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**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Study Abstract

This study aimed to investigate the impact of internal marketing on marketing
performance by applying it to Algérie Télecom — Guelma Branch, a service-oriented
organization that heavily relies on human resources to deliver its services and achieve
its marketing objectives. The study sample consisted of 80 employees from various
administrative levels, intentionally selected to represent the group involved in internal
marketing practices within the institution.

The study adopted a descriptive-analytical approach, and data were collected
using a structured questionnaire. The data were analyzed using statistical methods
appropriate to the nature of the data and the research objectives, such as regression
analysis, t-tests, and one-way ANOVA. This analytical process enabled the examination
of the relationship between the various dimensions of internal marketing and the level
of marketing performance as perceived by the employees.

The results revealed a strong and positive effect of internal marketing on
marketing performance, with training, empowerment, and motivation emerging as the
most influential and effective dimensions. Additionally, the findings indicated
statistically significant differences based on gender, while no significant differences
were found based on age, educational level, or years of experience.

These results underscore the importance of strengthening internal marketing
practices as a strategic approach to enhancing marketing performance, and they call for
greater focus on developing the internal work environment to foster higher levels of
employee engagement and job satisfaction.

Keywords: Internal marketing, marketing performance, empowerment, training,
motivation, service culture, internal communication.
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Std.

N Minimum Maximum Mean Deviation
Clabiial ol L sal) Gf JaaY| 80 2 5 4,15 ,658
Jad I ¢ Dlaall
b agei Aadll B3 5a o) (5] 80 2 5 4.06 ,681
B gl @o. A gall Amans o jad
de yo cuaiad Au gl of aal 80 1 5 3,85 ,843
C—M‘ LSJM
sl ) g8 A sl o ) 80 1 5 3,89 ,886
sk A (e 5 pudl 3
Dl il Ltlead
Sle Ladlas L gal) f JaaY 80 2 5 3,76 , 733
EJ}; dms.\ :\:\é} eSlae 32c 8
Leilana
W Ay gl a1 o JaaYi 80 1 5 3,91 , 799
Cilaasa 3L ) (A agnsd s o 58
a5l
D% daag s il cdleal) o s 80 2 5 4,01 684
a5l
a4 suill 3 sgal) o s 80 1 5 3,94 , 769

Jashll sl

S



O B ilas Ao 25 g JanY] 80 1 5 3,89 928
Jana g dcasall deadll 33 a
eSaall JB (e el il ) oSS
5om eall A a3 o (a3 80 1 5 3,85 873
Gleadl) apass 4 ‘;‘»\ai e
¢ Slaall
Gamadll & LY o s 80 1 5 3,85 873
3 e Ao yall riay AR
4y gual) lleall S o 5 )f 80 1 5 3,65 915
48 gl aal) 334 ) (3 aged
A3l
Sy (il gall Loy o Jaai 80 1 5 3,86 ,896
Aadiall daxdl) 335a e Glay)
¢ Slaall
Jdll Jalall Juai¥) of aal 80 1 5 3,39 ,987
Ay suail) 3 seall (Bt (S aalay
Japall Jala
se g calh gaS Sl o (5 80 2 5 3,93 671
Jeats eDheall &y )23 (ad 8
e
Valid N (listwise) 80
Descriptives
Descriptive Statistics
Std.
N Minimum Maximum Mean Deviation
a3y suatl) 80 1,70 500 3,9021 54174
(sl ¢1aY) 80 1,73 500 3,8658 ,56891
5 iy 80 1,71 500 3,8900 ,54656
Valid N 80
(listwise)
Regression
Model Summary®
Change Statistics
Adjusted R Std. Error of R Square

Model R R Square Square the Estimate Change F Change
1 ,9662 ,933 ,932 ,14782 ,933  1092,118

S



Model Summary®
Change Statistics

Model dfl df2 Sig. F Change

1 1 78 ,000

1,739

a. Predictors: (Constant), A3/l G sl
b. Dependent Variable: & sl £12Y)

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression 23,864 1 23,864 1092,118 ,000P
Residual 1,704 78 ,022
Total 25,569 79
a. Dependent Variable: & sl ¢1aY)
b. Predictors: (Constant), sl (5 sull
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -,093 121 -,769 444
o sl 1,015 ,031 ,966 33,047 ,000
AR
a. Dependent Variable: & s-all 1Y)
Residuals Statistics?
Std.
Minimum Maximum Mean Deviation
Predicted Value 1,6317 49797 3,8658 ,54962 80
Residual -,45693 ,44064 00000 ,14688 80
Std. Predicted -4,065 2,027 ,000 1,000 80
Value
Std. Residual -3,091 2,981 ,000 ,994 80

a. Dependent Variable: & sl ¢)aY)

Charts



Histogram
Dependent Wariable: _2:s 3l =12

Mea
=0 Stal
M=

e

=0

g
Normal P-P Plot of Regression Standardized Residual
‘o Dependent Variable: &3l 1291

§ 06

= -

% 0.4

I I Obselrved Cuml Prob . I
Regression
Model Summary®
Change Statistics
Adjusted R Std. Error of R Square
Model R R Square Square the Estimate Change
1 ,9962 ,992 ,992 ,05177 ,992 1893,288
Model Summary®
Change Statistics

Model dfl df2 Sig. F Change
1 5 74 ,000 2,450

a. Predictors: (Constant), ¢xSaill deaall 48 cuypail) | jaéadll | Jalall Jlasy)
b. Dependent Variable: & sill £12Y)

ANOVA?



Sum of Mean
Model Squares df Square F Sig.
1 Regression 25,371 5 5,074 1893,288 ,000°
Residual ,198 74 ,003
Total 25,569 79

a. Dependent Variable: & sl ¢
b. Predictors: (Constant), oSaill deaall 488 oy paill | jaéadll | Jalall Juasy)

Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -,059 ,044 -1,338 ,185
il ,429 ,018 ,450 24,390 ,000
Sl ,338 ,020 ,375 16,674 ,000
prasil ,262 ,018 271 14,606 ,000
daadl) A8\ ,018 ,022 ,019 ,846 ,401
Juaiy) -,037 ,021 -,039  -1,748 ,085
AER]
Coefficients?
Collinearity Statistics
Model Tolerance VIF
1 (Constant)
il ,308 3,249
oSl ,208 4,817
il ,305 3,282
Feadl) 28l 213 4,702
I Juasyl ,206 4,863
a. Dependent Variable: & sl ¢12Y)
Collinearity Diagnostics?
Condition Variance Proportions
Model Dimension Eigenvalue Index (Constant) <l CnSaill Jaadll
1 1 5,963 1,000 ,00 ,00 ,00 ,00
2 ,016 19,372 ,89 ,01 ,03 ,01
3 ,008 27,884 ,01 ,04 ,05 27
4 ,006 31,019 ,00 ,67 ,01 ,39
5 ,005 36,368 ,03 21 ,60 ,15
6 ,003 48,775 ,07 ,08 ,31 ,17




Collinearity Diagnostics?
Variance Proportions

t gl

Model Dimension Aaeaall Aalg Sl Juasy)

1 1 ,00 ,00
2 ,00 ,01
& ,18 A7
4 ,01 ,02
5 ,08 17
6 73 ,63

a. Dependent Variable: & swill ¢!

Residuals Statistics?

Std.
Minimum Maximum Mean Deviation N
Predicted Value 1,5511 49969 3,8658 ,56670 80
Residual -,16830 ,18223  ,00000 ,05010 80
Std. Predicted -4,085 1,996 ,000 1,000 80
Value
Std. Residual -3,251 3,520 ,000 ,968 80

a. Dependent Variable: & sl ¢1aY)

Charts
Histogram
Dependent Variable: & sall =151
Mean = 3,02E-14
25 Sted. Dev. = 0,968
N =80
20
E 15
a
=
o
=
[
10
s

-4 -2 o 2 4

Regression Standardized Residual



MNormal P-P Plot of Regression Standardized Residual
Dependent Variable: .83l =189
1,0

-

08 /

f

08

Expected Cum Prob

0.2

0.0 0.2 04 06 08 1.0

Observed Cum Prob
T-Test

Independent Samples Test
Levene's Test for Equality of t-test for Equality of

Variances Means
F Sig. t df
Ga gl Equal variances ,558 457 -2,360 78
Sl assumed
Equal variances not -2,439 77,440
assumed
¢1aY| Equal variances 1,102 ,297 -2,010 78
(s sl assumed
Equal variances not -2,075 77,343
assumed
Independent Samples Test
t-test for Equality of Means
Mean Std. Error
Sig. (2-tailed) Difference Difference
SN s el Equal variances assumed ,021 -,28112 ,11913
Equal variances not ,017 -,28112 , 11525
assumed
sl ¢l Equal variances assumed ,048 -,25379 ,12626
Equal variances not ,041 -,25379 , 12228
assumed




Independent Samples Test

t-test for Equality of Means
95% Confidence Interval of the

Difference
Lower Upper
) Gy suatl) Equal variances assumed -,51828 -,04395
Equal variances not assumed -,51060 -,05164
(s guiill g2yl Equal variances assumed -,50516 -,00243
Equal variances not assumed -,49727 -,01032
Independent Samples Effect Sizes
95% Confidence
Standardizer Point Interval
a Estimate Lower Upper

G2 gl Cohen's d ,52672 -,534 -,983 -,081
sl Hedges' ,53186 -,529 -,974 -,080

correction

Glass's delta ,45832 -,613 -1,076 -,142
&)oYl Cohen's d ,55827 -,455 -,902 -,004
& suatl) Hedges' ,56371 -,450 -,893 -,004

correction

Glass's delta ,48810 -,520 -,977 -,056
Oneway

ANOVA
Sum of Mean
Squares df Square F Sig.

G sl Between ,463 3 ,154 517 ,672
Sl Groups

Within Groups 22,722 76 ,299

Total 23,185 79
sl Between , 704 3 ,235 717 ,545
(s el Groups

Within Groups 24,865 76 327

Total 25,569 79
Oneway



ANOVA
Sum of Mean
Squares df Square F Sig.
Gagmdl) Between ,220 3 ,073 242 ,867
Sl Groups
Within Groups 22,966 76 ,302
Total 23,185 79
¢laY) Between ,099 3 ,033 ,099 ,961
(s sl Groups
Within Groups 25,470 76 ,335
Total 25,569 79
Oneway
ANOVA
Sum of Mean
Squares df Square F Sig.
Ga sl Between AL17 3 ,139 ,463 , 709
sl Groups
Within Groups 22,769 76 ,300
Total 23,185 79
&)oYl Between ,288 3 ,096 ,289 ,833
(s sl Groups
Within Groups 25,281 76 ,333
Total 25,569 79




