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Abstract :

This study aimed to identify whether there is an impact of social media marketing
on organization performance in service institutions in guelma city.
In order to address the topic and control it in the field, a questionnaire was used,
which was distributed randomly to a sample of 85emloyees in the institutions
under study. The obtained data and hypotheses were analayzed and tested using
the SPSS statistical analysis program.
The study concluded that there is a high adoption of social media marketing by
service organizations in the city of guelma jand that organizational performance
in the studied organization is at a high level .this study also showed ahat there is a
direct relationship between some demensions of social media marketing on
organizational performance,and finally is was concluded that there is an impact of
social media marketing on organizational performance in service organizations in
the city of guelma .
Keywords : Marketing, Social Media, Social Media Marketing, Organizational

Performance, Service Organisations in Guelma.



