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Abstract

This study addressed the topic of marketing communication
strategy for Unknown food products and its relationship with
stakeholder satisfaction. The aim of our research is to determine the
extent to which the marketing communication strategy adopted by
Zimba Company contributes to the promotion of its Unknown food
products and its relationship with stakeholder satisfaction.

To achieve these objectives, we relied on a study sample consisting
of two main individuals from Zimba Company employees, and 111
participants who helped us answer the research questions. We used
data collection tools including interviews with employees and an
electronic questionnaire distributed to respondents via Facebook and
Instagram.

The study reached a number of key findings, the most important of
which is that Zimba’s marketing communication strategy showed an
acceptable level of effectiveness in raising awareness of its products
and achieving relative customer satisfaction, especially through the
use of digital media appropriate for the target audience. However, the
study also revealed a weakness in interaction and loyalty, along with
the need to improve the attractiveness of the content. Moreover, the
study confirmed a relationship between communication quality and
stakeholder satisfaction, which calls for further development of the
strategy to be more impactful and engaging in the long term, thereby
strengthening customer attachment to the brand in a stronger and
more lasting way.

Keywords: Marketing communication strategy, Unknown food
products, stakeholders
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€ Groupe Abidi Nous écrire Q

@ Regarder e J'aime

Publications A propos Photos Vidéos

Détails

@© Page - Entreprise locale

% route de sedrata belkheir, Guelma, Algeria
24 oualidabidi24@gmail.com

# Recommandé par 82 % (26 avis)

Transparence de la Page Voir tout
Facebook affiche des informations

pour vous aider a mieux comprendre

I’objectif de cette Page.

° Création - Groupe Abidi
1 octobre 2013

Informations sur les admins

Aucun(e) autre admin ne s’occupe de cette

Page. Les admins supplémentaires peuvent
- avoir I'autorisation de publier du contenu, de

publier des commentaires ou d’envoyer des

messages pour le compte de la Page.

Q Cette Page ne diffuse pas de publicité
actuellement.

Avis Voir tout
Recommandé par 82 % (26 avis)

€ Groupe Abidi Nous écrire Q

GROUPLE

A\ Bl1DI

Groupe Abidi
22 K J’aime - 22 K followers

L'esprit de famille dans la gestion de Groupe
Abidi, fait que nous restons collés a la réalité
de notre quotidien. Dans notre relation avec
nos Clients.

@ Regarder s Jaime

Publications A propos Photos Vidéos

Détails
© Page - Entreprise locale
# Recommandé par 82 % (26 avis)

Groupe Abidi est a Guelma, Algérie. ---
N1 26 mai 2023 - &
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