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Statistics
Clalall (puin
Valid 41
Missing 0
Ldliglly duaddll cfpiall dygial) cuudlly cil)sill
Oplalad) (uda
_ Cumulative
Frequency Percent Valid Percent
Percent
<3 7 17.1 17.1 17.1
Valid 34 82.9 82.9 100.0
Total 41 100.0 100.0
and)
_ Cumulative
Frequency Percent Valid Percent
Percent
Lm0 25 e i 7 17.1 17.1 17.1
4,35 25 e 16 39.0 39.0 56.1
Valid 445 136 (» 13 31.7 31.7 87.8
4w 45 e 5 5 12.2 12.2 100.0
Total 41 100.0 100.0
el (Sgieual)
_ Cumulative
Frequency Percent Valid Percent
Percent
i o Jawgia 1 2.4 2.4 2.4
&sils 2 4.9 4.9 7.3
_ ala 34 82.9 82.9 90.2
Valid ;
AT by 4 9.8 9.8 100.0

Tot
al

41 100.0 100.0




i gl

-

_ Cumulative
Frequency Percent Valid Percent
Percent
@) 7 17.1 17.1 17.1
b 16 39.0 39.0 56.1
Valid U e 17 41.5 41.5 97.6
Al 1 2.4 2.4 100.0
Total 41 100.0 100.0
diigal) §pal)
_ Cumulative
Frequency Percent Valid Percent
Percent
Clgin 5 (e Jl 12 29.3 29.3 29.3
1045 cm W
? 16 39.0 39.0 68.3
Slyin
Valid
.20511 ol 8 19.5 19.5 87.8
1 20 e S 5 12.2 12.2 100.0
Total 41 100.0 100.0
Zub.\.\\ N laal 2kl & el Jlaa) C.atu
One-Sample Kolmogorov-Smirnov Test
X y Xy
N 41 41 41
Mean 47.0488 3.6195 98.5854
Normal Parameters®P
Std. Deviation 9.16229 40504 11.49125
Absolute 117 .098 .087
Most Extreme Differences Positive 117 .062 .087
Negative -.089- -.098- -.080-
Test Statistic 117 .098 .087
Asymp. Sig. (2-tailed) .171° .200%4 .200%4

a. Test distribution is Normal.
b. Calculated from data.
c. Lilliefors Significance Correction.

d. This is a lower bound of the true significance.
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Reliability Statistics

Cronbach's
N of Items
Alpha
.750 31

doadatil) d3LEY jgaa 1

Reliability Statistics
Cronbach's
Alpha N of Items
.798 16

daal) claddl) Baga j9na 2

Reliability Statistics

Cronbach's
N of Items
Alpha
.593 15

Jasal) ‘;ES.“ Syl jlad) milis

Coefficients?

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 3.308 .335 9.865 .000
X .007 .007 .150 .946 .350

a. Dependent Variable: y
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Statistics
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Loy ) clalg@y) 3asl b ddlaal et e JSLésal) Ja il
Oskaal gE i
Valid 41 41 41 41
N M
. 0 0 0 0
issing
Mean 2.56 2.27 2.32 3.00
Mode 3 2 1 3
Std. Deviation 1.119 .975 1.083 1.095
Sum 105 93 95 123
Statistics
Als b el Gllia
O Ol dgun e laadl deal) (505 N 222l Jland) dadiean
i T Al aUal Cag )
Gl e Jlaadl | Gjlae clas) )7 Sy cupil) e
) calagall Caaay 38 o
dgalsal agbisie Chlgas Cldg i e pland udlsll
Lawgall J3la
azll (Sl calida Bads oyl Al
Laall :
Valid 41 41 41 41
Missing 0 0 0 0
Mean 3.51 4.22 3.49 3.56
Mode 4 5 4 4
Std. Deviation .952 .936 1.098 1.184
Sum 144 173 143 146
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e Cudlgar Jaadl a3l e Jleall deasy Jleall ges iy
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Valid 41 41 41 41
N .
Missing 0 0 0 0
Mean 3.39 2.76 3.05 2.12
Mode 5 3 3 2
Std. Deviation 1.412 1.113 1.024 1.144
Sum 139 113 125 87
Statistics
el Jlead) Jeany e sl Jexs
L) Auscsgall aanis Y La dllia
Byaa IS aads e i & Buas Sl
acdlly 435l e i gy sae L)
Lelas Jaal)
’ Ssial) Ol gall
\ Valid 41 41 41 41
Missing 0 0 0 0
Mean 2.61 2.66 2.85 2.68
Mode 3 2 2 2
Std. Deviation 1.243 1.277 1.256 1.368
Sum 107 109 117 110

donall ciladil) Bagal &jlaal) cilbaiyly cilbsial)

Y

Do giser Al ne Slinas dnb Cligead Al deansgall

Statistics

o e é"“‘:‘:’ sl oy

Gslalally LY a5l AL adiadl Jeds

22l gl ) sa il
sl claadl) paal

4d) Jseasll dgws Hoskieg Loaa At all glaally dillailly Akl
Valid 41 41 41 41 41
N Missing 0 0 0 0 0
Mean 3.93 2.93 3.83 3.68 3.41
Mode 42 3 4 4 3
Std. Deviation 1.149 1.034 .972 .907 1.024
Sum 161 120 157 151 140

a. Multiple modes exist. The smallest value is shown
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Valid 41 41 41 41 41
Missing 0 0 0 0 0
Mean 4.10 4.29 2.90 3.15 3.71
Mode 5 5 2 3 3
Std. Deviation 1.136 .955 1.261 .989 .844
Sum 168 176 119 129 152
Statistics
i of | b A e EEURSREEN i S a3 (A M\ iy
B ok e | Dl claed | ETEI gy
Lo 3 o oyl N ST TReRS
sl dplahy sl m peiray mpall e il
Valid 41 41 41 41 41
Missing 0 0 0 0 0
Mean 3.71 3.76 3.32 4.02 3.56
Mode 4 3 4 5 4
Std. Deviation .955 .860 1.293 .880 1.305
Sum 152 154 136 165 146

a. Multiple modes exist. The smallest value is shown
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Correlations

Sage 2 & Odlagendll a5y . . .
. . ) . _93_5};4.4 a9 ny\” e&ﬁ
dnall duall donall duall
donall duall Jleall Lanall
Cilid e Lolial il dlyal x1
s opf elbels  Jal il sl
S clalmyl s Al -
: : sasiall culall JSLeal
Oslelall Lgarty BUCIKE]
Lnall Zungall slgjus s Pearson Correlation 1 225 448" 612" 769"
A el il Lilal Sig. (2-tailed) 157 .003 .000 .000
Cslalal) gasiy N 41 41 41 41 41
Lescsgall 3 Ol ggenall oty Pearson Correlation .225 1 .509™ 421 .690™
) Giide Al Al Sig. (2-tailed) 157 .001 .006 .000
DDAl las) 8 ddlesd) N 41 41 41 41 41
Pearson Correlation 448" .509™ 1 .379" .769™
Loneall Aeonsgall gl ghena ashs . _
e Sig. (2-tailed) .003 .001 014 .000
FXEGA ab\)ﬂ\ J}; )_4)43 ;LL:—}.I
N 41 41 41 41 41
Pearson Correlation .612™ 421" .379" 1 .802™
Aal) Jlaall Fncal) Gwassall 238 . _
Sig. (2-tailed) .000 .006 .014 .000
JSLaal) Jal Loyl
N 41 41 41 41 41
Pearson Correlation .769™ .690™ .769™ .802™ 1
x1 Sig. (2-tailed) .000 .000 .000 .000
N 41 41 41 41 41

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

s b el lin

O O stadll 3 gy cleall Jeall 279 22l Jlead) daatoy
Ul i gkl
wdlial e Jleall | G lae QLI ) Saiadll g (il e
Ghaas g ) X2
dgal sal agily 5 Sl ey <l s ) i Gl
4l agily sisa Dleas <l g 5l il oy O
Saall JSLEL alidg JXYEEN P P | -\
Ll sl ?
catia) e Jleall o oy sleill 30 Pearson Correlation 1 .207 .233 -.062- .553"
Sl Caliine dgal sal agily siase Sig. (2-tailed) 193 142 702 .000
Jaall N 41 41 41 41 41
Pearson Correlation .207 1 -.034- -.024- 444"
clis) ) eleall Jeall a7
) Sig. (2-tailed) 193 834 883 .004
B Gl lgay ol pd g i jlaa
N 41 41 41 41 41
Caghall Als el i Pearson Correlation .233 -.034- 1 .303 .686™
Jala Caly sl Giaas 8l 45Ul Sig. (2-tailed) 142 .834 .054 .000
CENON W N 41 41 41 41 41
il e daad) Jleall dudion Pearson Correlation -.062- -.024- .303 1 .598"
i e Al CdlSll il Sig. (2-tailed) 702 883 .054 .000
#3ka I N 41 41 41 41 41
Pearson Correlation .553" 444 .686™ .598" 1
X2 Sig. (2-tailed) .000 .004 .000 .000
N 41 41 41 41 41

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

o Jolisa alyia) llia

Gudlgar Jlaall aiily o Jleall deany - Jleall pes pady
Cpegipally elg)ll ) o )
Legdl Jah dead) | Jah alia¥ly o) | 303 Aled) il X3
Lawgall Jala
Laal Al sl Jand) aclsh DY)
Laall
Pearson Correlation 1 .332" .592™ .264 7917
clagyll s Joliia i) llia
oo Sig. (2-tailed) 034 .000 096 .000
donall dawsall Jala agd yally
N 41 41 41 41 41
Pearson Correlation .332" 1 .186 .318" .628™
Jaks Janll cadlyar Slandl a3
Sig. (2-tailed) 034 244 043 .000
Fleeurd]) bl
N 41 41 41 41 41
Pearson Correlation .592™ .186 1 .486™ 7717
iaYly il e Jleadl Jemss
el il s Sig. (2-tailed) .000 244 001 .000
Lol deonsgall Jal
N 41 41 41 41 41
Pearson Correlation .264 .318" .486™ 1 .696™
130 Alalaall puiil Jlonll pses pumi
&= Sig. (2-tailed) 096 043 001 000
Jasd) sl DAY 5
N 41 41 41 41 41
Pearson Correlation 791" .628™ 717 .696™ 1
X3 Sig. (2-tailed) .000 .000 .000 .000
N 41 41 41 41 41

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).
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Pearson Correlation 1 450" 427 528" .765™
_JEI “' ‘ Mjﬁl‘ - ]
e e R Sig. (2-tailed) 003 005 .000 .000
doclaly s HISH)
’ N 41 41 41 41 41
Pearson Correlation 450" 1 404" .380" 7127
o Sig. (2-tailed) .003 .009 014 .000
Gyl acally Aag e Al
N 41 41 41 41 41
Pearson Correlation 427 404" 1 .685™ .806™
§ 5aas Gl ~ )Y aid cllia
o ” Jj‘ o= Sig. (2-tailed) .005 .009 .000 .000
N 41 41 41 41 41
Pearson Correlation 528" .380" .685™ 1 .838"™
Cagylall g Lossgall Jaxs ) )
e Sig. (2-tailed) .000 .014 .000 .000
Cnidagall Sy sac Ll
N 41 41 41 41 41
Pearson Correlation .765™ 7127 .806™ .838"™ 1
x4 Sig. (2-tailed) .000 .000 .000 .000
N 41 41 41 41 41

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

cudal) s ciliia (piial independent samples test jLid) il jLad) il

Independent Samples Test

Levene's Test for Equality

t-test for Equality of Means
of Variances

95% Confidence Interval of
Sig. (2- Mean Std. Error
F Sig. t df the Difference
tailed)  Difference Difference

Lower Upper
7.0382
Equal variances assumed .817 372 -.194- 39 .847 -.74790-  3.84942 -8.53408-
8
X
10.654
Equal variances not assumed -.154- 7.274 .882 -.74790-  4.85899 -12.15028-
49
Equal variances assumed .095 .760  -.409- 39 .685 -.06947- .16989 -.41310- 27417
y

Equal variances not assumed -.394- 8.370 .703 -.06947- 17623 -.47274- .33381
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ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 512.815 3 170.938 2.223 .102
X Within Groups 2845.088 37 76.894
Total 3357.902 40
Between Groups .330 3 .110 .653 .586
y Within Groups 6.232 37 .168
Total 6.562 40

ralail) (ggiaal) o One Way Anova ¢sala¥) cplidll Julad jLas) gl

ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 327.623 3 109.208 1.333 .278
X Within Groups 3030.279 37 81.899
Total 3357.902 40
Between Groups .150 3 .050 .288 .834
y Within Groups 6.412 37 173
Total 6.562 40

Aadigll s One Way Anova s culal) Jalad jLad) gl

ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 57.944 3 19.315 .217 .884
X Within Groups 3299.958 37 89.188
Total 3357.902 40
Between Groups 1.107 3 .369 2.503 .074
y Within Groups 5.455 37 .147
Total 6.562 40

dsigall 5al) cuws One Way Anova el cpbill Julad jLad) milis

ANOVA
Sum of Squares df Mean Square F Sig.
Between Groups 383.673 3 127.891 1.591 .208
X Within Groups 2974.229 37 80.385
Total 3357.902 40
Between Groups .345 3 115 .685 .567
y Within Groups 6.217 37 .168
4

Total

6.562
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Abstract:

This study aims to find out the extent to which organizational culture contributes to
improving the quality of health services in the public hospital institution EI Amir Abdul Qadir
- Oued Zenati -, where we relied on the descriptive analytical approach in collecting data and
data related to the subject of the study, and to achieve this goal we used the questionnaire as a
tool for the study, and the questionnaire form was distributed within the institution to 41
workers, relying on the SPSS25 program through the use of some statistical methods
appropriate to the hypotheses of the study and its questions.

The study reached several results, the most important of which is the absence of a
statistically significant impact of the organizational culture in its dimensions on the quality of
health services in the public hospital institution under study.

Keywords: organizational culture, quality of health services, health institutions.
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