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ﬁastract: \
Our study investigated the use of smartphone applications in health

communication, focusing on the motivations, habits, and patterns of use. The
goal was to understand how these apps influence communication in healthcare
and how they have changed the practices of patients and healthcare
professionals. We also aimed to identify the reasons and ways these apps are
used by individuals involved in healthcare.

This descriptive study analyzed the relationships between various factors.
We used a descriptive-analytical method to examine two groups: healthcare
providers and patients. The study included 54 doctors and 100 patients, selected
based on availability. Data was collected using questionnaires and interviews.
Our findings revealed the nature of the relationship between doctors and patients
through the use of smartphone apps as a communication tool.

key words: health communication, smartphone applications, artificial
leligence. /
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