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x1 X2 X3 x4 X5
N 214 214 214 214 214 214
Paramatres normausb Moyenne 3.92 3.64 4.14 4.03 3.83 2.93
Ecart-type .588 737 .646 .676 .857 724
Absolue 114 .097 134 121 .118 .066
Différences les plus extrémes Positive .084 .043 .093 .076 .086 .049
Négative -.114 -.097 -.134 -.121 -.118 -.066
Z de Kolmogorov-Smirnov 1.666 1.421 1.960 1.764 1.730 .969
Signification asymptotique (bilatérale) .008 .035 .001 .004 .005 .305
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B g5 (r) d2
I 68 480 r >0.70
Bygh WMe 0.40<r<0.69
il y2e 3e 0.30<r<0.39
dhms Be 0.20<r<0.29
> dhws 385 0.01<r<0.19
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Abstract :

This study aimed to determine the availability of Emotional Intelligence
in the hospital institution Alhakim Okbi in the wilaya of Guelma, and analyze its
impact on reducing Organizational Work Stress that the medical and
paramedical staff experienced in the institution. In order to address the issue,
and control it in the field the study was conducted using a questionnaire
randomly distributed to a sample of (214) individual randomly drawn from the
hospital’s employees, The SPSS software was relied upon to analyse collected
data and test the hypotheses of the study.

the study concluded that there is a strong negative relationship between
emotional intelligence and the Organizational Work Stress that the medical and
paramedical staff experienced in the institution, meaning that the study sample

members see the more they have the Emotional Intelligence a one degree
[182]



increase, the lower the Organizational Work Stress, it was also shown that there
are fundamental differences in the extent to which individuals feel they have an
Emotional Intelligence due to their personal variables, specifically their social
status.

Key Words:

Emotional Intelligence, Organizational Work Stress, Self-awareness, Self
management, Self motivation, Empathy, Social skills.
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