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Abstract :

This study holds significant importance as it explores the intersection of
three critical contemporary issues: the credibility of corporate social responsibility
(CSR), the role of digital media in shaping public opinion, and the power of
environmental organizations in holding major corporations accountable. The
sample consisted of a purposive selection of two videos: the institutional campaign
by Dove titled “Dove — Toxic Influence”, which frames the brand as socially
responsible, and the counter-campaign by Greenpeace titled “7he 7Toxic
Influence: The Dark Side of Dove”, which accuses the company of manipulating
ethical values. Additionally, 100 comments from each video were analyzed to

identify audience perceptions. The study adopted Roland Barthes' semiological

approach as its main methodological framework.

The findings reveal that Dove employed sophisticated promotional
strategies combining emotional appeal and ethnic diversity to present itself as a
committed social actor. In contrast, Greenpeace utilized semiological techniques
such as parody and critical intertextuality to reinterpret Dove’s message and
denounce its environmental practices. Audience analysis showed that the counter-
campaign did not fully succeed in undermining Dove’s image due to the symbolic
loyalty and accumulated trust some followers have toward the brand. However, a
growing critical awareness was also observed among other users who began to

question the authenticity of Dove's social claims.

In conclusion, the study finds that Dove’s campaign reflects a complex
entanglement between value-based discourse and corporate propaganda. The
reactions of both the audience and environmental organizations highlight an
ongoing debate about the credibility of such campaigns, urging institutions to

adopt more transparent and sincere communication when addressing CSR issues.

Keywords: propaganda — corporate social responsibility — Dove — Greenpeace —

greenwashing — digital public opinion.
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1. "So accurate. And it's not just young girls that are affected. I'm in my 50's and I

can still find myself falling into beauty traps. Thank you for this."
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2. "I've never purposely clicked on an ad but wow this was good! I try not to scroll
on social media cause I end up comparing myself to all the pretty girls and feel like

trash afterwards, wish it was easier to see someone's beauty does not take away

from my own."

Bl 3 Y sl folsd) Pilog miast VT gl 1adly 071 ¢oly ST cal e Vel Jo s (gpee .2
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3. "This 1s honestly beauty because many girls and males have doubt in their

beauty but I hope they one day will watch this video."
Lo Uiy goadll s Tgaley OF aTy coblar 3 05Cay STl ladll o oS OV ¢ idd) JLd) 2 10n.3

4. "Dove does it again. Hands down some of the best campaigns addressing issues
women and girls face every day are Dove campaigns. I have tears in my eyes. Well

done Dove!"
(295 M o gy ladlly sluddl Lggar s Llias Jolis gl o) Liadl (o a2 Dy L1302 Lehais 3954
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5. "You wouldn't say that to your daughter." BULLSH. I'd bet 9/10 moms do this
regularly. A LOT of mothers have NO IDEA how toxic their daily language

around their kids can be ."**
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6. "Every time you comment on your body negatively... it's there. It's all right

there."
PEL & Elxg) o unn ol (gl ankas ST LY " U dsi o iy S Lo g il 5 7 2.6
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7. "You don't have to be verbally instructing for a child to understand the

message."
Al il gy g 1l Sl Jaws oz V.7
8. "This is not a social media problem. It's a cultural problem."
A A bl ) Lolsd) Pl g Ui o 0008

9. "I'm genuinely interested how a similar experiment would turn out in South

Korea... I've been living here for the past 10 years."
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10. "Dove using woke social media to complain about woke social media."
Labiz el Lol By e (Sazd "alaia " el Lol Loy pasnes 5. 10

11. "You think DOVE is somehow different? Wake up to the Corporate world.
This is just a marketing strategy for DOVE."

(205 858 e g ol 32 s (Jaianl Sl ddy ke aali (3gs OF s
12. "Dove = devill out out out (devill toxic = only green)"
(kb ;2 = plo Olapill) ) 2l 2l (Olans = 393,12

13. "Dove = don't use animals ingrediant (its not match on the universe anahata

(greenycharkra = you company out out out"
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