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Abstract:

The study aimed to identify the impact of the elements of the hotel e-
promotional mix on the customer's behavior based on the descriptive analytical
approach, an electronic questionnaire was designed and distributed to an
intentional sample of users of platforms and websites amounting to 202
individuals, the statistical program spss27 and the smart pls4 program were used
to process the data.the results concluded that there is an impact of the elements
of the hotel e-promotional mix on the customer's behavior through e-booking
platforms, and there is an impact of the elements of the hotel e-promotional mix
on the customer's behavior through social networking sites.

It has also been found that electronic advertising and electronic direct
marketing affect the customer's behavior through electronic booking platforms
and through social networking sites, while electronic public relations affects the
customer's behavior through electronic booking platforms and does not affect
the customer's behavior through social networking sites, and the promotion of
electronic sales does not affect the customer's behavior through electronic
booking platforms and through social networking sites.

- Key words:
Elements of the e-promotional mix, customer behavior, social networking sites,
e-booking platforms, hotel.



Résumé:

L'étude visait a identifier I'impact des eléments du mix e-promotionnel
hotelier sur le comportement du client en adoptant 1’approache descriptive
analytique.Ou un questionnaire électronique a été concu et distribué a un
échantillon intentionnel d'utilisateurs de plateformes et de sites Web comptant
202 personnes. le programme statistique spss27 et le programme smart pls4 ont
été utilisés pour traiter les donneées. les résultats ont conclu qu'il y a un impact
des elements du mix e-promotionnel de I'hotel sur le comportement du client via
les plateformes de réservation électronique, et il y a un impact des éléments du
mix e-promotionnel de I'hotel sur le comportement du client via les sites de
réseaux sociaux.

Il a également été constaté que la publicité électronique et le marketing
direct électronique affectent le comportement du client via les plateformes de
réservation électronique et via les sites de réseaux sociaux, tandis que les
relations publiques électroniques affectent le comportement du client via les
plateformes de réservation électronique et n'affectent pas le comportement du
client via les sites de réseaux sociaux, et la promotion des ventes électroniques
n'affecte pas le comportement du client via les plateformes de réservation
électronique et via les sites de réseaux sociaux.

- Mots clés:

Eléments du mix e-promotionnel, comportement des clients, sites de réseaux
sociaux, plateformes de réservation en ligne, hotel.
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Strategy
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SPss s Aa—03- a8 sale

S LhaY) Jual il adl ga addivial Aa gl Jalaill/1-3
Statistics

e laia¥) Jual sl &l 50

N Valid 116
Missing 0
Lalading JiSY) o lia¥) Jualsil) adlga 2 Lo
Valid Cumulative
Frequency Percent Percent Percent
Valid s o4 66 56.9 56.9 56.9
pl aiwil 33 28.4 28.4 85.3
el 8 6.9 6.9 92.2
“sfis b 4.3 4.3 96.6
Al 9 9 97.4
alali 2 1.7 1.7 99.1
olsal 1 9 9 100.0
Total 116 100.0 100.0

ALY aal) clate paddiad Slagl Jlail/2-3

Statistics
S Y aall daia
N Valid 86
Missing 0
Laladin) Jis¥) gty Saaldl ale Al
Valid Cumulative
Frequency Percent Percent Percent
Valid  booking 63 73.3 73.3 73.3
expedia 4 4.7 4.7 77.9
trivago 14 16.3 16.3 94.2
wego 1 1.2 1.2 95.3
tripadvisor 1 1.2 1.2 96.5
namlatic 3 3.5 3.5 100.0
Total 86 100.0 100.0

A9ASY) Jaall claia addieal el a5 6l)/3-3
Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
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Y .192 86 .000 .888 86 .000

X1 214 86 .000 .848 86 .000
X2 .139 86 .000 940 86 .001
X3 .213 86 .000 .898 86 .000
X4 164 86 .000 .906 86 .000

a. Lilliefors Significance Correction
Sy Jual gl ad) ga asdivial ahl) a5 61l /4-3
Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
X1 .265 116 .000 .846 116 .000
X2 .168 116 .000 922 116 .000
X3 .212 116 .000 .894 116 .000
X4 .180 116 .000 901 116 .000
Y .236 116 .000 .803 116 .000

a. Lilliefors Significance Correction
=LY Jualgill adlga caddial cilbg 81/5-3

Mann-Whitney Test

Ranks
BREN] N Mean Rank Sum of Ranks
Y male 58 56.07 3252.00
female 58 60.93 3534.00
Total 116
Test Statistics®
Y

Mann-Whitney U 1541.000
Wilcoxon W 3252.000

Z -.808

Asymp. Sig. (2-tailed) .419

Kruskal-Wallis Test

Ranks
) N Mean Rank
Y Less than 20 years 3 79.50
From 20 to 35 48 58.03
years
From 35 to 50 54 55.63
years
Older than 50 11 68.91
years
Total 116
Test Statistics*”
Y
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Kruskal-Wallis 2.830
H

df 3
Asymp. Sig. .419
a. Kruskal Wallis Test
=lIb. Grouping Variable:

oA Jaall claie eddiad @ildg a1/6-3

Mann-Whitney Test

Ranks
]l N Mean Rank Sum of Ranks
Y male 38 44.49 1690.50
female 48 42.72 2050.50
Total 86
Test Statistics®
Y

Mann-Whitney U 874.500
Wilcoxon W 2050.500
Z -.330
Asymp. Sig. (2- .741
tailed)
wialla, Grouping Variable:
Kruskal-Wallis Test
Ranks
el N Mean Rank
Y Less than 20 years 1 83.50
From 20 to 35 34 40.07
years
From 35 to 50 40 45.61
years
Older than 50 11 42.77
years
Total 86
Test Statistics®”
Y
Kruskal-Wallis 3.588
H
df 3
Asymp. Sig. .309

A9 AN Jaall dlaiag o laiay) Jual i) adl ga 28) ga addioes (pn ld g 4dl)/7-3

Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
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SOURCE * 202 100.0% O 0.0% 202 100.0%

waall
Crosstabulationu«alSOURCE *
Count
uial)
male female Total
SOURCE SM 58 58 116
PS 38 48 86
Total 96 106 202
Chi-Square Tests
Asymptotic
Significance Exact Sig. (2- Exact Sig. (1-
Value df (2-sided) sided) sided)
Pearson Chi-Square .669° 1 413
Continuity Correction® .457 1 499
Likelihood Ratio .670 1 413
Fisher's Exact Test AT7 250
Linear-by-Linear .666 1 414

Association
N of Valid Cases 202

Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
SOURCE * 202 100.0% O 0.0% 202 100.0%
aall
Crosstabulation »ISOURCE *
ezl
Lessthan20 From20to  From35to  Older than 50
years 35 years 50 years years Total
SOURCE SM 3 48 54 11 116
PS 1 34 40 11 86
Total 4 82 94 22 202
Chi-Square Tests
Asymptotic
Significance
Value df (2-sided)
Pearson Chi-Square 1.043% 3 791
Likelihood Ratio 1.069 3 184
Linear-by-Linear .654 1 419
Association

N of Valid Cases 202
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