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Abstract :

The banking and financial sector has witnessed significant transformations
in the era of the communications and information revolution, with this sector
being increasingly influenced by the rapid developments externally. This has led
to the emergence of electronic banking transactions, which in turn have
contributed to the proliferation of electronic payment methods and systems,
helping to develop and diversify banking services in response to the needs and
desires of customers. However, these electronic transactions are not without
disputes that threaten the stability of the banking system. To resolve these
disputes, recourse to various means was necessary, including legal recourse and
alternative methods for settling these electronic banking disputes, ensuring
effective and rapid settlement, thus enhancing trust between customers and
financial institutions, while ensuring transparency and security of electronic
banking transaction

Keywords: Electronic banking operations - electronic arbitration - electronic
settlement - electronic international commercial law
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