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Abstract :

This study aims to analyze the impact of electronic banking on banking
performance, by exploring how digital channels contribute to improving the quality
and efficiency of banking services. The Bank of Agriculture and Rural Development
was selected as a case study due to its vital role in the Algerian banking sector and
the availability of sufficient data on the development of its electronic services.

The study adopted the descriptive-analytical method, focusing on a realistic
analysis of the development of electronic banking in the bank by tracking the number
of reissued and approved bank cards in recent years, as a practical indicator of the
level of customer reliance on digital services and the extent to which the bank has
activated these tools in its daily operations.

The results showed that electronic banking has significantly contributed to
improving banking performance indicators by accelerating transactions, reducing
costs, and increasing customer satisfaction, with a continuous increase in the
number of reissued bank cards, reflecting the expansion of usage. However, the level
of adoption of these services remains average compared to international practices,
due to weak investment in digital infrastructure, lack of training, and insufficient
digital awareness among some customer segments.

The study concluded with a set of recommendations, most notably: the need to
develop digital infrastructure, improve the level of information security, and intensify
training and awareness programs for both employees and customers, in order to
enable Algerian banks to keep pace with global digital transformations and increase
their competitiveness.

Keywords: Electronic banking, banking performance, electronic payment methods.
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