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Abstract :

The study aimed to the role of logistics services in facilitating import and export
procedures, combining both theoretical analysis and practical application. It has become clear
that international trade today is no longer limited to the mere exchange of goods; rather, it
relies on the precise and seamless organization of the movement of products and information
among various actors, such as companies, ports, customs, and banks.

The thesis begins by reviewing the general concept of logistics services, their historical
development, types, and their importance in supporting the economy. It then delves into the
details of procedures related to import and export operations, illustrating how logistics
contribute to organizing, accelerating, and reducing the costs of these processes.

The study also highlights the importance of digital transformation in this field, through the
use of technologies such as artificial intelligence and blockchain, which have significantly
helped reduce time, minimize errors, and enhance transparency.

On the practical side, the thesis proposes a project idea for a startup based on a smart
digital platform that connects all parties involved in the import and export process, thereby
helping simplify procedures and improve national trade performance.

Key words: logistics services, import and export.
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