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Abstract:

This study aims to highlight the importance of financial technology (FinTech) in promoting financial
inclusion by examining the extent to which modern technological innovations contribute to enabling
marginalized groups to access financial services. The study reviews both international and local
developments in this field, such as the emergence of digital indicators like e-wallets, cryptocurrencies, and
mobile payment services, in addition to the initiatives undertaken by banks and financial institutions to
expand their customer base and achieve wider outreach, The study also seeks to assess the role of FinTech
companies in supporting financial inclusion, with a particular focus on the situation in Algeria. To achieve
the objectives of the research, a descriptive-analytical approach was adopted. The findings reveal that the
use of FinTech has significantly improved access to financial services, especially in remote areas lacking
banking infrastructure. Mobile phones have become an effective tool for accessing these services,
contributing to narrowing the financial inclusion gap, saving time and effort, and reducing costs,
Furthermore, the study indicates that the Algerian government is making notable efforts to promote the
adoption of FinTech by establishing regulatory frameworks and ensuring the readiness of digital
infrastructure, such as the electronic payment system, However, Algeria still faces several challenges that
hinder this progress, including limited digital coverage, low levels of financial literacy, unequal access to
financial services, and a gap between legislative frameworks and on-the-ground practices, The study
concludes with the necessity of strengthening digital infrastructure and expanding telecommunications
coverage, as well as encouraging technological innovation and creating a conducive business environment
that aligns with modern transformations to ensure that all segments of society can benefit from financial
inclusion services.

Keywords: Financial Technology, Financial Inclusion, Financial Services.



