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Summary:
This study aimed to try to identify the role of e-training in increasing professional efficiency, as

it was conducted by Algeria Telecom in the wilaya of Guelma on an intentional sample of 30
individual workers who meet the ideal specifications of the local community, where the study
reached a number of results summarized as follows -

1- E-training is an urgent necessity in the institution, because it increases the knowledge and
efficiency of workers and helps them keep pace with developments in society, and enables them to
solve the problems they face, and due to its great importance, the institution is keen to carry out
training courses.

2- The worker acquires new skills through electronic training, as there is a remarkable development
among workers after carrying out the training activity, as the worker considers training as the main
incentive to raise his morale, as it allows workers to exchange ideas and knowledge among
themselves.

3- Among the most important factors that the institution needs to activate a successful e-training
program is to provide the necessary means, bring in highly qualified and skilled trainers, and
update the content of e-training to keep pace with modern developments .

Keywords: role, online training, professionalism,worker, Algeria institution.
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