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Study Summary

The tourism sector is considered one of the most important sectors in
Algeria, which must be given attention and developed, especially after the world
witnessed a series of digital transformations that directly impacted the tourism
industry. This study aims to highlight digitization as an effective means of
developing the tourism sector by creating websites, enhancing investment in the
digital infrastructure, and building human competencies capable of keeping pace
with this development. Therefore, it has become imperative for institutions to be
active in the digital space to attract the largest number of audiences, provide high-
quality services to tourists, and increase their interaction with institutions through

electronic booking sites and social media.

This study has been radicalized to a theoretical framework on digitization
and the tourism sector to arrive at an analysis of the results reached in the field
study in which the Namltic website was studied and analyzed, which is considered
the first reliable and leading platform in the field of online hotel reservations,
which aims to simplify the travel experience in Algeria. We have relied on the
descriptive analytical approach in our study, through which we will arrive at the
extent to which travelers and tourists exploit this website and whether it has

contributed to the development of the tourism sector in Algeria.

Keywords: namlatic website, digitization, tourism sector
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