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Abstrac:

This study aims to shed light on the pivotal role played by the social
worker within hospital institutions, considering them as one of the key actors
in the comprehensive care of patients. Treatment in hospitals is not limited
to the medical aspect only, but extends to the psychological and social
aspects, which require the intervention of a specialist to ensure the patient's
stability and help them adapt to their health and social condition.

The problem of the study revolved around the main question:
What is the role played by the social worker in hospital institutions?
From this emerged a set of sub—questions related to their role with patients
and their families, their role with the medical team, with the administration,
and the difficulties they face in carrying out their duties.

To achieve this, we relied in this study on the descriptive—analytical
method, supported by a field study at Hakim Akbi Hospital in Guelma
through interviews and direct observations with social workers. We also
used a questionnaire as a data collection tool. This study was applied to a
sample of 37 social workers in the wilayas of Guelma, Annaba, Constantine,
Batna, and Khenchela.

The data obtained from the field, after study and analysis, allowed us
to reach the following results:

The study results showed that the social worker plays an effective role
in accompanying patients and their families, and that the targeted groups
are diverse () including children, the elderly, poor families, and other
groups. On the other hand, the study indicated the existence of coordination

between the social worker and the medical team, but it requires more clarity
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and support from the administration. It also appeared that the relationship

between the social worker and the administration varies from one institution
to another.

Finally, the study revealed several professional challenges faced by
social workers, including the lack of acceptance of the social worker’s role
by some patients and the shortage of resources.

In light of these results, the study recommended the necessity of
strengthening the position of the social worker in hospital institutions by
effectively integrating them into multidisciplinary teams, and providing the
necessary material resources to perform their duties efficiently and

effectively.
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