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Summary

This studyfocused on evaluating the effectiveness of commercial control in consumer protection by
comprehensivelyanalyzing the mechanisms and proceduresfollowed by regulatory bodies. The aimwas to
ensure traders' compliancewith standards and regulationsdesigned to protect consumer rights and safety.

The studycentered on severalkey axes to assessthiseffectiveness:

o Applied Control Mechanisms and Procedures:\Weexaminedvarious types of control, such as preventive
control, field inspections, the number of inspection campaigns, and the methodsused to detect
commercial violations (e.g.,price manipulation, counterfeit, and expiredgoods).

¢ Legal and Regulatory Framework for Commercial Control: The studyanalyzed the extent to
whichlegislation and lawsrelated to commercial control and consumer protection are up—to—date.

¢ Challenges Facing Commercial Control: The studyidentified a set of challenges impacting the
effectiveness of control, includinglack of coordination, low consumer awareness of theirrights, and the
increasing sophistication of commercial fraudmethods.

o Impact of Control on Consumer Protection: The studysought to measure the actual impact of this
control on consumer protection throughindicatorssuch as the number of complaints received and
processed, and the extent of reduction in commercial violations due to control efforts.

The studyconcludedthat the effectiveness of commercial control in consumer protection isdirectlyinfluenced by

the strength of the legalframework, the efficiency of implementationmechanisms, and the adequacy of



availableresources. It alsoindicatedthatthereisalways room for improvement and développement to

addressevolving challenges and ensure a safe and fair commercial environnement for consumers.



