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Study Summary:

This study aimed to know and analyze the impact of digital PR strategies on the
mental image of Yalidin Guelma in the delivery services sector in the state of
Guelma from the point of view of customers, and this study focused on the
impact of digital advertisements and publications published by Yalidin Guelma
on customers' perception of its mental image, and the most prominent factors
affecting customers' evaluation of the image of Yalidin Guelma Company
through social media platforms were also studied, as well as the impact of digital
communication for Yalidin Company. Guelma with customers in building trust
and loyalty between them, in addition to studying how customers evaluate the
level of interaction and transparency provided by Yalidin Guelma Company on
social media platforms, as well as addressing and studying the impact of
responses to complaints and observations via the Internet in the image of Yalidin
Guelma Company on customers, and evaluating customers Yalidin Guelma's
response to their needs. Through digital channels in the field of delivery
services, a study as well as how to enable Yalidin Guelma to improve its digital
interaction to build a more positive mental image among customers, the study
relied on the case study methodology, and the electronic form tool to collect data
from a sample of 100 respondents, the results showed that interaction with
customers, quality of service and speed of delivery are among the most
prominent factors that affect the evaluation of customers image Baldeen
Company.

Keywords: digital public relations; mental image; delivery companies.
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