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Abstract:

This study aims to analyze the impact of information technology, in its various dimensions
(hardware resources, software resources, data resources, communication networks, and
individuals), on the value chain at the University of May 8, 1945, Guelma tfreperspective
of faculty members. To achieve this, the researcher adopted a descriptive approach, conducting
a field study using an online questionnaire distributed to a random sample of 288 permanent
faculty members at the university.

The data was analyzed using SPSS and Amos software, and the results revealed a strong
positive impact of information technology on the value chain. The effect was more pronounced
on core activities compared to supporting activities, reflecting the pemriif Guelma
University in utilizing technology to enhance teaching and research, as they form the core of
its academic mission. Additionally, the findings showed that software resources had the greatest
impact, followed by dataelated resources dncommunication networks, emphasizing the
strategic role of these elements in improving university performance efficiency.

Based on these findings, the study recommended updating university activities and
integrating them with the latest digital technologies, as well as enhancing the digitization of
administrative and academic processes. This would ensure the universitsisotraio an
advanced digital model that contributes to improving its efficiency and enhancing the quality
of its educational and administrative services.



Keywords: Information Technology, Value Chain, University Institution, University of May
8, 1945, Guelma.

JEL Classification Codes:033 L22 123.
Résumé:

Cette étude vise a analyser l'impact des technologies de l'information, dans ses différentes
dimensions (ressources matérielles, ressources logicielles, ressources de données, réseaux de
communication et individus), sur la chaine de valeur de I'Univetgi@&Mai 1945 de Guelma,
selon la perspective des enseignants. Pour ce faire, la chercheuse a adopté une approche

descriptive, menant une ®tude de terrain
échantillon aléatoire de 288 enseignants perntarsen de | duni ver si t ®.

Les donn®es ont ®t® analys®es ~ | 0aide des
un i mpact positif fort des technologies de |
aveéré plus marqué sur les activités principales par rappoetcivités de soutien, reflétant les
pr|or|t®s de |l 6Uni versit® de Guel ma dans I
| 6enseignement et | a recherche, qui <constitu
résultats ont montré quelese s sources | ogicielles avaient |
des ressources liées aux données, puis des réseaux de communication, soulignant ainsi le role
strat ®gique de ces ® ®ments dans | 6opdsi mi sat

Sur | a base de ces r®sultats, | 0®tude reco

et leur intégration aux derniéres technologies numériques, ainsi que le renforcement de la
num®r i sation des processus administratifs €

transition de | 6universit® vers “un 6mand®Ili ® r mau
de son efficacit® et ~ | 6optimisation de | a

Mots-clés : Technologies de l'information, Chaine de valdtitablissemenuniversitaire,
Université du 8 Mai 1945 de Guelma.

Codes de classification JEL 033 L22 123.
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