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In recent years, social media platforms have become an inseparable part
of our daily lives, establishing themselves as vital tools for communication,
interaction, and information exchange across all areas of life. Among the
most significantly impacted domains is the family, which—being the
foundational unit of society—has undergone notable changes due to the
widespread use of these digital platforms. The importance of this topic stems
from both its contemporary relevance and its direct connection to the

dynamics of intra—family relationships.

Accordingly, the present study seeks to examine the impact of social media
use on the quality of family communication. A field investigation was carried
out in the city of Guelma, targeting a purposive sample of 70 participants—

parents whose children also use social media platforms.

The objectives of the study were to:

1. Identify the patterns and motivations behind social media use among

parents in Guelma.

2. Explore the impact of social media use on the quality of communication

between parents and their children.

3. Investigate the influence of social media on the communication quality

between spouses.



This research adopted a descriptive approach, utilizing a structured
questionnaire as the primary data collection tool. The analysis led to several

key findings:

The majority of participants reported using Facebook, with daily browsing
ranging between 4 to 6 hours. This high level of engagement indicates a
shift in social interaction patterns, where virtual communication often replaces
in—person contact. While respondents acknowledged that social media
platforms help maintain connections with family members, a noticeable

decline in the quality of communication with their children was also observed.

Excessive social media use appears to have a negative impact on family
relationships. Over half of the respondents agreed that these platforms
affected their relationship with their children, who frequently expressed

dissatisfaction with their parents' preoccupation with mobile devices.

Many participants noticed a deterioration in the depth and quality of
conversations with their children, pointing to weakened emotional bonds and

reduced effective communication within the household.

A significant portion of the respondents also indicated that overuse of social
media had led to occasional marital conflicts, with one spouse becoming less

engaged due to their focus on online activities. This reflects the emergence



of a phenomenon often referred to as “silent divorce,” where technological

distraction undermines marital intimacy and connection.

Despite the negative effects, some respondents recognized certain benefits
of social media use—such as rapid communication and easier tracking of
family matters—suggesting that mindful and moderate usage can support
and even strengthen family ties by offering opportunities for meaningful

interaction.
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