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Abstract:

The aim of this study is to examine the role of information technology in enhancing job
performance within institutions in general, and specifically at the Faculty of Letters and Languages
at the University of May 8, 1945, Guelma. To achieve this objective, a descriptive methodology
was employed. A questionnaire was developed as a data collection tool and distributed to a sample
of 100 faculty members and administrative staff. Statistical analysis was conducted using the SPSS
software. The findings indicate that information technology plays a significant role in improving
human resource performance. The Faculty of Letters and Languages is actively working to provide
all necessary information technology resources and tools to support outstanding performance

among its personnel.

Keywords: Information technology, job performance, components of information
technology, human resources.
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