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el x1

Frequenc Percent Valid Cumulative
y Percent Percent
Vali N3 21 70.0 70.0 70.0
d ] 9 30.0 30.0 100.0
Tota 30 100.0 100.0
I
sl x2
Frequenc Percent Valid Cumulative
y Percent Percent
Vali 0e 20 ) i e 5 16.7 16.7 16.7
d 30
e 30 N i (e 18 60.0 60.0 76.7
40
0e 40 ) B e 3 10.0 10.0 86.7
50
S8 - 50 4 13.3 13.3 100.0
Total 30 100.0 100.0
alad) Jaisall X3
Frequenc Percent Valid Cumulative
y Percent Percent
Vali g5 3 10.0 10.0 10.0
d EERIES 22 73.3 73.3 83.3
o0 5 16.7 16.7 100.0
&)
Total 30 100.0 100.0
5l x4
Cumulative
Frequency Percent Valid Percent Percent
Valid  J8 (e 5 s 4 13.3 13.3 13.3
o5 Jd o« 10 11 36.7 36.7 50.0
510 N il 5« 15 8 26.7 26.7 76.7
[ 10 )



8 0e 15
Total

7
30

23.3
100.0

23.3
100.0

100.0

Reliability Statistics
Cronbach's N of Items
Alpha
.928 26

Reliability Statistics
Cronbach's N of Items
Alpha
.835 10

Reliability Statistics
Cronbach's N of Items
Alpha
.851 5

Reliability Statistics
Cronbach's N of ltems
Alpha
.821 5

g SN A pmdl) ilarall kil Aym i sl Adad il i,

Frequenc
y
Vali Gilse 12
G 5 18
By
Total 30

Percent

40.0
60.0

100.0

Valid
Percent
40.0
60.0

100.0

Cumulative
Percent
40.0
100.0

——

130

'



g ST 48 peaal) Gileaal) e.mﬂ( ..... cailedl ) kil e clul) aaiay

Frequenc Percent Valid Cumulative
y Percent Percent
Vali B 2 6.7 6.7 6.7
d 3 5
e 2 6.7 6.7 13.3
) 13 43.3 43.3 56.7
38 9 13 43.3 43.3 100.0
sl
Total 30 100.0 100.0
Axly Bhlie W) Capal) sigal ok
Frequenc Percent Valid Cumulative
y Percent Percent
Vali B 2 6.7 6.7 6.7
d G 5
e 4 13.3 13.3 20.0
) 21 70.0 70.0 90.0
38 9 3 10.0 10.0 100.0
sy
Total 30 100.0 100.0

A5 Y] A peaal) cilarsll DA (e Alaiiy) cDigal) i) axiy

Frequenc Percent Valid Cumulative
y Percent Percent

Vali Y 1 3.3 3.3 3.3
d G 5o

Hae 2 6.7 6.7 10.0

G 5o 14 46.7 46.7 56.7

G 5 13 43.3 43.3 100.0

By

Total 30 100.0 100.0

leic Abilae A pne iladd o dpalladl gl Glalad) i) ady
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Vali

Vali

Frequenc

y

14

30

Percent

6.7

23.3

46.7

23.3

100.0

Valid
Percent

6.7

23.3

46.7

23.3

100.0

Cumulative
Percent

6.7

30.0
76.7
100.0

2S5 ol g SSY) A pemal) iladdll b puesi e i) Jony

B
G 5a
Aﬁl;.q

Gl 5

3 :..

Total

Frequenc

y

18

30

Percent

SE3

13.3

60.0

23.3

100.0

Valid
Percent
3.3

13.3

60.0

23.3

100.0

Cumulative
Percent
3.3

16.7
76.7
100.0

dudliall Cojlaall Glead AL e AT Lhe Led 3 claad oy aliy aogy

Vali

B

Total

Frequenc

y

30

Percent

3.3

6.7

66.7

20.0

353
100.0

Valid
Percent
3.3

6.7
66.7
20.0

353
100.0

Cumulative
Percent
3.3

10.0

76.7

96.7

100.0
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Frequenc Percent Valid Cumulative

y Percent Percent
Vali o 6 20.0 20.0 20.0
d Gl 5o 14 46.7 46.7 66.7
¥ 5a 10 33.3 33.3 100.0
sady
Total 30 100.0 100.0

GJF— 2.:\5)‘445‘ Qw\ dﬁ.@_..nﬂa_ujﬂ\ 3ac Losall Lé_ijJSSN\MJA L M\ e.ﬁ:\

¢ Szl
Frequenc Percent Valid Cumulative
y Percent Percent

Vali B 2 6.7 6.7 6.7
d il se

e 3 10.0 10.0 16.7

Gilse 14 46.7 46.7 63.3

38 5 11 36.7 36.7 100.0

sy

Total 30 100.0 100.0

e liS e ding b peaall claadl aladind e o Sleall JUl 335

Frequenc Percent Valid Cumulative
y Percent Percent
Vali SUE 1 3.3 3.3 3.3
d G 5o 21 70.0 70.0 73.3
38 9 8 26.7 26.7 100.0
By
Total 30 100.0 100.0

el S 5al 5 3es ) Alledlly dagall clpiall anl 48 sl diaall i

Frequenc Percent Valid Cumulative
y Percent Percent
e 3 10.0 10.0 10.0
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Vali

Gl 5a
Gl 5a

By

Total

15
12

30

50.0
40.0

100.0

50.0
40.0

100.0

60.0
100.0

oalall satl) oI a3 Jlad i5aS Al daall o Capaall ading

Vali

Vali

Total

y

Frequenc

14
12

30

Frequenc

20

30

“

Percent

13.3
46.7
40.0

100.0

Percent

13.3
66.7
20.0

100.0

Valid
Percent
13.3
46.7
40.0

100.0

Valid
Percent
13.3
66.7
20.0

100.0

Cumulative
Percent
13.3
60.0
100.0

Agualall lyiadly il 2jliay yainl Aguad) duanll uld i

Cumulative
Percent
13.3
80.0
100.0

Vali

B
B se
Alsa

8 e

By

y

Frequenc

19

Percent

6.7

10.0
63.3
20.0

Valid
Percent
6.7

10.0
63.3
20.0

Cumulative
Percent
6.7

16.7
80.0
100.0
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Total 30 100.0

100.0

GLSJCAM.\SA“ Glaaall e»“\:‘)' DA %) 2.733}“]\ 4'_'\;4;331_})'3 Q_Q)a.d\ (2

Vali

Vali

Vali

Ll el
Frequenc Percent
y

2 3 10.0
il se
Maa 6 20.0
G 5 15 50.0
Gilse 6 20.0
By
Total 30 100.0

Valid
Percent
10.0

20.0

50.0

20.0

100.0

Cumulative
Percent
10.0

30.0
80.0
100.0

2‘.:3:.3)3\ Jaza '53\.:3)' sz\ S5 &J‘)AAAJ\ Glaad 65 )M\ M\

Valid
Percent
3.3

3.3

56.7

36.7

100.0

Agudlie a4l By Cuj o paal) §adan

Frequenc Percent
y
Y 1 3.3
Gilse
Alae 1 3.3
38 5 17 56.7
38 9 11 36.7
By
Total 30 100.0
Frequenc Percent
y
BY 1 3.3
3 se
Alaa 4 13.3
38 9 9 30.0

Valid
Percent
3.3

13.3
30.0

135

Cumulative
Percent
3.3

6.7
63.3
100.0

Cumulative
Percent
3.3

16.7
46.7
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3 5e 16 53.3 53.3 100.0
iy

Total 30 100.0 100.0

2l Agmy M 30l I (ool Law iy SN Ahpeadll cilerall e Cipead) alaic)
Al cileaad) e laalaely

Frequenc Percent Valid Cumulative
y Percent Percent

Vali e Gilse 1 3.3 3.3 3.3
d By

2 s 1 3.3 3.3 6.7

e 3 10.0 10.0 16.7

Gl se 14 46.7 46.7 63.3

B8 50 B2 11 36.7 36.7 100.0

Total 30 100.0 100.0

Clladl gl Nl apeds aaadl LGN da DA (e da) Cipeaall s

Frequenc Percent Valid Cumulative
y Percent Percent

Vali Y 1 3.3 3.3 3.3
d Gilse

) 19 63.3 63.3 66.7

38 9 10 33.3 33.3 100.0

By

Total 30 100.0 100.0

A e aSall Wby Copmall Caan duayll e

Frequenc Percent Valid Cumulative
y Percent Percent

Vali 2 35 1 3.3 3.3 3.3
d (AN

e 1 3.3 3.3 6.7

38 9 18 60.0 60.0 66.7

Gl se B2y 10 33.3 33.3 100.0

Total 30 100.0 100.0
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alane Jnpil Aandls Jlals 3una Rdjeae Lt ok o Copead) ading

Vali

Frequenc
y
Ul 4
Gl se 11
Gl se 15
iy
Total 30

Lap)ll ad)s
Percent
13.3
36.7

50.0

100.0

Valid
Percent
13.3
36.7
50.0

100.0

Cumulative
Percent
13.3
50.0
100.0

Vali

Vali

Vali

Frequenc
y
Mae 1
G 5 20
Gilse 9
sy
Total 30

ol sl

Percent

SE3

66.7

30.0

100.0

Valid
Percent
3.3
66.7
30.0

100.0

Cumulative
Percent
3.3
70.0
100.0

ashilly cpmenill e 3 iy Gpanl) ) il iny

Frequenc
y
G 5 22
38 9 8
By
Total 30

Frequenc

y
Alaa 3
G 5 14

Percent

73.3
26.7

100.0

Percent

10.0
46.7

Valid
Percent
73.3
26.7

100.0

Valid
Percent
10.0
46.7

——
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Cumulative
Percent
73.3
100.0

ADlac uudig’ﬁf\:u}m (_.):\MA:L’ a—l_}é &\JJBJGG&:&;:}LAC M\M

Cumulative
Percent
10.0
56.7
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50 13 43.3 43.3 100.0
iy

Total 30 100.0 100.0

GAY 558 (o aed Aediall lardll Joa agihls an)\Sl ~jlal i) clid) ey

Laig SN Ayl cilaral)

138

Frequenc Percent Valid Cumulative
y Percent Percent

Vali e 1 3.3 3.3 3.3
d @ 5

Al 5 16.7 16.7 20.0

G 5 13 433 43.3 63.3

38 5 11 36.7 36.7 100.0

sy

Total 30 100.0 100.0

dxe Jaleil) 558 Ak (03l Ly Gheind e i) o
Frequenc Percent Valid Cumulative
y Percent Percent

Vali SE 2 6.7 6.7 6.7
d G 5 16 53.3 53.3 60.0

38 9 12 40.0 40.0 100.0

By

Total 30 100.0 100.0

4 L) bl e g i sial) Descriptive Statistics
N Minim Maximu Mean Std.
um m Deviation
laxl) kil Al ddad i) elliay 30 4 5 4.60 498
s A Al
(eeerilel)) Bilagll o il ainy 30 2 5 4.23 .858
iy FSY) A pemal) ilardl) sl

ol 3kl (V) Cipall eal iz 30 2 5 3.83 .699
Pla o Lalay) Sgadl) il oty 30 2 5 4.30 750
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o] Agallal) A il il il i) oy
Leie Wilae L pns cilara
o] Aallal) il il il i) oy
Leic Wilae L pas cilara
aliad Llhe Ll 3apa ilaad o ol oy
Al Cijladll cilars 3l e
e A O sSay aiSaie (pilh g i) el
Ay Y A peadl) cilaral)
sacludl Jig SN daige ye il ady
eMaall e i pead) clileall Jugad 458
Gleadll alaaiul e odaall JU saly
e liS o ading A padll
Tagal) el anl A8 gud) asll e
Capamall udliil) 580 53a3 ) Allaily
2i5aS Apull sl o Capadll adiny
4 palall el oY) a8 Jled
ARay Hhainly A8 sud) danll (L8 oy
Lpalall ol giadly il
Ayrag A pull duanl) Jlaiy Capadll gy
Gleadlly Ll s5ime e Lealas)
e A gl diian 3331 Copadll oy
ey pe Lokl loral) aaa 50l Pla
Wl Sl
533 Cpaall lers 8 i) k]
Al Jaa salyy
e D)in LSl 2Ll Capeadl Giins
Laguidlia
el lesall e Copead) slaic)
5l duayl) 30l 1 sl Laa duig 5SIY)
Lokl cladll e baldely
Gl @i YA (e By Capad) s
Al sal eVsll 5a3e55 2aad)
pSall Luliiay Cojpeaall Conn Apa)ll s
Al e
Dpae led ik o Capadll ading
by lanne Janid Apndls Jlanliy suna
L\
e sl Alygla de oLl i) sy
ol il 55\ pa Jalail AT pomy DS

ALl
Sllee 3 elyd Jaall o) il ey
Dashlly Ceatl)

Bf Yy sl Guias o il ay
ADlee Gl L 4)gen ety

Jss pebly a)lSal = lal 4l il seny
GAY 558 (10 agl Aatiall Cilaxal)

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30

30
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3.87

4.03

4.17

4.13

4.13

4.23

4.30

4.27

4.07

3.97

3.80

4.27

4.33

4.10

4.27

4.20

4.37

4.27

4.27

4.33

4.13

.860

.718

.834

.730

.860

.504

.651

.691

.583

.765

.887

.691

.844

.960

.640

.805

.718

521

.450

.661

.819
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Ak () Loy i3 el g
axa Jalsll 55

Lty SCY) L peadl) cilondl)
Lgd) Faaal)
Loyl

0ssll Ly

g sanall

30

30
30
30
30
30

w w w w

(62NN G2 IR G BNy

4.33

4.15
4.08
4.26
4.27

bl &5 One-Sample Kolmogorov-Smirnov Test

N

Normal Parameters®P?

Most Extreme Differences

Test Statistic
Asymp. Sig. (2-tailed)
a. Test distribution is Normal.

b. Calculated from data.

Mean
Std.
Deviation
Absolute
Positive

Negative

c. Lilliefors Significance Correction.

N1
30
4.15
A71

111
111
-.110
11
.200¢4¢

d. This is a lower bound of the true significance.

Variables Entered/Removed?

Mode Variables
I Entered
1 N1bP

a. Dependent Variable: B1

Variables

Removed

b. All requested variables entered.

T i) |

Model Summary

Method

Enter

——
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Bl
30
4.08
572

.144
121
-.144
144
112¢

B2
30
4.26
.570

.163
.106
-.163
.163
.056

.606

A71
572
.570
ATT

B3
30
4.27
ATT

.189
.189
-.168
.189
.08°¢

'



Mode R R Adjusted R Std. Error of
I Square Square the Estimate
1 .790% .624 .611 .357

a. Predictors: (Constant), N1

ANOVA?
Model Sum of df Mean F
Squares Square
1 Regression 5.920 1 5.920 46.459
Residual 3.568 28 127
Total 9.488 29

a. Dependent Variable: B1
b. Predictors: (Constant), N1

Coefficients?
Model Unstandardized Coefficients Standardized t

Coefficients

B Std. Error Beta
1 (Constant) .096 .588 .164
N1 .959 141 .790 6.816

a. Dependent Variable: B1

2444 LidModel Summary

| R R Adjusted R Std. Error of

Mode Square Square the Estimate

I

1 .6022 .363 .340 .463

a. Predictors: (Constant), N1

ANOVA?
Model Sum of df Mean F
Squares Square
1 Regression 3.420 1 3.420 15.934

Sig.

.000P

Sig.

.871
.000

Sig.

.000°

——
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Residual 6.010 28 .215
Total 9.430 29

a. Dependent Variable: B2

b. Predictors: (Constant), N1

Coefficients?
Model Unstandardized Coefficients Standardized

Coefficients

B Std. Error Beta
1 (Constant) 1.228 .763
N1 .729 .183 .602

a. Dependent Variable: B2

3 Lk il s Model Summary

Mode R R Adjusted R Std. Error of
I Square Square the Estimate
1 .598?2 .358 .335 .389

a. Predictors: (Constant), N1

ANOVA?
Model Sum of df Mean
Squares Square
1 Regression 2.356 1 2.356
Residual 4.231 28 151
Total 6.587 29

a. Dependent Variable: B3
b. Predictors: (Constant), N1

Coefficients?
Model Unstandardized Coefficients Standardized

Coefficients

B Std. Error Beta
1 (Constant) 1.754 .640
N1 .605 .153 .598

a. Dependent Variable: B3

1.608
3.992

15.590

2.738
3.948

Sig.

119
.000

Sig.

.000P

Sig.

.011
.000

——
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w«allindependent Samples Test

Levene'
s Test
for
Equality
of
Varianc
es
F Si t df Sig. (2-
g. tailed)
Equal 4 1.4 2 .159
variances 08 48 8
assumed
Equal 1.3 1 .195
variances 65 3.
not 4
assumed 2
4
Equal B 1.3 2 .186
variances 58 57 8
assumed
Equal 1.3 1 .196
variances 54 5.
not 1
assumed 4
6
Equal 1 2 1.0 2 314
variances 60 26 8
assumed 3
(
L

143

t-test for Equality of Means

Mean Difference

.267

.267

.305

.305

.233

Std.
Error
Differ

ence

.184

.195

.225

.225

.227

95% Confidence Interval

of the Difference

Lowe

r

-111

-.154

-.155

-.175

-.232

'

Upper

.644

.688

.765

.784

.698



Equal 1.1 1
variances 42 9.
not 7
assumed 3
6
B Equal 2 - 2
variances 33 .32 8
assumed 9
Equal - 2
variances .36 0.
not 9 1
assumed 1
7
yanll
Sum of
Squares
N1 Between Groups .946
Within Groups 5.489
Total 6.435
B1 Between Groups .676
Within Groups 8.812
Total 9.488
B2 Between Groups 2.956
Within Groups 6.474
Total 9.430
B3 Between Groups 1.611
Within Groups 4.976
Total 6.587
el Ja gl
Sum of
Squares
N1 Between Groups .529
Within Groups 5.905

.267

744

716

ANOVA
df

26

29

26
29

26
29

26
29

ANOVA
df

27

-.06349

-.06349

Mean
Square
.315
211

.225
.339

.985
.249

.537
191

Mean
Square
.265
219

.204

.1928
6

1718
5

1.493

.664

3.957

2.806

1.210

-.193

.4585

4218

Sig.

.240

.581

.019

.059

Sig.

.314

——
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.658

33157

.29486



Bl

B2

B3

N1

Bl

B2

B3

Total 6.435
Between Groups .139
Within Groups 9.349
Total 9.488
Between Groups .231
Within Groups 9.199
Total 9.430
Between Groups .330
Within Groups 6.257
Total 6.587
Sum of
Squares
Between Groups 1.089
Within Groups 5.346
Total 6.435
Between Groups 1.852
Within Groups 7.636
Total 9.488
Between Groups .970
Within Groups 8.459
Total 9.430
Between Groups 576
Within Groups 6.010
Total 6.587

Dependent Variable: B2

Scheffe
() x2 (J) x2
00 20 Y J e & 30 I B e
30 40
e 40 ) i e
50

29

27
29

27
29

27
29

ANOVA

26
29

26
29

26
29

26
29

Multiple Comparisons

Mean

Difference (I-

J)

-.804"

-.767

——
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.069 .200 .820
.346
.115 .338 .716
.341
.165 712 .500
.232
Mean F Sig.

Square
.363 1.765 179
.206
.617 2.102 124
.294
.323 .994 411
.325
192 .831 .489
.231

Std. Sig. 95% Confidence Interval
Error Lower Bound Upper Bound
.252 .033 -1.56 -.05
.364 .244 -1.86 .32
]
)



330 A JE e
40

340 A JE e
50

S« 50

81 5. 50
e 20 N i e
30

Ge 40 ) S8 0
50

U8 5= 50
Ge 20 ) B 0
30

0= 30 A e
40

U8 5= 50
e 20 N i (e
30

e 30 ) e
40

e 40 N (e
50

975

.804"

.037

171

767

037

208

.975

A71

.208

*. The mean difference is significant at the 0.05 level.
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Résumé de I'étude

Cette étude avait pour objectif de clarifier le role que jouent les services monétiques
dans I'amélioration de la performance marketing, en connaissant son impact sur
I'ameélioration de la performance marketing dans ses différentes dimensions (part de
marché, rentabilité, satisfaction client) au sein de la Banque d'Agriculture et de
Développement Rural — Agence de Guelma - et afin d'atteindre les objectifs de
I'étude, nous avons utilisé I'approche descriptive appliquée pour s'adapter au
probleme de I'étude, et nous avons utilisé le questionnaire comme outil de collecte
de données dans [|'étude de terrain. L'étude a conclu qu'il y a un impact significatif.

de la variable services monétiques sur les trois dimensions (part de marche,

rentabilité et satisfaction CIient) dans l'établissement étudié.

Mots clés : services monétiques, part de marché, rentabilité, satisfaction client,

performance marketing.



