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Reliability Statistics
Cronbach’s

Alpha N of ltems

Reliability Statistics
Cronbach’s
Alpha

N of ltems

837 5

687
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Cronbach's
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Cronbach's
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Tests of Normality
Shapiro-Wilk
Statistic df Sig.
T2 470 52 214
T 964 52 113

* This is a lower bound of the true significance.
a. Lilliefors Significance Correction
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KMO and Bartlett's Test KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 769 | Kaiser-Meyer-Olkin Measure of Sampling Adegquacy. 830
Bartlett's Test of Sphericity Approx. Chi-Square T4.657 | | Bartlett's Test of Sphericity Approx. Chi-Square 687771
df 10 df 190
Sig. .000 Sig. .000
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Descriptive Statistics

Mean Std. Deviation
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Valid N (listwise)

Descriptive Statistics

M Minimum Maximum Mean Std. Deviation

T11 52 2.40 | 5.00 3.8577 | 56476
T12 52 1.60 5.00 3.7462 .82805
T13 52 1.60 5.00 3.7500 78802
T14 52 2.00 5.00 3.8500 75029
T 52 205 485 3.8010 66299
T2 52 240 5.00 3.8192 63525
Valid M (listwise) 52
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Abstrac :

The performance is considered as a strategic and important source in economic
corporations in order to build and enhance the competitive advantage at the local and
global level specially because typical advantage sources have become easy to imitate and
unable to advance institutions to increase its market shares, so many institutions turned to
looking for non standard building sources, one of the most important of them is as
mentioned above the performance.

This study aimed to provide a theoretical framework which defines various
concepts related to performance and its valuation methods with focusing on the balanced
scorecard and its four dimensions as a modern tool which links between performance 's
evaluation and increase competitive advantage. Moreover adoption analysis of sonelgaz
Guelma on providing competitiveness as a practical side of the study, it based on a sample



of 60 employees targetedly and use the questionnaire for data collection and processing in
a Spss,AMos programs.

This study found results which show the active role of performance in
strengthening the competitive advantage in Sonelgaz Guelma institution through
banishing the balanced scorecard.(financial dimensions, customers, internal operations,
learning and growth).

Key words: performance/competitiveness/competitive advantage/balanced scorecard.



