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                  ملخص الدراسة:      

 

STUDY SUMMARY: 

 

This study aims to highlight the extent to which digitization has contributed to 

improving job performance in the College of Humanities and Social Sciences. The study 

addressed the concept of digitization, its various elements and forms, its requirements, the 

concept of job performance, its foundations and various dimensions, and the aspects that have 

been digitized. It also examined the impact of this new paradigm on employee performance at 

the university. We found that digitization simplifies and facilitates various administrative 

processes, while reducing the effort and time required to complete tasks. Digitization is 

considered a new transitional phase that affects the administrative structure, attempting to 

rebuild and shape a relational organizational infrastructure within the university, thus instilling 

a new style and character in job performance. As a result, it can be said that digitization provides 

optimal quality services within institutions, regardless of the nature of their activity. However, 

there are obstacles and challenges in implementing this modern system, such as limited internet 

access and the absence of modern tools and devices. However, this does not prevent it from 

keeping pace with developments and the era of information technology. 
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