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Summary of the Memo :

This study aimed to shed light on the level of satisfaction among pregnant
women regarding the quality of healthcare services provided during pregnancy
and after childbirth at the "Mother and Child Hospital Mohamed Maalem™ in
Guelma. The focus was on identifying the factors influencing their satisfaction
as well as those guiding their choice of healthcare institution. The study also
sought to propose suggestions based on the field results obtained. A descriptive
approach was adopted, suitable for the nature of the topic, with a purposive
sample of pregnant women visiting the hospital. The main data collection tools
were a questionnaire and observation. After data collection, analysis was
conducted using tables and percentages, leading to the following findings:

1. Pregnant women expressed a moderate to acceptable level of satisfaction
with the healthcare services, particularly in terms of organized check-ups and
medication availability.

2. Satisfaction levels varied, indicating inconsistencies in the quality of care,
especially in the postpartum period.

3. Key factors influencing the choice of healthcare facility were the
hospital’s location, availability of modern medical equipment, and the
institution’s reputation.

4. Information delivery and awareness-raising for pregnant women remain
weak points in service provision.

5. Improving the reception environment and communication between
patients and medical staff enhances satisfaction and increases the likelihood of
returning to the hospital in the future.



