o 1S5 B4 Bysa

gou\ C:*"'.J‘j é\a’\ mlaﬂ‘ Y

LB 1945 b 8 dnslr
il Vg Lol aglall 418
SLSL gleg JLaiy adeyl agle oud
Jeoll B3lgs Jodd = 2 5 S0
Juai¥iy ae ) agle dads
le SBey Jlail 1 el

Sad

1945 sLs 8 4aala

¢ Ay

\_

Sl bl Lol BN Lyl Eslozr V) SIS Blg0 g oS

-l :\g’ﬂj Slnw 3o ‘:2 dolal) a3l R o A le& doldpe dulys—

\

J

YT REIY] Al slas)
5393 &ls.d 2l S dpstie v/
Lol cliasi
dnold-| i) e
—JE— 1945 <. 8 bowd dpal ks,
—aJé— 1945 <. 8 ey B,dus 3393 L.
—-adi— 1945 <. 8 [OU BlyJl s pga s

2025/2024 izl L






DB,y S
P22 oSS alas § 0B, sladall (o8 adars L 0B Lie S

Al Oy e ity ool Condl Vin alE) 3 B39 (631 Jorg o Al das

"Syle 893" Bl 48U ) puadly S 58 acis]

G S AU B O @ 8 el amilieg uydd) wilger g daodll 035 o

Al Ui & Lghag Oy £33y 432 OF A JUT  Jodt 12 516

gridlie By Jule opdlly L5BUL A sliael U] S2d 3% argl LS

JWW) eﬁ?\f«}f\ ejk« ('....3 &3 RN Jféb




¢lell
AW b a8
a4y A )| 8 £ Uy
ol 4 | 5 b uF
"L Lo )"
d;ﬁlg"w,g@,,,ébfgf"}}
G+ du L
v I S5 e el W
W b T i )
221 Guls L)
G AAE S GFF o Ul
" Ly " 57 L™ wf’/"f ]
A
538" o 8 g ) et
T R
"l P § s o B Sl )
"d,ql,)M}fﬁ,gﬂd,«:@&ui;lhuf‘/}u.,alnwtgj"gswl?m}lﬁ’wd!

L dided Aot S U

el






D)

irdeal) O gead)
/ Dby Ko
/ KRS
/ el
/ Syl gh
/ I el
/ JSCEA g
/ ke
2-1 dadie
Fs )l mgild sl Y 1 sV e
3 ISy
5 i a) oYl 1
6 gsosh st Olwl=2
7 al, )l 1.281-3
7 il Colaal-4
7 RVPITIS
9 PENIR SNV
12 Sl ar lgal=7
13 Byl ol LAL£—8
17 inl olul,0-9
17 iyl ol 0i-1
22 i V) ol li-11
28 Sl wapsl=10
32 ) sgu=—11
34 W
Gl LYl Ll
SCIESNROICERA S 0 JaY) el
35 Lgb




D)

36 Brlair V) SIS wign pagio 15 Cllal)
37 Belanr Y1 SISC2)l wdlse slas ol (bl
41 Belar ¥ OIS wilse ailas 1 bl
42 Aol V) SISC2)) wlse FIE LRSS
43 Bl Y1 OIS wilsh Sl sl plisiaal wilgs 1 mald) (ULl
44 Eelarr Y SISl adlse ool 1 slad) (|
48 Lo
igad] Lalal B U el
49 N
50 A daladl U psgia 1 gV (bl
51 Bk bl UYL el Jalse ) (bl
52 ayad ! dele)l GBI aslas el Cll)
53 o3 andl @ Al UM Lz 1l ) Gl
55 Balall Sl Lok Rslaa VI SIS 0 Lt ) losd) 1 sl bl
56 il dalal OB LA 1 el )
59 Ao
k) o

60 Lgf
61 L) Wy sladl o,
103 RV
106 Ayl il 223k
107 Sluo gly ol zal)
109 il

110 My polall asts

/ 3>




Jolut (o3

o) O gead!

61 ) g o ) W o 1(01) 3 Sy

62 i ) B s i i) Wl o0 :(02) 03, Jir

63 iuagh! 1 B piin oo o) Al o 1(03) By Jyer

64 sl s e gl Bl 28 (04) 08y Jgir

65 | b)) S syl (3 & pramd WBsk gl il Ak 20 05) o3y Jair

66 | eyt § — e jug = (X) ST @4 (gl pisaal o, :(06) o3y Jgi
Lol Bl

68 iy § (Instagram) o) adsh cdgedl adsunl 2,a ((07) o3y Jor
Lol Bl

69 ot ¢ (Youtube) Cgsp adob cismdt plusnt o a :(08) o3y Jour
alall OBl

71 iwyt @ (Linked in) 0| 4G adsh (fgedl ausenl 2,0 :(09) o3y Jsr
Jalall OBl

72 duglob el ot (3 Aslarr ) SIS @dlge o pm :(10) o8y Jour

s 3N 515 el UM Al

74 Aol B Lol desylod (pfgenel] dossand) Blogh 2,m 1(11) o3y Jour
Ao gb1 13

75 Luplel Lotz W1 SASGa) aBIh (gt plusuisl Juas 2,0 :(12) o3y Joutr

(I y5gadt as daladl UM Al
76 J513 Eslar Y1 OIS aB1gk (gl aluseinl @bl o :(13) o3 Jgur
i 34
78 | s pleht o 5 b sl gl g2 e 2 1(14) 3y g
RIVE S (RUICGEN T PRV S Y
20 JH15 Ml s Slaglall Jsls blad igoedl Luylk s o 1(15) o3y Jgur

dsler Yl SIGE) aBlge g A gl




Jolut (o3

81 dgyloY Slgdoudly Cledad) a5 bLad (et wylk e 2 (16 )43y Jour
Al O adlge e Al f513

82 Tagydd) 3 doaedad) DLl 25 bl gl Ayl8 s o (17 )43y Jgur
Al OIS adlgs 8 dawill J513

83 | dasil dwplel (gl Watsuins @ Aslozr V) OISl aBlgs 2,m 1(18)4d) Jour

L By5ed as dalall SN
85 foplal gl Watsuins @) Esloxr Yl OIGA1 aBlgs 2,m :(19) o3y Jgur
(T By5e8 xe dslall BN dlatf
87 dalall B! Aol Lwpled gl \gadsuins @ Jilugll 22 :(20) o3y Jour
LB e ao
87 | ane Joolss (2l jpeenS sMadlly U (0 JS LT e 2 1(21) o) g
Al Yl O @Blge e
89 | ame Jolgs )l ysenS oMo Jilug (0 JST R e o 1(22) o8y Jgix
Al O adlgs pe
90 Foylod e laar Yl OIS @lsk gt plseil June 2 1(23) o3y Jgur
LB ysged! ae alall UM daiil
92 et g sl ) OIGA) @Blge alusn (gl ad1s 1(24) W3y Jgur
WIld

93 o Bioeall 315y L1 155 bLad el Lyl s o jm 1(25) @By Jaur
Al ¥l SIS @Blg po B jsged!

95 | o oWl pdasy Jud Juadl blad pieedl Ayl s 2 2:(26) o3y Joutr
Al O Bl po 2y jsged!

(Sldadt e 5 J1) ysgad! po dar| I Ddad) bLad Ayl o 2,20:(27) 0By Jger
26 Al Yl O dlge o o)) jaged as
98 363 e (dgenel] ddonal) SV AR 5T plisual s 2 1(28) W3y Jgur

il SIS é\}a s g;-.-)\;-l-\




Jolut g0

99 o el el Sl e IS AT 5T alisiaal s 2,2:(29) 0By Jukr
Al ¥l OIGE @lge pe B j3gad!
101 | jsaet ao ciigoesall SUBSY o JST ART 5T alisean) s 2,2:(30) o3y Jsub
Al O adlge o oy
102 e o3 Jolsdl @ Eslear ) OISl a81gs Al s o pm 1(31) 0By Jaur




JaY g

o) O gead!

61 ) g o gl W o 1(01) 3, S

62 i ) s pin e g Al o0 (02) 03, IS

63 Gagh! 8y Be pane = (gl Al 20 1(03) o3, 2

64 ) s o gl D 22 :(04) (B S

65 | Lol SN Ayt § pomed aBsh igoedl plusuinl 1dS o m:(05) o3, JSCad

67 G — Gl jug = (X) ST 85k (il pasanl 2 :(06) o3y JS

Lolall OBl iyl

68 oyl § (Instagram) o) adsh (igedl adsunl o,m :(07) o8y JSC
dalad) Bl

70 oyt ¢ (Youtube) Cgsg adob cdsmdt plusunl o :(08) o3, JS2Ji
Aalall BN

71 iwyt 3 (Linked in) 0| 4 s34k (fgedl ausunl 2,0 :(09) o3, S
Jalall BN

73 foylob (gl Wgadsuiny (F) Al Y1 OIKA1 aBlge o :(10) 43 JS2d)

s 3N 515 el UM Al

74 Galal) UM Aol duwylel (i genel] Ladseandl Jilugll 2,a :(11) o3 JS2)
Ao gb1 13

75 Foylod slozr Yl SIS @Blsh (gt aluseasl Jume o :(12) o3y JSCa

(I y5gadt as daladl UM Al
77 J513 Eslar Y1 K aB1gk g plusenl @dls 2, :(13) o3, S
ROETH
78 J513 alght Coud 9 Wb G (el )8 Se 2, :(14) 0By S
RIVE S (RUICGEN T PRV S Y
80

J515 et ae Slaghall Jals bLad (gl Byl oo o 1(15) o3, JSCad
dsler Yl SIGE) aBlge g A gl




JaY g

81 | dyls¥) Cludoedly Sleadadl pis bLid el L)t s o 1(16 )43, JSE0
Al O adlge e Al f513
82 Tagyd| 9 Beoalad! Dbl a5 LU (gl )t e 2, (17 )03, K3
Al OIS adlgs 8 dawill J513
84 Lupled (gl Wpadsuins @ sloar ¥l OICA! aBlgs 0,m 1(18)43, JSCad
(B By5e8 pe el BN Al
85 Lupled el Wpatsuins @ Eslear Yl OGN aBlgs 2,8 :(19) o3, S
(T By5e8 xe dslall BN dlatf
86 | dsldl UM daiil dwylel (gl adsuins G Jlagh o 1(20) o3y S
LB e ao
88 | ams Jolgs s jpeanS sdlaally Ll 0 JST BT se e 1(21) 0B, SIS
Al Yl O @Blge e
89 | ane Jolss ()5 y300mS AVl iy (0 IS BB s (2 1(22) By S
Al O adlgs pe
91 Foylod s laar Yl OIS @lsh fgoed) pliseinl Jume 2 1(23) o3 2!
LB ysged! ae alall UM daiil
92 3! ae sl ) SCA! aBlge plusun (gl adls 1(24) o3, S
WIld
94 o dioeall 315y LY 55 bLad gl dw)le e 2 1(25) o3, S
Al ¥l SIS @Blg po B jsged!
95 | Ul odasy Judt Jla) blad (gt dnyR sie 2 :(26) o3y S
Al O Bl po 2y jsged!
97
(ke e 5 31) ysgad) g dar ! I i) BLES dunyl8 (5o 2,20:(27) o3y JSC21
Al Yl O dlge o o)) jaged as
98 I3 po (i rened) Bdonall Skt BRT ol aldsual s o 1(28) o3, IS

il SIS é\}a s g;-.-)\;-l-\




JaY g

100 | me pdgendd diledlt CLSI 0 JST P19l alisenl (sus 2 2:(29) o3y S
Al ¥l OIGE @lge pe B j3gad!
101 | jseed! ao cigenell UMY o IS 4BT o plisiansl so 2,0:(30) o3, JS2N
Al O adlge o oy
103 | a0 oB) ol dl @ dslonr V) SISl aBlge dad s o m :(31) o3, JSCa




ua;';.u.\
aladl S 2l Al OIGa) wBle wpe S e Cadl ] Laals cdis
st pe Slasll (3 @l sl wlelasanl s gl aled JYs e dldy i el
B ] lawlys Lend Bl oda 3dd ol e (gl ) Oleadl al wady ¢ )by 1)

by (bl aa Slesly Gl £ (o]l man Al mgre ) WS Eo et Sl el

WO PPN REHE Y| BN CPPS W VE ERTORA | Blor 8 Eamne 4 Wl (g b

e G Lnalps Y5l e B W a3 e (61) ey il sde die Ll s LS
Sllisaal 3 Jo¥ sl i T ol &My teaseidl CLLIL ol ez Lo el Ol
S ooledl 3 e a3 bl Slawdl Ll BN an)le @ dslar Yl ol wlss
G Y ey (I jeeedl e Bl UM 2Ll 3 Bslaar V) SIS mBlge LeBus
B seed) me bl SN Ayt (8 Zebenr Y1 SIS wlse LeBta T gl ol

A i el dslen Y Sl wilse OF o cegh) i) e Asget U] Wy V)
Ho i) By Lyalar we 8p5kag Bygh fuolys Slgal by LS (ol gL alall UM Byl (3 Jla

Caslisy el ST obMe sy luwgoll cobl VIS (LldL s 595 )1 amled

SUMaly dslerr VI SIS wilse U2 (3 Bpakl o)l (3 oda Lilys wils O Jodll LSls clalzs

comBHy A1 sead) ae Bl B Ayl (3 i B i) S g S e el
@ s ol ol s SBleslanly (sl VI Jolydl Blug sl S gdll e SIS,
e U aadand) aaldl ol ol i iie bl Loyl duldll siis LS daladl S aule

Arleam V) OIS wlse o Balall UMl 830l (3 mrgedd W13 Ayl oda 355 ¢ ell g5z

Sl Ralall B Fy R A lazr ) OIS @150 Al LS




Abstract

Through our study, we aim to identify "how social networking sites have
changed the practice of public relations in Algerian institutions,” by highlighting
the uses of these sites in institutions with internal and external audiences, and
identifying the most important changes they have brought about. In order to
achieve these goals, we divided our study into Three parts, a methodological
aspect, where we touched on the study methodology, research population,
sample type, and data collection tools From a theoretical aspect, we discussed a
topic on social networking sites and a topic on digital public relations.

We also selected a sample estimated at sixty-one (61) individuals to
answer the questions of our study. They included a questionnaire that contained
an axis related to personal data and three other axes. The first axis represented
the uses of social networking sites in practicing public relations in institutions,
while the second axis represented the changes that Social networking sites have
brought about the practice of public relations with internal audiences The last
axis was the changes brought about by social networking sites in the practice of
public relations with external audiences.

Finally, we reached a set of important results, which are that social

networking sites have brought about a very effective change in the practice of
public relations in institutions. They have also provided immediate and direct
communication tools with their audiences and provided the opportunity to
follow up and analyse responses. They have also allowed institutions to build
more interactive and transparent relationships.

In conclusion, we can say that the results of our study contribute to
enriching knowledge in the field of social networking sites and public relations,
by providing an analysis of the changes that have occurred in the practice of
public relations with internal and external audiences, as well as to enhancing
academic understanding of the development of social media, and exploring how
these means have influenced In the practice of public relations, the study also
presents suggested directions for future public relations research, as for the
practical level This study provides benefits to professionals in leveraging public
relations from social networking sites.

Keywords: social networking sites, public relations practice, institutions.
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