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Abstract:

This study was concerned with researching the issue of service
advertising in Algeria via multimedia through an analytical study conducted on
a sample of electronic advertisements for Khouloud a tourism and travel
agency through its official page on Facebook as one of the Algerian service
institutions that seeks to publicize its services through Facebook as a new
communication medium in the advertising process.

Through this study, we aim to identify the technical and communication
characteristics and features of electronic advertising in the field of services
through the Facebook website of a tourism agency.

In order to achieve this, the descriptive analytical approach was relied on
to describe the phenomenon of electronic advertisements for Khouloud Tourism
Agency through its official page on Facebook.

The content analysis tool was also approved as an appropriate approach
and a means to identify the various technical and communication
characteristics of these advertisements in terms of form and light in addition to
relying on the observation tool to collect the necessary data for the study.

The researcher conducted this study on a class sample consisting of 18
publicity (post) through the Facebook page of Khouloud agency.

The study in the latter reached a number of results, the most important of
which are :

— Khouloud tourism and travel agency will serve all written, audio , audio
and visual communication media in order to advertise its tourism
services.

— Khouloud agency offers its services through electronic advertising

messages at the internal and external level.
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— Khouloud agency for tourism and travel benefits from the features and
services of Facebook in the design of its electronic advertisements.

— Through the agency’s Facebook page, subscribers interact with the ads
displayed in various ways.
+ Keywords: electronic advertising, Service diathermy, Multimedia ,

Facebook site.
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