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Abstract

This study aimed to explore the level of social anxiety among girls of unknown
parentage residing at the Child Protection Center in Héliopolis — Guelma
Province, by investigating its psychological and social roots, especially those
related to emotional deprivation and social stigma. The study adopted a clinical
approach and relied on both qualitative and quantitative tools, including a semi-
structured interview, direct observation, and the Social Anxiety Scale for
Ordinary People and People with Special Needs. The sample consisted of
several girls residing in the center, and data were analyzed based on behavioral
and emotional indicators. Results revealed that most participants exhibited a
high level of social anxiety, accompanied by physiological symptoms such as
sweating, rapid heartbeat, and withdrawal in social situations. The interviews
also indicated difficulties in social interaction and a low level of self-esteem.
These findings confirm that social anxiety in this population reflects the deep
emotional neglect and social rejection experienced throughout their lives,
highlighting the urgent need for clinical intervention and the provision of
psychological and social support within care institutions to improve their
emotional and social well-being.
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