEILY) v gal) B ABZILIS gl (g 108 Cuil Aal g3 Ja

Crosstabulation

L__S‘)b}

Allall dads 5l

Count
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o S il aal 55 da
At b graca Ailasiiiay)
fheldial

Total

% within <l 4l 55 Ja
PR LS o PBE
Ja srcn ALY dan gl
Siclaial o dpd

Count

% within <l 4al g5 Ja
b SIS o g s
Ja saca LAY Aan gl

Sie Laial 5 A
Count

% within <l 4l s
o SIS o g s
Lo g AAE3ELY) Aas 3al)

$ae Laial 5 dds

14.3% 14.3%

6.7%  33.3%

10.8%  23.1%

40.0%
10 14
46.7%
15 28
43.1%

Allad) ddds o) * $4ie Lalia) g Al o ghudn ApilEELY) A gall B ABEILS gl (o lals cuil Al 65 Ja

Crosstabulation
sl Agda 6l
S S el aal 5 da and Count 2 9 35
Aladiny) dawgall 8 AladiulS o -
Y S % within s_lalS <l sl 5 Ja 5.7% 25.7% 100.0%
Lasgall b LIS
Aadd Lo g AlaSLY)
e Laial
Y Count 0 4 30
% within S cuf 4al 55 Ja 0.0% 13.3% 100.0%
Lsgall b Jasil
Aad) o graa AlaSLLY)
e ldial
Total Count 2 13 65
% within s_laS sl 4a) 55 da 3.1% 20.0% 100.0%

Lsgall b s
.~“ L . . :‘Tﬁ.:,,. Y‘

fie Laial
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A A3 g * tdelaial g dpdi Jo giua ALY A pall (B ABEILIS i oIS cudl Aa g5 Ja

Crosstabulation
oA Al
(s @LAJ
M L.,Sﬁlé‘:
dga ganll JuEiuy)
sl sS4l 55 da Count 25 0 0
eyl b HaIS —
mkyu Lyl °@ V\/‘|t.h|n ua\ aal g Jda 71.4% 0.0% 0.0%
?:‘:‘;m;‘} ‘_g ‘;\MIS }\ ggjbls
L g 405N Ayl
Saclaial g duds
Count 26 1 1
% within <l 4al g5 Ja 86.7% 3.3% 3.3%
PR ER- LS o EBIRLS
L g AR5 A sl
Saac Laial g Ay
Total Count 51 1 1
% within <l 4al 55 Ja 78.5% 1.5% 1.5%

PP LS S S
Jo srn ALY den gl

PERAPNEN PREREY

SAI_ALl g * tde Laia) g dyeudi b giuda AplBdia) dsngal) b AlBEILIS o) g a8 ciif 4165 Ja Crosstabulation

B -P
daall AL
43a ganll § EEPEES

sl sS4l g5 da Count 1 4 2
dngall (8 JladiuS .
. % within <l 4al 55 Ja 2.9% 11.4% 5.7%

Ao Aladiteg 2
Sie Laial 5 5al & ETPLE.

.~“ L o o 21\3‘ for y‘

Siclaial

Count 0 2 0
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Total

% within <l a5 da
Lngall b SIS S g S
w.. -.L .« . aﬁs‘. e y‘

ficlaial
Count

% within <l 4s) 55 Ja
L zall & SIS o (g lalS
.~.. -.L . a&:“. e y‘

fhelaial g

0.0%

1.5%

6.7% 0.0%

9.2% 3.1%

GAI_Adl g * tdie i) g Lyl b ghuds LB desspal) (b AlGILIS o) g )as ciif 4l g5 Ja Crosstabulation

@A) Al
s el de s
e ganll {sa ganll daniall

SIS ol g8 el aal i o axs Count 1 1
L g A0SR A pal) A o . i
0t ot g % within s_lals il 4a 55 da 2.9% 2.9%
faaelaial 5 dpad .

Ll 3 S

w.. -.L. . a:‘:‘].:". y‘

faclaial

Y Count 0 0

% within S cul 4al 55 Ja 0.0% 0.0%

Lvgall 3 S

w.. ..L. . a:‘:“.:“. Y‘

Siaclaial
Total Count 1 1

% within _aS cul 4a) 5 Ja 1.5% 1.5%

Lassall b LIS
.~~~ ..L . . 21‘:‘1. e y‘
e Ldial

GAI_Adlh g * tde laia) g Lyl b ghds Al dsspal) (b (AlGILIS o) g ) i 4165 Ja Crosstabulation

RS R En-p

T

Total

Count
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b (SIS IS cul aal 55 da % within s 1A il 4al 55 Ja 2.9% 100.0%
i b ghocn ALY dan el Alaiiuy) A sl 8 Jladnulg

Y Count 0 30

% within sl 1S el 4al 55 Ja 0.0% 100.0%

0831 L 5l b HadilS
?%QLASA‘J w“ .L <

Total Count 1 65

% within i s_)aS cuil 4a) 55 Ja 1.5% 100.0%
Y duuga) 6 Slagiulg
?:\TQGLAKA\} w“ .. L o o

MULT RESPONSE GROUPS=$y21 (4uhll elad¥l 5515 deadl &y 4005
ool ae deldll Je 51500 (1))

/VARIABLES=4dll_ 1 4,15, 11(15)
JTABLES=$y21 BY &dlall 2 i, by )1
/CELLS=ROW

/BASE=CASES.

Multiple Response

Notes
Output Created 28-APR-2025 17:57:22
Comments
Input Data C:\Users\windows
10\Desktop\ &l il (s pals
Oadl Gl \Untitled2.sav
Active Dataset DataSet1
Filter <none>
Weight <none>
Split File <none>
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N of Rows in Working 65
Data File
Missing Value Definition of Missing User-defined missing
Handling values are treated as
missing.
Cases Used Statistics for each table

are based on all the
cases with valid data in
the specified range(s)
for all variables in each
table.

Syntax MULT RESPONSE
GROUPS=$y21
Akl oUadl¥) 3aly)
Jeall 4y ) gaxs
sl e delall e
(1)

/VARIABLES=])_aas )l
i4(1 5)

ITABLES=$y21 BY
Adal_dih

/CELLS=ROW
/BASE=CASES.
Resources Processor Time 00:00:00.02

Elapsed Time 00:00:00.02

Case Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
y21*all skl 60 92.3% 5 7.7% 65 100.0%

4l
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$y21* 4l 4id gl Crosstabulation

Allall dayks )
sl Gl Uaree  daull el (Al
$y213  dphll sllaa¥isal; Count 4 2 9 0 3
% within 222% 11.1% 50.0% 0.0%  16.7%
$y21
deadl &y ) sa Count 7 10 28 2 9
% within 125% 17.9%  50.0% 36% 16.1%
$y21
aedelil) e i Count 2 6 6 0 1
s % within 13.3% 40.0%  40.0% 0.0% 6.7%
$y21
Total Count 7 13 28 2 10
$y21*adal)_dik ¢ Crosstabulation
Total
$y212 ddal) cUad¥) 30l 5 Count 18
% within $y21
Jeall 45y 585 Count 56
% within $y21
ol e Jelall e ) Count 15
% within $y21
Total Count 60

Percentages and totals are based on respondents.

a. Dichotomy group tabulated at value 1.
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B 10cmx 10em
Boites de:
O1opcs B100pcs

B 10em x 10cm
Botes de:
Oh0ps B100pc
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dfpall (adla

:z\ubﬁ\ gdla

s oY dslainay) Slegall Jals gulaladl Ao Al BT due i)y dowdil) Lagrall
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Résumé de I'étude:

Les pressions psychologiques et sociales ont des effets négatifs sur le personnel
hospitalier, car ce milieu compte parmi les plus stressants, cela est dii a la nature des
taches et aux lourdes responsabilités qui leur incombent, travailler de langues heures
sans qui motivation crée un environnement de travail stressant.

C’est pourquoi nous avons choisi comme théme de notre étude "Diagnostic du
stress psychologique et social en milieu de travail", I'importance de cette étude réside
dans l'analyse de l'attitude des travailleurs hospitaliers face au stress psychologique
et social, ainsi que dans la recherche de solutions pour éviter ce stress dans le secteur
de la santé.

Notre étude visait également a établir un diagnostic précis de la réalité des troubles
psychologiques et ¢ sociaux et du stress au sein de 1'établissement hospitalier, et a
identifier les groupes les plus vulnérables la question principale était la suivante:
quelles sont les principales manifestations de stress psychologique et social
auxquelles le personnel hospitalier peut étre expose? cette question comprend des
sous-questions abordant les points suivants: quel groupe est le plus vulnérable au
stress psychologique et social au sein de 1'établissement? quels sont les
comportements les plus courants pour €viter les conflits avec la direction? quelles
sont les stratégies pour réduire le phénomene de stress psychologique et social au
sein de I'établissement?, pour parvenir, nous avons ¢laboré un plan d'action divisé
en cinq chapitres, dont quatre théorique, et le cinquieme consacré a 1'étude de terrain,
notre étude a suivi une approche descriptive et s'est appuyée sur un questionnaire
(formulaire) comme outil de collecte de données.

Cette étude a ¢ét¢ menée aupres d'un échantillon de 65 personnels hospitaliers, les
information et données Recueillies sur le terrain, aprés analyse et traitement, nous
ont permis d'obtenir des résultats qui peuvent étre résumés comme suit:

Les infirmi¢res et les médecins sont les plus vulnérables aux pressions
psychologiques et sociales, ce qui indique qu'ils assument de lourdes responsabilités
et adoptent

Un comportement négligent au sein de I'établissement, le Soutien de leurs
collégues et une communication quotidienne avec aux réduisent ces pressions, le
personnel médical nous également fait part de quelques suggestions pour éviter ces
pressions (psychologiques et sociales), notamment : offrir un environnement de
travail idéal ; démissioneret proposer des mesures initiatives.

Mots-clés : stress psychologique, stress social, environnement de travail,
institution hospitaliere, stress professionnel, personnel médical, stratégies
préventives
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Summary:

psychological and social pressures have negative effects on Workers in hospitals,
as these are among the most stressful environments due to the nature of the tasks and
heavy responsibilities placed on the shoulders of Workers. Working long hours
without motivation creates a stressful professional environment.

Therefore, we chose the topic of our study entitled "Diagnosing Psychological
and Social stress in the Work Environment", the importance of the study lies in
analysing the attitude of hospital workers towards to trying to provide solutions to
avoid such stress within the health sector.

our study also aimed to: Provide an accurate diagnosis of the reality of
psychological and Social disorders and stress within the hospital institution and to
identify the group most vulnerable to them, We formulated the main question: What
are the most important manifestations of psychological and social stress that hospital
Workers may be exposed" to?, this question includes sub-questions that address:
which group is most vulnerable to psychological and social stress in the hospital
institution? What are the most prominent behaviors to avoid conflict with
management? What are the strategies to reduce the phenomenon of psychological
and social stress in the hospital institution? To achieve this, we developed an action
plan divided into five chapters, four of which are theoretical, and the fifth chapter
was dedicated to the field study, we followed the descriptive approach in our study,
and relied on the questionnaire (form) as a tool for data collection, this study was
applied to a sample of 65 hospital werkers, the information and data collected from
the field of study, after analysis and processing, allowed us to reach results that can
be Summarized as follows: Nurses and doctors are the most vulnerable to
psychological and social pressures Which indicates that they bear great
responsibilities and adopt a behavior of neglect within the institution, Receiving
support from colleagues and communicating with them daily reduces these
pressures, the medical staff also provided us with some suggestions to avoid these
pressures (psychological and social), including: providing an ideal work
environment, resignation, and providing incentives.

Keywords: psychological stress, social stress, work environment, hospital
institution, occupational stress, medical staff, preventive strategies




