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Regression Weights lazi¥| ¢35

Estimate | .S.E .C.R P | Label
Slaall Ly | ==-> sl 134,- | 095, | 1,404- | 160,
Sl Ly | > | 39V adgall 082, | 075, | 1,091 | 275,
Slaall Loy | ==-> el 156, | 098, | 1,586 | 113,
SDlaall Ly | > sl 000, | 083, | 002,- | 999,
Dlaall Ly | > o9 Al 176, | 077, | 2,298 | 022,
Slaall Ly | ==-> oYl 073, | 087, | 846, | 398,
Masdl Ly | > doo grazll 291, | 100, | 2,918 | 004,

Covariances aSUad | olulad!

Estimate | .S.E .C.R P | Label
gl | <> o9 315, | 061, | 5,141 | ***
gl | <> ool 344, | 066, | 5,241 | ***
sl | <> saudl 336, | 061, | 5,521 | ***
sl | <> ]l 338, | 060, | 5,665 | ***
sl | <> o grazl| 357, | 067, | 5,360 | ***
egdl | <> | G A adgall 237, | 056, | 4,244 | ***
oA | <> o9l 278, | 062, | 4,509 | ***
sl | <> o9 A 230, | 055, | 4,178 | ***
el | <> o9 Al 265, | 055, | 4,803 | ***
oA | <> duo grall 332, | 065, | 5,137 | ***
QoA abgall | <> zo9 A 207, | 054, | 3,828 | ***
adl | <> oYl 310, | 062, | 5,035 | ***
el | <> ol 293, | 059, | 4,940 | ***
oIl | <> do grazdll 437, | 073, | 5,958 | ***
Q9SS adgall | <> ool 257, | 059, | 4,354 | ***
el | <> Sl 242, | 053, | 4,588 | ***
Saadl | <> duo grall 283, | 061, | 4,685 | ***
QoA pdgall | <> Sadl 199, | 052, | 3,806 | ***
Tl | <> o grazl) 367, | 063, | 5,772 | ***
QoA dgall | <> el 252, | 053, | 4,739 | ***
QoA adsall | <> Ao guasell 313, | 062, | 5,053 | ***

Variances <lolad!
Estimate | .S.E .C.R P | Label

gl 529, | 075, | 7,036 | ***
G9ASIYI bl 480, | 068, | 7,036 | ***
)| 450, | 064, | 7,036 | ***

! 480, | 068, | 7,036 | ***

s Al 514, | 073, | 7,036 | ***

oVl 582, | 083, | 7,036 | ***

Ao guall 588, | 084, | 7,036 | ***
el 165, | 023, | 7,036 | ***
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L’objectif principal de cette étude est de mettre en évidence I'impact du
marketing électronique, en tant que variable indépendante, sur la satisfaction
des clients des banques commerciales, considérée comme variable dépendante.
Ainsi, la chercheuse a tenté d’explorer la nature de la relation entre ces deux
variables. L’étude théorique a révélé I’existence d’un effet significatif du

marketing

électronique sur la qualité des services bancaires. Cependant, il a été constaté
que I’Algérie souffre encore d’un retard notable dans ce domaine. Sur le plan
pratique, afin d’atteindre les objectifs de la recherche, la chercheuse a congu un
qguestionnaire utilisé comme principal outil de collecte des données. Celui—ci a
été structuré en deux axes principaux : Le premier axe porte sur les dimensions
du marketing électronique appliqué au sein de la Banque de I’Agriculture et du
Développement Rural (BADR) a Guelma. Le second axe concerne la satisfaction
des clients a I’égard de I’utilisation du marketing électronique dans cette méme

banque.
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100

"501,

000,
99
113,
262,
100

"571,

000,
100

7378,

000,
100

387,

000,
100

224,

025,
100

7435,

000,
100

“512,

000,
100

7451,

000,
100

"562,

000,
100



eSlanll A8 el ) 3ma Lan ¢35 SSIV 4nB ga (3 Fhals B Anans (3 4 @iy W el (3l

Pearson Correlation

"602,

(tailed-2)Sig. 000,

N 100

O hall Aaliie dadia ey La cranl) A sa e saaill dis i @bl aciny Pearson Correlation ~438,
(tailed-2)Sig. 000,

N 100

48 el g At i) ULy 4 e il a8 50 8 dua sadll Aulas gend Pearson Correlation "527,
(tailed-2)Sig. 000,

N 100

LAl aeilabiialy aslaia) Sy Loy cdaes <1 dpadd Alie ¢lill 233 Pearson Correlation "3086,
(tailed-2)Sig. 002,

N 100

Letadas 5 e Vel culily dlen panay Loy dali 4y o 48 5 p<IY) Gl cilend 254 Pearson Correlation 388,
(tailed-2)Sig. 000,

N 100

.Correlation is significant at the 0.01 level (2-tailed) .**

.Correlation is significant at the 0.05 level (2-tailed) .*

Correlations

S sl b ie Pearson Correlation 1

(tailed-2)Sig.
N 100
i) olad (gl Lia (5 e 3 328 (A (S8 2ol e 3 il 43 g JSIY) Jilu )l a3 Pearson Correlation 394,
(tailed-2)Sig. 000,
N 100
alead] eladind W Aa) ) 586 e @lill a sy Lesie Liajll 55525 0l 3y Pearson Correlation 466,
(tailed-2)Sig. 000,
N 100
A pull 5 Aalall e gles dlany S Llaial gl Ll (5 5k L elid) 28laae 23 35 Pearson Correlation “519,
(tailed-2)Sig. 000,
N 100
padiuaS Slalial g el 6 ae (381 65 4315 Sl lead il J o3 Pearson Correlation 772,
(tailed-2)Sig. 000,
N 100
eDlanll Ly (3t 8 Gl Slale 445 5y @il dail 3 5o 85 Pearson Correlation "487,
(tailed-2)Sig. 000,
N 100
Jranll Lgs o5y ) el aan Jagusi e Gise (35 1Y) a8 sall manai 58 o Jall Pearson Correlation *400,
(tailed-2)Sig. 000,
N 100
A g IV 3l 58 OO (e i) Lty il cilasdl) ol alal) Lyl 281 Pearson Correlation 542,
(tailed-2)Sig. 000,
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N 100

Reliability Statistics

Cronbach's
Alpha N of ltems
845, 5

Reliability Statistics

Cronbach's
Alpha N of ltems
809, 5

Reliability Statistics

Cronbach's
Alpha N of ltems
755, 3

Reliability Statistics

Cronbach's
Alpha N of Items
748, 3

Reliability Statistics

Cronbach's
Alpha N of ltems
748, 3

Reliability Statistics

Cronbach's
Alpha N of ltems
787, 3

Reliability Statistics

Cronbach's
Alpha N of Items
738, 3

Reliability Statistics

Cronbach's
Alpha N of ltems
938, | 25

.Correlation is significant at the 0.01 level (2-tailed) .**

.Correlation is significant at the 0.05 level (2-tailed) .*

Reliability
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Reliability Statistics

Cronbach's
Alpha N of ltems
833, | 7

Reliability Statistics

Cronbach's
Alpha N of Items
945, | 32

Explore

KMO and Bartlett's Test

.Measure of Sampling Adequacy Olkin-Kaiser-Meyer 849,
Bartlett's Test of Sphericity Approx. Chi-Square 1512,093
df 300
.Sig 000,
KMO and Bartlett's Test
.Measure of Sampling Adequacy Olkin-Kaiser-Meyer 847,
Bartlett's Test of Sphericity Approx. Chi-Square 235,431
df 21
.Sig 000,
KMO and Bartlett's Test
.Measure of Sampling Adequacy Olkin-Kaiser-Meyer 855,
Bartlett's Test of Sphericity Approx. Chi-Square 2011,270
df 496
.Sig 000,
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df .Sig Statistic df .Sig
BlainY) Jass s 069, 100 200, 984, 100 288,

.This is a lower bound of the true significance .*
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Frequency

Expected Normal

125

10,0

72

50

25

0o

Histogram

Normal Q-Q Plot of 7w Jau fis

40a Al dde ) bl

Mean = 3,59
Std. Dev. = 536
M=100

(5]

3

Observed Value
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Detrended Normal Q-Q Plot of s Lol b sis

02
@ N‘..
° °®
% ...o e .'. o0 .o o ..
0,0000 =] .- l.' .
g ° e, .- oo
2 o °
E ® o
P oo
3 @
[a]
04 e
@
20 25 30 35 40 45 50
Observed Value
Frequencie
Cadad)
Cumulative
Frequency Percent Valid Percent Percent
Valid A3 59 59,0 59,0 59,0
il 41 41,0 41,0 100,0
Total 100 100,0 100,0
e
Cumulative
Frequency Percent Valid Percent Percent
Valid 4 20 e 5 5,0 5,0 5,0
430 N 20 = 34 34,0 34,0 39,0
440 S 30 37 37,0 37,0 76,0
4 40 e S 24 24,0 24,0 100,0
Total 100 100,0 100,0
il (s giauall
Cumulative
Frequency Percent Valid Percent Percent
Valid S5 O 13 13,0 13,0 13,0
LSS 24 24,0 24,0 37,0
bad 34 34,0 34,0 71,0
(o) Sy sinle) Lle Silag s 21 21,0 21,0 92,0
g algd 8 8,0 8,0 100,0
Total 100 100,0 100,0
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FRR

-

Cumulative
Frequency Percent Valid Percent Percent
Valid Ja 14 14,0 14,0 14,0
il e 48 48,0 48,0 62,0
5 s Jlec| 18 18,0 18,0 80,0
<l 18 18,0 18,0 98,0
eliie 2 2,0 2,0 100,0
Total 100 100,0 100,0
BADR_<lifl_ga Jalaii i g (e da
Cumulative
Frequency Percent Valid Percent Percent
Valid L e 8 40 40,0 40,0 40,0
g DG ) A e 25 25,0 25,0 65,0
g B e S 35 35,0 35,0 100,0
Total 100 100,0 100,0
Frequency Table
Cumulative
Frequency Percent Valid Percent Percent
Valid b 3élse 2 8 8,0 8,0 8,0
Gl ge 6 6,0 6,0 14,0
Al 31 31,0 31,0 45,0
3 5o 50 50,0 50,0 95,0
a5y (39) 5 5 5,0 5,0 100,0
Total 100 100,0 100,0
(A9 Aadga A (o palana JSy Alladd apai o i) a5y
Cumulative
Frequency Percent Valid Percent Percent
Valid __ 3 »2 14 14,0 14,0 14,0
e 30 30,0 30,0 44,0
G5 49 49,0 49,0 93,0
sy (38 9 7 7,0 7,0 100,0
Total 100 100,0 100,0
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a9 9 A gy (39 ASIY) @B gal) ) J g sl (1Sa

Cumulative
Frequency Percent Valid Percent Percent
Valid 385 x 16 16,0 16,0 16,0
— 34 34,0 34,0 50,0
Silsa 42 42,0 42,0 92,0
Bl 38 50 8 8,0 8,0 100,0
Total 100 100,0 100,0

Cila glaal) 483 ladal (o 99 Sy aBgal) (5 giaa Enaat o lid) 3 1a) Jani

Cumulative
Frequency Percent Valid Percent Percent
Valid @8 e 18 18,0 18,0 18,0
— 29 29,0 29,0 47,0
Bl s 46 46,0 46,0 93,0
By 3 50 7 7,0 7,0 100,0
Total 100 100,0 100,0

adsall cilatd e BalEY Lo Guesiiial) delad Al Clald ) g Cila glaal) 43S i) Jd gy

Cumulative
Frequency Percent Valid Percent Percent
Valid 828 58l 9e 2 1 1,0 1,0 1,0
Gl ge 15 15,0 15,0 16,0
e 30 30,0 30,0 46,0
3R s 44 44,0 44,0 90,0
55 (38) 5 10 10,0 10,0 100,0
Total 100 100,0 100,0
claliay) calida Jads g 4 giia 4 g <) Slid) ciladd
Cumulative
Frequency Percent Valid Percent Percent
Valid 385 2 15 15,0 15,0 15,0
e 27 27,0 27,0 42,0
Slse 46 46,0 46,0 88,0
Bl 3850 12 12,0 12,0 100,0
Total 100 100,0 100,0
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allal) die Ui g yi<l) A juaall (30 5l 5 laad) CBES o J gaall (Sa

Cumulative
Frequency Percent Valid Percent Percent

Valid & 38 50 p2 1 1,0 1,0 1,0
Gl e 14 14,0 14,0 15,0

Hae 35 35,0 35,0 50,0

3 9 35 35,0 35,0 85,0

By (88 g 15 15,0 15,0 100,0

Total 100 100,0 100,0

ALl claliay) 4lil s g 58 b paal) (395 ol 5 uleand) G guiS LS

Cumulative
Frequency Percent Valid Percent Percent
Valid __ 38 e 13 13,0 13,0 13,0
e 37 37,0 37,0 50,0
Bl s 39 39,0 39,0 89,0
sy (38 9 11 11,0 11,0 100,0
Total 100 100,0 100,0
" Alad) 3 sall g ABAIL" Aadlal) A g iKY cilandld) e
Cumulative
Frequency Percent Valid Percent Percent
Valid 385 13 13,0 13,0 13,0
e 35 35,0 35,0 48,0
Sl se 41 41,0 41,0 89,0
8 (3 9 11 11,0 11,0 100,0

Total 100 100,0 100,0

A8 ga g Abay larilly Ahlaial) 20 gl TGy L) B e o 3L

Cumulative
Frequency Percent Valid Percent Percent
Valid 385 2 21 21,0 21,0 21,0
e 31 31,0 31,0 52,0
Slse 39 39,0 39,0 91,0
B (38 9 9 9,0 9,0 100,0

Total 100 100,0 100,0
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Auatanl) 8 paall ciladdd) cpa J81 A g iKY ciladdl) RIS sag

3

Cumulative
Frequency Percent Valid Percent Percent
Valid 385 x 11 11,0 11,0 11,0
— 25 25,0 25,0 36,0
Silsa 50 50,0 50,0 86,0
Bl 38 50 14 14,0 14,0 100,0
Total 100 100,0 100,0
AT & sl A jlie Lgudalidsly A g A i) Cilash el pal
Cumulative
Frequency Percent Valid Percent Percent
Valid @8 e 11 11,0 11,0 11,0
— 42 42,0 42,0 53,0
Bl s 39 39,0 39,0 92,0
By 3 50 8 8,0 8,0 100,0
Total 100 100,0 100,0

£ 3and! Auaailly A ggaall g dapDlally i) J (ha Baainall adal) 48y b sl

Cumulative
Frequency Percent Valid Percent Percent
Valid _ silse 11 11,0 11,0 11,0
e — 33 33,0 33,0 44,0
G5 39 39,0 39,0 83,0
a5 (3 9 17 17,0 17,0 100,0
Total 100 100,0 100,0
WA Q,éjﬁjégght sy 4533\ < o) QALA&J\ s Juaal
Cumulative
Frequency Percent Valid Percent Percent
Valid @385 19 19,0 19,0 19,0
e 28 28,0 28,0 47,0
3l se 40 40,0 40,0 87,0
a5 (38 9 13 13,0 13,0 100,0
Total 100 100,0 100,0
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oy gail) g c‘“,.'a‘”m‘;ﬂ éﬁ\‘g c‘;Aqu\ éﬂ\ﬁ&,ﬁﬂ\ ‘-;:INALLA)%S\

Cumulative
Frequency Percent Valid Percent Percent
Valid i 38l 50 2 1 1,0 1,0 1,0
Gl g 13 13,0 13,0 14,0
i 37 37,0 37,0 51,0
G35 39 39,0 39,0 90,0
A (38 5 10 10,0 10,0 100,0

Total 100 100,0 100,0

e 3aga 9 BoUESy 4 g fiSIY) 48 juaal) Ciladdld) apaid AlalSia duaie i) adga g

Cumulative
Frequency Percent Valid Percent Percent
Valid 325 3l se 2 1 1,0 1,0 1,0
Gl e 15 15,0 15,0 16,0
Hae 38 38,0 38,0 54,0
3 9 39 39,0 39,0 93,0
By (38 9 7 7,0 7,0 100,0
Total 100 100,0 100,0
4aa ) ) s (b il o LaaY) ol ) Jilans 35 oo
Cumulative
Frequency Percent Valid Percent Percent
Valid _ silse 15 15,0 15,0 15,0
e 34 34,0 34,0 49,0
G5 45 45,0 45,0 94,0
Bl (3 50 6 6,0 6,0 100,0
Total 100 100,0 100,0
SLiaY) Jual gil) Claia e Ailadds daa Jaladl oA dlid) Casel
Cumulative
Frequency Percent Valid Percent Percent
Valid 385 18 18,0 18,0 18,0
e 34 34,0 34,0 52,0
3Rl 42 42,0 42,0 94,0
By 3850 6 6,0 6,0 100,0

Total 100 100,0 100,0
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A Axbga o ASladdd g g ll B e g Aas cuallaad i) aaliny

Cumulative
Frequency Percent Valid Percent Percent
Valid & 38 50 p2 2 2,0 2,0 2,0
Gl e 22 22,0 22,0 24,0
Hae 35 35,0 35,0 59,0
3 9 31 31,0 31,0 90,0
By (88 g 10 10,0 10,0 100,0
Total 100 100,0 100,0
i) e b aal) (BDlalas £150) LS Gl e Dlle Ay add
Cumulative
Frequency Percent Valid Percent Percent
Valid 325 3l se 2 1 1,0 1,0 1,0
Sl ge 13 13,0 13,0 14,0
e 26 26,0 26,0 40,0
3 9 44 44,0 44,0 84,0
55 (38) 5 16 16,0 16,0 100,0
Total 100 100,0 100,0

Aahg olal 3ag Laa g Sy AaBiga B Sadig B dra (e 4y piiady Lad il (&

£ Seard)
Cumulative
Frequency Percent Valid Percent Percent

Valid  Gilse e 13 13,0 13,0 13,0
— 23 23,0 23,0 36,0
Bl s 51 51,0 51,0 87,0
sy (38 9 13 13,0 13,0 100,0

Total 100 100,0 100,0

i plall Alaliie Andie Cpanday Loy cJend) 4500 (pe (3R A8 80 il ] lisl) aaliay

Cumulative
Frequency Percent Valid Percent Percent
Valid __ 3 2 12 12,0 12,0 12,0
s 29 29,0 29,0 41,0
Silsa 39 39,0 39,0 80,0
Bl 3 50 20 20,0 20,0 100,0
Total 100 100,0 100,0
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4 paal) g dpnad i) ULy 4 o i) 2B ga (B A guadd) Al (paiial

Cumulative
Frequency Percent Valid Percent Percent
Valid & 38 50 p2 1 1,0 1,0 1,0
Gl e 10 10,0 10,0 11,0
Hae 19 19,0 19,0 30,0
3 9 43 43,0 43,0 73,0
By (88 g 27 27,0 27,0 100,0

Total 100 100,0 100,0

Ay i) pgilabyialy Asbai) (pusey Loy (s IS Ay Alis Slig) a8y

Cumulative
Frequency Percent Valid Percent Percent
Valid 325 3l se 2 3 3,0 3,0 3,0
Sl ge 12 12,0 12,0 15,0
s 29 29,0 29,0 44,0
3 9 41 41,0 41,0 85,0
55 (38) 5 15 15,0 15,0 100,0

Total 100 100,0 100,0

Lgiadla g e land) il dulan Cpanday Lay cdald Ay oy 4 g Sty i) cilaad M35

Cumulative
Frequency Percent Valid Percent Percent
Valid 325 @8l se 2 2 2,0 2,0 2,0
Gl g2 5 5,0 5,0 7,0
e 24 24,0 24,0 31,0
3 s 48 48,0 48,0 79,0
By (38 9 21 21,0 21,0 100,0

Total 100 100,0 100,0

168



Frequencies

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

ppanally il g STV a8 sall Sy 100 1 5 3,38 972,
A e dgalss i

IS alend ans e @il (a ay 100 2 5 3,49 823,
(S FSIY) dxdge A (e e

AW a8 sl N J s Sy 100 2 5 3,42 855,
Aiad (535 A s

6 sine Enand o @il 351y Jasd 100 2 5 3,42 867,
4 laal () 50 JS @8 5dll
Cila slxall

Calalis Y1 g e sheall 288 i) i 5 100 1 5 3,47 904,
Oe bELY e Cpeadiuall aclus )
& sall laad

Jali g de giia dui g y<IY) elidl lard 100 2 5 3,55 892,
claliay) calisg

Gluall el e Jpaall Koy 100 1 5 3,49 948,
llall xie Ui g Sl 48 padll @Gl

4 peaal) 35l 5 leall (o giS A 100 2 5 3,48 858,
Alall laliial) Al Ly 5 i)

A8AL" Aeadall 435 pSIY) laddl) o 100 2 5 3,50 859,
" 5 sl 53 gl g

alatall 3 e ) ity SIi) o e o 3l 100 2 5 3,36 916,
48 55 ga 5 483 ilaaally

Cra 81 A5 Iy cileaal] 4415 a3 100 2 5 3,67 853,
Al 48 pead) cileasl)

Ay YY) Sl cilend Sl 100 2 5 3,44 795,
OAY gl 45 lia Lesliaily

i) J8 (g Badinall adall 48y Hha ot 100 2 5 3,62 896,
o el Apusilly A ggasl) 5 FagDally

G gl g dadl) e Jeaal 100 2 5 3,47 948,
Apaddll g ks Slalis) cudy

asdl e 4 ) e il 100 1 5 3,44 880,
S il 5 ¢ 55 S adall 5 ¢ pans )l

il ALl duaie Sl adsa g 100 1 5 3,36 859,
CAESEETESMEE PR RIS
e Bags

elain¥) dual il Jils 555 g 100 2 5 3,42 819,
Axs Jual il Jygas A el

sty Ane el g3 il Cised 100 2 5 3,36 847,

GCLA:\;Y\ dm\)ﬂ\ Slbata e
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5Ky s cullad ) aciag 100 1 3,25 978,
s S Asdge yue adlerdl s il

el a) die el e dille da ja e 100 1 3,61 942,
il o 4 yemall BDhale

B A (e 4y iy L el 5l 100 2 3,64 871,
Dom Len i s FSIY) Anfge 8 e
¢l 485 5 ol

Lp o 3iaill A2y LT Sl aainy 100 2 3,67 933,
Okl Alalie drdie Gy La canl)

Sl ad g 8 da padl) Al el 100 1 3,85 968,
A padll s Apaddll Slly 4 e

Lo cdsee S0 dpadd dlic el o35, 100 1 3,53 989,
Al agilalialy dalaial Sy

A e A 5 IV i) ilend Moy 100 1 3,81 895,
e Dardl iy Tlan ey Loy (Al
)

(listwise)Valid N 100

a3 (5l La 1 (s shena JyjaS (B (g RSN el i § paenall g ST (il M) g

Sl
Cumulative
Frequency Percent Valid Percent Percent

Valid 315 @8l se 2 2 2,0 2,0 2,0
Gl ge 4 4,0 4,0 6,0
i 21 21,0 21,0 27,0
3 s 52 52,0 52,0 79,0
325y (39) 5 21 21,0 21,0 100,0

Total 100 100,0 100,0

Allaadd aladiad sl dal ) pdgi Lo didl Ga ey Ladie La il g ) gnd 3033

Cumulative
Frequency Percent Valid Percent Percent
Valid 528 58l ge 2 1 1,0 1,0 1,0
Gl g 5 5,0 5,0 6,0
i 12 12,0 12,0 18,0
38 9 63 63,0 63,0 81,0
Bl (58l 5e 19 19,0 19,0 100,0
Total 100 100,0 100,0
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4l g Aualdd) (ila glra Aglany uSi Lalaia) gl LalS g a0 8 L) 4 8)aaa 318

Cumulative
Frequency Percent Valid Percent Percent
Valid @ s 2 3 3,0 3,0 3,0
e 11 11,0 11,0 14,0
Bl g 58 58,0 58,0 72,0
a5 (3 9 28 28,0 28,0 100,0

Total 100 100,0 100,0

paiicuaS aliial g el g aa (365 4 g <)) ciladd dli) I addy

Cumulative
Frequency Percent Valid Percent Percent
Valid 2% @8l se 1 1,0 1,0 1,0
38 sa e 9 9,0 9,0 10,0
Hae 26 26,0 26,0 36,0
3 s 51 51,0 51,0 87,0
B3y (38 9 13 13,0 13,0 100,0

Total 100 100,0 100,0

s3lanl) L ) (a8 bl Sale 459 5S0Y) cilasdd) Llaci) Ao o a3

Cumulative
Frequency Percent Valid Percent Percent
Valid _ silse 9 9,0 9,0 9,0
e — 17 17,0 17,0 26,0
Bl s 52 52,0 52,0 78,0
sy (38 90 22 22,0 22,0 100,0

Total 100 100,0 100,0

Lo sl () O s e (1 o gAY gl paanl (58 ¢ Jeal

Jaandl
Cumulative
Frequency Percent Valid Percent Percent

Valid 385 2 3 3,0 3,0 3,0
e 16 16,0 16,0 19,0
$lse 55 55,0 55,0 74,0
By 3850 26 26,0 26,0 100,0

Total 100 100,0 100,0
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4 g sty Al B MR (e ) Lgadhy A1) Ciladdl) ol alad) L jlly el

Cumulative
Frequency Percent Valid Percent Percent
Valid i 38l 50 2 1 1,0 1,0 1,0
8 sa pe 16 16,0 16,0 17,0
e 21 21,0 21,0 38,0
3l se 51 51,0 51,0 89,0
By (58 5a 11 11,0 11,0 100,0
Total 100 100,0 100,0
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
Sl a8 ga 8 dpa padl) Al el 100 1 5 3,85 968,
A paall y dpaddll ULy 4 e
Lo «diee J4ad s dlie el a5 100 1 5 3,53 989,
Al agilalialy dalaial Sy
34 o A g IV i) Ccilead 2adh 100 1 5 3,81 895,
sl iy Alea (s Lay Al
ey
e 3 yinsall A 5 KN il )1 agus 100 1 5 3,86 865,
(6 sinsa D ad g s I 2 )
Ll olai (sl L )
Gaas Ladie Laajlly sy s ala 3y 100 1 5 3,94 776,
PP RECA PG [ SN | R g FSPE
aileaal
Gl WS (g ks 8 eli) ddlacas ola 33 100 2 5 4,11 709,
Falal) e slea Aleny ST il
Al
G855 Ay g i) land el oy 100 1 5 3,66 855,
piiads lalialy (ladsi g
A5 I et Alaiud ey 2a 100 2 5 3,87 861,
eSlall Ly (33 8 Gulad Slale
s A g pall ppanal S Of Juadl 100 2 5 4,04 737,
G L) e Jags e Gine
daend) Lgz o 8
S ol olas alad) L il et 100 1 5 3,55 925,
A g STV 558 IS (e il Ly
(listwise)Valid N 100
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Statistics

Lo gia Lo gia Lo gia L gia
sl L e L e L e L e 2l 2l b sie sl SN
ds¥ DoVl ol U el B 2l ol ) el il ool ) 2l Sl 5 jlaiwY!
N Valid 100 100 100 100 100 100 100 100 100 100
Missing 0 0 0 0 0 0 0 0 0 0
Mean 3,5080 3,4360 3,4760 3,5767 3,4233 3,3433 3,7300 3,6400 3,8614 3,5853
Median 3,5200 3,6000 3,4000 3,6667 3,3333 3,3333 3,6667 3,6667 3,8571 3,6563
Std. 56787, 69595, 67437, 69608, 73069, 72079, 77081, 76641, 58089, 53586,
Deviation
Range 2,72 3,20 3,00 3,00 3,67 3,00 3,33 3,00 3,00 2,59
Minimum 2,04 1,80 2,00 2,00 1,33 2,00 1,67 2,00 2,00 2,13
Maximum 4,76 5,00 5,00 5,00 5,00 5,00 5,00 5,00 5,00 4,72
Regression Weights 3%/ 130
Estimate | .S.E .C.R P | Label
el Loy | > 294! 134,- | 095, | 1,404- | 160,
Haall by | > | 39A0Y a8gall 082, | 075, | 1,091 | 275,
el Loy | > M 156, | 098, | 1,586 | 113,
el Loy | ---> | 000, | 083, | 002,- | 999,
el Loy | > =9 A 176, | 077, | 2,298 | 022,
el Uy | ---> ol 073, | 087, 846, | 398,
el Loy | > Ao gunsll 291, | 100, | 2,918 | 004,
Covariances aSLad | &bl
Estimate | .S.E .C.R P | Label
gl | <> =9 A 315, | 061, | 5,141 | ***
sl | <> ol 344, | 066, | 5,241 | ***
il | <> | 336, | 061, | 5,521 | ***
gl | <> gl 338, | 060, | 5,665 | ***
il | <> Ao gaasl| 357, | 067, | 5,360 | ***
igdl | <> | 39S adgall 237, | 056, | 4,244 | ***
oAl | <> ol 278, | 062, | 4,509 & ***
sraldl | <> =9 230, | 055, | 4,178 | ***
el | <> =9 265, | 055, | 4,803 | ***
oAl | <> Ao guasll 332, | 065, | 5,137 | ***
SoASIY dgall | <> =9 207, | 054, | 3,828 | ***
el | <> o9l 310, | 062, | 5,035 | ***
el | <> ol 293, | 059, | 4,940 | ***
ol | <> o guasd| 437, | 073, | 5,958 | ***
Q9SS adgall | <> o 257, | 059, | 4,354 | **x*
el | <> geon 242, | 053, | 4,588 | ***
sl | <> Ao guasll 283, | 061, | 4,685 | ***
oY adgall | <> geon| 199, | 052, | 3,806 | ***
el | <> Ao guasll 367, | 063, | 5,772 | ***
B9 Y adgall | <--> )l 252, | 053, | 4,739 | ***
39ASY adgall | <--> o guasl| 313, | 062, | 5,053 | ***
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Variances Lol

Estimate | .S.E .C.R P | Label
(S 529, | 075, | 7,036 @ ***
Q9ASIY adgall 480, 068, | 7,036 | ***
gl 450, | 064, | 7,036 | ***
sl 480, 068, | 7,036 | ***
s A 514, | 073, | 7,036 @ ***
oVl 582, | 083, | 7,036 | ***
Lo gral 588, | 084, | 7,036 & ***
el 165, | 023, | 7,036 | ***

One-Sample Test

Test Value = 3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed)  Mean Difference Lower Upper
s sie Js¥1 ) sl 8,946 99 ,000 ,50800 ,3953 ,6207
dass gia J ¥ 2=l 6,265 99 ,000 ,43600 ,2979 ,5741
Jows e (S amll 7,058 99 ,000 ,47600 ,3422 ,6098
o i Gl 22 ) 8,285 99 ,000 ,57667 ,4385 ,7148
Lo sie w22l 5,794 99 ,000 ,42333 ,2783 ,5683
Lo fia Gualdl) el 4,763 99 ,000 ,34333 ,2003 ,4864
ta6 8,351 99 ,000 ,64000 ,4879 ,7921
Jaws i ualad) 22 ) 9,471 99 ,000 ,73000 5771 ,8829
Jows e S ) padll 14,829 99 ,000 ,86143 , 7462 ,9767

Cudgfin LAl aialdl

Independent Samples Test
Levene's Test
for Equality of

Variances t-test for Equality of Means

Sig. (2- Mean Std. Error

95% Confidence
Interval of the

Difference

F Sig. t df tailed) Difference Difference Lower Upper
Lusis  Equal 1,137 289 - 98 ,235 -,13774 ,11521  -,36637 ,09089
sl variances 1,196
Js¥ assumed
Equal - 93,883 ,222 -, 13774 ,11194  -36000 ,08452
variances 1,231
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not

assumed
Lusia  Equal 1,903 171 - 98 137 -,17581 11737 -,40873  ,05711
sl variances 1,498
Sall assumed
Equal - 96,806 ,120 -,17581 ,11213  -,39837  ,04675
variances 1,568
not
assumed
el
ANOVA
Sum of Squares df Mean Square F Sig.
Lusie J¥) sl Between Groups ,866 3 ,289 ,892 448
Within Groups 31,059 96 ,324
Total 31,925 99
bugie JAIl Hsdl Between Groups ,958 3 ,319 ,945 422
Within Groups 32,448 96 ,338
Total 33,406 99
(Syinnal
ANOVA
Sum of Squares df Mean Square F Sig.
busie J¥) sl Between Groups ,866 3 ,289 ,892 448
Within Groups 31,059 96 ,324
Total 31,925 99
bugie JA sadll Between Groups ,958 3 ,319 ,945 422
Within Groups 32,448 96 ,338
Total 33,406 99
ksl
ANOVA
Sum of Squares df Mean Square F Sig.
buga ¥l Hadl Between Groups 731 4 ,183 ,557 ,695
Within Groups 31,193 95 ,328
Total 31,925 99
bugie JUIl Hsdl Between Groups ,989 4 247 724 ,578
Within Groups 32,418 95 ,341
Total 33,406 99

175



il o Jaleil) 520

ANOVA
Sum of Squares df Mean Square F Sig.

busie J5¥) Haadl Between Groups 4,335 4 1,084 3,732 ,007

Within Groups 27,589 95 ,290

Total 31,925 99
Lugie AUl Hsadll  Between Groups 2,435 4 ,609 1,867 123

Within Groups 30,971 95 ,326

Total 33,406 99
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