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Abstract:

This study aims to analyze the to analyze the impact of information technology use on
employee performance in the Operational Directorate of Algeria Telecom in Guelma. A
descriptive-analytical methodology was applied, with data collected through questionnaires
distributed to a sample of employees in the directorate. The results showed that there is a
significant positive impact of information technology use on improving employee performance in
terms of efficiency, productivity, and task completion speed. Additionally, the use of technology
contributes to enhancing the work environment and facilitating communication among employees
leading satisfaction and motivation. The study recommends continuous investment in updating IT

infrastructure and training employees on its optimal use to achieve the highest performance levels.

Keywords: Information Technology « Human resources performance <performance
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