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! Reitz, Joan M. libqual. Online Dictionary for Library and Information Science.
[05/01/2024]. Available On: https://odlis.abc-clio.com/odlis_I.html#libqual
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! Association of Research Libraries. LibQUAL. [On line]. [07/01/2024]. Available On
https://www.libqual.org/
2 Ibid.
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! Brancolini, K. Use and User Studies For Collection Evaluation, In: Branin Joseph (ed.)
Collection Management for the 1990, American Libra.: Chicago, 1992.

2 Cundrai. L. Enhancing Library Services: An Exploration in Meating Customer Needs
through Total Quality Management, Special Libraries, Vol. 86, No. 3, 1995. p.129.
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3 Ashikuzzaman, MD. Understanding Service Quality Management in Libraries: A
Complete Guide. [On line]. [30/11/2024]. Available on:
HTTPS:// WWW.LISEDUNETWORK.COM/UNDERSTANDING-SERVICE-
QUALITY-MANAGEMENT-IN-LIBRARIES-A-COMPLETE-GUIDE/
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Résumeé

L'étude a abordé le theme de management de la qualité totale et les
services dans les bibliotheques universitaires, et visait a identifier le
role Management de la qualité totale Dans I'amélioration des services
des Dbibliotheques académiques, Nous avons utilisé I'approche
descriptive analytique, ou nous avons utilise un questionnaire
comprenant (4) axes. Le premier comprenait des données
démographiques. Il contient (7) énonces. La deuxieme comprend(24)
énoncés congus pour découvrir la sensibilisation des employes
étudiées, au concept et aux principes de Management de la qualité
totale, et aux exigences pour l'application, aux objectifs de
l'application des principes de TQM, en plus des défis de L’adhésion
aux principes de TQM. Le troisieme. Comprend (18) phrases concues
pour comprendre ’application de chacun des principes Leadership de
la direction; Engagement des Personnel; Orientation Usager ;
Amélioration continue. Le quatrieme comprend (18) phrases congues
pour mesurer la qualité des services et le role de I’application des
principes de TQM dans 1’amélioration des services des bibliotheques
académiques. Il a été distribué a un échantillon de (248) employés et
des méthodes statistiques du programme (SPSS) ont été utilisées.
L’¢étude a conclu que les bibliotheques académiques de I’Est algérien
appliquent les principes de TQM par ordre décroissant : Orientation
Usager ; Leadership de la direction; Engagement des Personnel ;
amelioration continue. Du point de vue de Personnel. Les services
dans les bibliotheques académiques de I’Est algérien se caractérisent
par la qualité du point de vue du personnel. Il existe une corrélation
positive modérée entre I’engagement a mettre en ceuvre les principes
de TQM et la qualité des services dans les bibliotheques académiques
de I’Est algerien.

Mots clés

Management de la qualité totale ; bibliothéques académiques ; Est
Algérien ; Leadership de la direction ; Engagement des Personnel ;
Orientation Usager ; Amélioration continue.
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Abstract

The study addressed the topic of total quality management and
services in academic libraries, and aimed to identify the role of Total
Quality Management in improving academic library services, a field
study in eastern Algeria. We used the descriptive analytical approach,
To achieve this, where we used a questionnaire that included (4) axes.
The first, included demographic data for employees. It contains (7)
phrases, The second, includes (24) phrases designed in an attempt to
know the awareness of employees in the academic libraries under
study, of the concept and principles of TQM, the requirements for
applying the principles and the objectives of applying the principles of
TQM, in addition to the challenges of adhering to the principles of
TQM. The third, entitled Applying the Principles of TQM, includes
(18) phrases designed in an attempt to know the reality of applying
each of the principles of commitment and support of senior
management, empowering employees, focusing on the beneficiary,
and continuous improvement. The fourth, entitled Quality of Services
in Academic Libraries, includes (18) phrases designed in an attempt to
measure the quality of services and the role of applying the principles
of TQM in improving academic library services. It was distributed to a
sample of (248) employees and statistical methods of the program
(SPSS) were used.

The study concluded that academic libraries in eastern Algeria apply
the principles of TQM in descending order as follows: Customer
focus, Leadership, Staff Commitment, Continual improvement. From
the point of view of their Staff. The services provided in academic
libraries in eastern Algeria are characterized by quality from the point
of view of their Staff. There is a moderate positive direct correlation
between commitment to applying the principles of TQM and the
quality of services provided in academic libraries in eastern Algeria.
Keywords

Total Quality Management; Academic Libraries; Eastern Algeria;
Leadership; Staff Commitment; Customer focus; Continual
improvement.
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