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Summary :

This study aimed to identify the role of electronic management as an
independent variable in improving the quality of services as a dependent variable
among a sample of employees at the Sonelgaz Foundation in Guelma. The
analytical approach was followed in the field study. We also adopted some
statistical methods including the questionnaire as a tool for collecting information
and data where 40 questionnaires were distributed. A questionnaire on a random
sample (only 30 questionnaires were retrieved) in order to test the validity of the
study hypotheses then analyze this data using the statistical program for the social
sciences SPSS.V25. This study reached a set of results the most important of
which are: There are no statistically significant differences at a significant level
in the sample’s opinions about electronic management applications and their role
in improving the quality of services at the Sonelgaz Foundation in Guelma due to
the variables of gender age academic qualification job title and years of
experience. And the ability to deal with computers

Keywords :

Electronic Management - Electronic Services - Service Quality
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i IV 5 o) ke alide Sig. (2-tailed) .000
N 30
T Cpand ) A gy B oY) Caags Pearson Correlation .390"
sl sl A all,
Sig. (2-tailed) .033
N 30
gl ) A IV 5 Y el Pearson Correlation .616™
) ey Sbeaialy @l Jlee S,
Sig. (2-tailed) .000
N 30

Reliability Statistics

Cronbach's
N of ltems
Alpha
747 8

Reliability Statistics

Cronbach's
N of Items
Alpha
770 6

Reliability Statistics

Cronbach's
N of Items
Alpha
917 6
( |
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Reliability Statistics

Cronbach's
N of Items
Alpha
.756 10

Reliability Statistics

Cronbach's
N of Items
Alpha
.856 30
Statistics
sl sl Jasall oanall il g Jalaill e 3,8l
GAXXJ‘ @#}n b_).\:d\ _);}uA}g\ &
Valid 30 30 30 30 30 30
Missing 0 0 0 0 0 0
andl
Cumulative
Frequency Percent Valid Percent Percent
Valid |4 30 ¢ B8l 6 20.0 20.0 20.0
440 ) 30 o= 9 30.0 30.0 50.0
4. 50 40 o« 12 40.0 40.0 90.0
i 50 e S0 3 10.0 10.0 100.0
Total 30 100.0 100.0
o)
Cumulative
Frequency Percent Valid Percent Percent
valid | 9 30.0 30.0 30.0
S 21 70.0 70.0 100.0
Total 30 100.0 100.0
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alad) Ja gal)
Cumulative
Frequency Percent Valid Percent Percent
Valid L sl 1 3.3 3.3 3.3
sl 6 20.0 20.0 23.3
= 20 66.7 66.7 90.0
s Al 3 10.0 10.0 100.0
Total 30 100.0 100.0
Al gl amal)
Cumulative
Frequency Percent Valid Percent Percent
Valid D) 3 10.0 10.0 10.0
e 8 26.7 26.7 36.7
nige 6 20.0 20.0 56.7
S i puaia 2 6.7 6.7 63.3
s Al 11 36.7 36.7 100.0
Total 30 100.0 100.0
Bl <l phaw
Cumulative
Frequency Percent Valid Percent Percent
Valid |[& 155 (e i 4 13.3 13.3 13.3
< s 10 A 5 o 8 26.7 26.7 40.0
4w 20 N 10 oo 12 40.0 40.0 80.0
4 20 e S 6 20.0 20.0 100.0
Total 30 100.0 100.0
Sigma sl e Jaladll o 5 480
Cumulative
Frequency Percent Valid Percent Percent
Valid = |535a 2 6.7 6.7 6.7
Ao i 15 50.0 50.0 56.7
e 13 43.3 43.3 100.0
Total 30 100.0 100.0
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Descriptive Statistics

N

Minimum

Maximum

Mean

Std. Deviation

Lin 5l 635 5 ) gl 3 Jeal docs 5l clliad
A g KI5 lay) Gl aiDla,

30

2

5

3.93

.640

A1) A3 T o) llics
VLt Sty byt e ()
a gl

30

4.03

414

Ad o Lgad go A gall ad%s

liless 458 e b i A,

30

3.87

571

Cilma sl o Lo sl Jas
3 1Y) Cala 5y yi AalEA)
g5 Y,

30

3.83

747

Aalal) Ll cillalaal) A gal) 245
- Y B8 eal IS e L

pulall -

30

4.00

.525

sl L 31 5 Y ilanal)
L,

30

3.87

.629

Aniall J5a) A sall sl a3
b g Al 8 LEDllae el
A5 Iy adaiy) 8,

30

3.83

747

Bl Aanlial) Aus gl doens gl lliad
et f cali Al 8 bl
ol sall,

30

3.80

.761

ml

30

2.63

4.50

3.8958

.38434

Valid N (listwise)

30

L35 S 5101 gandadd Laidla Lin o) 9S5 5 shaia 53] Auupall il

Cumulative
Frequency Percent Valid Percent Percent
Valid | &8s n2 2 6.7 6.7 6.7
S 1 3.3 3.3 10.0
G e 24 80.0 80.0 90.0
B (38l ga 3 10.0 10.0 100.0
Total 30 100.0 100.0
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A gl Lgillas LA gy dualdd) A LAY 5 Ala)al) ASLE Ao gall Clliad,

Cumulative
Frequency Percent Valid Percent Percent
Valid Ul 2 6.7 6.7 6.7
Gilse 25 83.3 83.3 90.0
B2y (38 50 3 10.0 10.0 100.0
Total 30 100.0 100.0
gilash 55 a0 b ol ) S lo Lgah g agal) poiiad,
Cumulative
Frequency Percent Valid Percent Percent
Valid Gl se e 2 6.7 6.7 6.7
Sl 1 3.3 3.3 10.0
Bilse 26 86.7 86.7 96.7
815 (38 50 1 3.3 3.3 100.0
Total 30 100.0 100.0

A g A1 8 00Y) i 5 (i ALY sl gl 1 Asan3all Ja,

Cumulative
Frequency Percent Valid Percent Percent
Valid | &8s 2 3 10.0 10.0 10.0
e 2 6.7 6.7 16.7
B 5a 22 73.3 73.3 90.0
B (38l ga 3 10.0 10.0 100.0
Total 30 100.0 100.0

Gigalall- Y 23y 8 gal A (e g Aaldd) dpuludl) claliil) dwcgal) 3835 -

Cumulative
Frequency Percent Valid Percent Percent
Valid | &8l xe 1 3.3 3.3 3.3
e 1 3.3 3.3 6.7
Gilse 25 83.3 83.3 90.0
8%y (88 50 3 10.0 10.0 100.0
Total 30 100.0 100.0

Lol daial) 4o ol i) CililSa) pn Guedlil A gall Lgadli A1) 4 g yiSIY) Ciladdd),

Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse 2 6.7 6.7 6.7
e 2 6.7 6.7 13.3
B8 5e 24 80.0 80.0 93.3
815 (38l 50 2 6.7 6.7 100.0
Total 30 100.0 100.0
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dabaily) B e £ gy Ala B Lgidlabea el Auslial) Jilad) dwczal) g1 8 g

g Ay,
Cumulative
Frequency Percent Valid Percent Percent
Valid | &8s 2 3 10.0 10.0 10.0
i 2 6.7 6.7 16.7
G 5e 22 73.3 73.3 90.0
815 (38l 5e 3 10.0 10.0 100.0
Total 30 100.0 100.0
Gl gal) Jlantt gf il s 8 cilild) Balaied dsaiial) Abaa o)) A gal) llias,
Cumulative
Frequency Percent Valid Percent Percent
Valid |35 38 s 2 1 3.3 3.3 3.3
Bl se 1 3.3 3.3 6.7
Hae 3 10.0 10.0 16.7
Gilse 23 76.7 76.7 93.3
825y (38 5 2 6.7 6.7 100.0
Total 30 100.0 100.0
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
L iS5 bl g e Jpnall Gy gmn 30 2 5 2.90 .923
Gila slzall
CrsS Aalall 4 el Coen 30 2 5 2.83 .986
5olay) s e el gall
Y1 s s dpadl o o ol G 30 1 5 2.70 1.022
Ay Iy,
(o Sloslaall 4y (ga o sall 30 2 5 3.30 1.022
Ay Y el
Jsnill sai e3haall Cille s 4y yacn 30 1 5 3.37 1.217
SN
Wi s A5 JSIY) el yall el 632 30 1 4 2.50 .938
Dl iy,
m2 30 1.83 4.67 2.9333 .69701
Valid N (listwise) 30
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il glaal) L sl Jailg o J guaald) 4 g2

Cumulative
Frequency Percent Valid Percent Percent
Valid Gilse 13 43.3 43.3 43.3
e 8 26.7 26.7 70.0
S8l sa 8 26.7 26.7 96.7
85 (8 5 1 3.3 33 100.0
Total 30 100.0 100.0

I i o il gall (0 oS Al ) 435 jral) v

Cumulative
Frequency Percent Valid Percent Percent
Valid | &8s ne 16 53.3 53.3 53.3
Sl 4 13.3 13.3 66.7
G 5e 9 30.0 30.0 96.7
815 (38 50 1 3.3 3.3 100.0
Total 30 100.0 100.0
i g ASN B0 s g pari o o )l i,
Cumulative
Frequency Percent Valid Percent Percent
Valid |5y 38l s e 2 6.7 6.7 6.7
B8 sa p& 14 46.7 46.7 53.3
Hae 6 20.0 20.0 73.3
Gilse 7 23.3 23.3 96.7
B2y (38 5 1 3.3 3.3 100.0
Total 30 100.0 100.0
g SY) ciSbalatl] (b il slacall Ay (30 i,
Cumulative
Frequency Percent Valid Percent Percent
Valid | &8s 2 9 30.0 30.0 30.0
e 6 20.0 20.0 50.0
G 5e 12 40.0 40.0 90.0
B 38l ga 3 10.0 10.0 100.0
Total 30 100.0 100.0
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g..é‘)l\ Joail) gal edaall Cidle s A grua,
Cumulative
Frequency Percent Valid Percent Percent
Valid |35 3850 2 1 3.3 3.3 3.3

Bl se S 10 33.3 333 36.7

Ul 1 33 3.3 40.0

Gilse 13 43.3 43.3 83.3

3%y il 5a 5 16.7 16.7 100.0

Total 30 100.0 100.0

I ey g g A g SN gral all el 63,
Cumulative
Frequency Percent Valid Percent Percent
Valid = [325% 385 2 3 10.0 10.0 10.0

Bl se 15 50.0 50.0 60.0

e 6 20.0 20.0 80.0

Gilse 6 20.0 20.0 100.0

Total 30 100.0 100.0

Descriptive Statistics
N Minimum Maximum Mean Std. Deviation

e Tl A S 5oy 2elis 30 2 5 3.93 521
Aeludl e Sl Lelae 5l il
3ns e Ledlae ool
il A (e A sall Jglas 30 2 5 3.93 .583
Akl 58550 5 slas A g KI5 )Y
Janll ilagias e oliaill g,
Bl 30y ) o A5 ySIV 5 )laY) Jaad 30 1 5 3.83 .834
e gall D aall Aallad s,
s e dyig IV s Yl aelud 30 2 5 3.77 .858
b3l ) Al cilarall Cadlss,
Dulshall el ) s gall 2 30 1 5 3.90 .845
Aatial) Larall g pui BA (e
Ly i),
oal o el LY duanall anid 30 1 5 3.83 874
D (e aidal sall 5 Jlaall (g Al I
g AT 3 YL Jabadl) avens,
A gall 4 5 SIV) 3 JaY) Cpanad 30 2 5 3.93 .640
Gl s i) A )
b e pud) Il 5 il slaall
ilalas,

—
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e LB Bl (e A sall Jass 30 1 5 3.83 .874
DA (e Leinals il gladlly JaliiaY)

s ySIY 5 ylaY) il Caliss,

Opand () A g IV 5 0N Congs 30 3 5 4.17 461
Ol el A gall dxans,

BESMENTE- SR FIE (JUS 30 2 5 3.80 .664
Oy Juaialy @lld g Jlae S ay sl

)

m4 30 2.90 4.90 3.8933 40932
Valid N (listwise) 30

e sl ddelad) jlaa o lglas 4yl paiadl Jo dwcgall 45 5S) 5 00Y) do o

e
Cumulative
Frequency Percent Valid Percent Percent

Valid | &8s ne 1 3.3 3.3 3.3

e 2 6.7 6.7 10.0

Gilse 25 83.3 83.3 93.3

8% (38 50 2 6.7 6.7 100.0

Total 30 100.0 100.0

o Ll g ddal B g ) 3 glad A g IV 5 YY) il A (e Asa3al) J glas

Jardl C)asias,
Cumulative
Frequency Percent Valid Percent Percent
Valid | &8s n2 1 3.3 3.3 3.3
i 3 10.0 10.0 13.3
Gilse 23 76.7 76.7 90.0
B 38l ga 3 10.0 10.0 100.0
Total 30 100.0 100.0
da gal) clalaal) Allad g 3oUS By ) Ao A g <Y B oY) Jaas
Cumulative
Frequency Percent Valid Percent Percent
Valid |5l 3850 e 1 3.3 3.3 3.3
G e S 1 3.3 3.3 6.7
e 4 13.3 13.3 20.0
BAl s 20 66.7 66.7 86.7
a5 38 5 4 13.3 13.3 100.0
Total 30 100.0 100.0
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Sl ) Aadiall cileddd) ST (dds o A0 g S 5 1Y) e lud,
Cumulative
Frequency Percent Valid Percent Percent

Valid Gl sa e 3 10.0 10.0 10.0
e 6 20.0 20.0 30.0
Gilse 16 53.3 53.3 83.3
51l (38 5 5 16.7 16.7 100.0
Total 30 100.0 100.0

L g _AS!) dadial) daddd) a ol JYA (o ) ghal)

e sladll ) daasal) o,

Cumulative
Frequency Percent Valid Percent Percent
Valid |5 38l 50 2 1 3.3 3.3 3.3
Gl e 2 6.7 6.7 10.0
Gilse 23 76.7 76.7 86.7
8% 38 5 4 13.3 13.3 100.0
Total 30 100.0 100.0

Salail) anant JMA (e Cppidal gall g Jland) Gy Adaliagll 30U o oLl ) dsspall s
g ASY) B0,

Cumulative
Frequency Percent Valid Percent Percent

Valid |35 @850 p2 1 3.3 3.3 3.3
Gl e e 1 3.3 33 6.7
e 5 16.7 16.7 23.3
Bl 5o 18 60.0 60.0 83.3
Bl (88l 5e 5 16.7 16.7 100.0
Total 30 100.0 100.0

Al g Cila glaall g bl pla il 8 Ao ) dwcgall 4 g SV 310y Ganai

gilalea b de yud,
Cumulative
Frequency Percent Valid Percent Percent
Valid | &8s 2 1 3.3 3.3 3.3
e 4 13.3 13.3 16.7
G e 21 70.0 70.0 86.7
35 (38 5 4 13.3 13.3 100.0
Total 30 100.0 100.0
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a9 ) 31,

Gl Calida A (e Lgiaali cila glaally BlEAY) o Lgh 508 5al ) Ao Awagall Jaas

Cumulative
Frequency Percent Valid Percent Percent
Valid |5 38l 50 2 1 3.3 33 3.3
Gl e 2 6.7 6.7 10.0
i 2 6.7 6.7 16.7
Gl s 21 70.0 70.0 86.7
825y (38 5 4 13.3 13.3 100.0
Total 30 100.0 100.0
33 6 A pal) Aans (opmanl () A g Y B angs,
Cumulative
Frequency Percent Valid Percent Percent
Valid Ul 1 3.3 3.3 3.3
Bilse 23 76.7 76.7 80.0
Bl 8 5 6 20.0 20.0 100.0
Total 30 100.0 100.0
LA (pa) Juaiily el g Juac S g puadl Y1 A g YD IAY1 Cpas
Cumulative
Frequency Percent Valid Percent Percent
Valid | &8s ne 1 3.3 3.3 3.3
e 7 23.3 23.3 26.7
Gilse 19 63.3 63.3 90.0
85 (8 5 3 10.0 10.0 100.0
Total 30 100.0 100.0
Descriptives
m4
95% Confidence Interval for
Mean
Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
4 30 o 6 3.9167 .56006 .22864 3.3289 4.5044 3.00 4.60
440 SN 30 o» 9 3.8111 .28038 .09346 3.5956 4.0266 3.20 4.10
4. 50 V40 o« 12 3.9667 .45394 .13104 3.6782 4.2551 2.90 4.90
Lu 50 oo ST 3 3.8000 .34641 .20000 2.9395 4.6605 3.40 4.00
Total 30 3.8933 .40932 .07473 3.7405 4.0462 2.90 4.90
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ANOVA
m4
Sum of Squares df Mean Square F Sig.
Between Groups .155 3 .052 .285 .836
Within Groups 4.704 26 .181
Total 4.859 29
Descriptives
m4
95% Confidence Interval for
Mean
N Mean Std. Deviation | Std. Error | Lower Bound Upper Bound | Minimum | Maximum
L i 1 4.0000 4.00 4.00
s 6 3.8000 .45166 .18439 3.3260 4.2740 2.90 4.10
=l 20 3.9000 42426 .09487 3.7014 4.0986 3.00 4.90
Al 3 4.0000 .40000 .23094 3.0063 4.9937 3.60 4.40
Total 30 3.8933 .40932 .07473 3.7405 4.0462 2.90 4.90
ANOVA
m4
Sum of Squares df Mean Square F Sig.
Between Groups .099 3 .033 .180 .909
Within Groups 4.760 26 .183
Total 4.859 29
Descriptives
m4
95% Confidence Interval for
Mean
Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
o o) 3 3.7667 .20817 .12019 3.2496 4.2838 3.60 4.00
e 8 4.0250 .38079 .13463 3.7067 4.3433 3.60 4.90
g 6 4.0167 48339 .19734 3.5094 4.5240 3.20 4.60
S S8 paaia 2 3.6500 .91924 .65000 -4.6090 11.9090 3.00 4.30
Al 11 3.8091 .35624 .10741 3.5698 4.0484 2.90 4.10
Total 30 3.8933 .40932 .07473 3.7405 4.0462 2.90 4.90
( ]
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ANOVA
m4
Sum of Squares df Mean Square F Sig.
Between Groups 475 4 119 .677 .615
Within Groups 4.384 25 175
Total 4.859 29

Descriptives

m4
95% Confidence Interval for
Mean
N Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
< g § (g i 4 3.9750 .69462 .34731 2.8697 5.0803 3.00 4.60
1510 A 5 s 3.7875 .30443 .10763 3.5330 4.0420 3.20 4.10
4,20 N 10 o= 12 3.9583 .34499 .09959 3.7391 4.1775 3.40 4.90
4 20 oo S 6 3.8500 .50498 .20616 3.3201 4.3799 2.90 4.40
Total 30 3.8933 .40932 .07473 3.7405 4.0462 2.90 4.90
ANOVA
m4
Sum of Squares df Mean Square F Sig.
Between Groups .178 3 .059 .330 .804
Within Groups 4.680 26 .180
Total 4.859 29
Descriptives
m4
95% Confidence Interval for
Mean
N Mean Std. Deviation | Std. Error | Lower Bound Upper Bound | Minimum | Maximum
B350 2 3.8000 .28284 .20000 1.2588 6.3412 3.60 4.00
A sl 15 3.9267 .46054 .11891 3.6716 4.1817 2.90 4.90
e 13 3.8692 .38381 .10645 3.6373 4.1012 3.00 4.40
Total 30 3.8933 .40932 .07473 3.7405 4.0462 2.90 4.90
{ 181 }




S

d_>'
ANOVA
m4
Sum of Squares df Mean Square F Sig.
Between Groups .042 2 .021 117 .890
Within Groups 4.817 27 .178
Total 4.859 29
Group Statistics
o) N Mean Std. Deviation | Std. Error Mean
m4 083 21 3.8619 43299 .09449
il 9 3.9667 .36056 .12019

Independent Samples Test

Levene's Test for
Equality of Variances t-test for Equality of Means
95% Confidence
Mean | Std. Error Interval of the
Sig. (2- | Differenc | Differenc Difference
F Sig. t df tailed) e e Lower Upper
m4 | Equal variances .082 777 | -.636 28 .530 -.10476 .16478 -.44229 .23277
assumed
Equal variances -.685| 18.16 .502 -.10476 .15288 -.42573 .21621
not assumed 9
Descriptives
m123
95% Confidence Interval for
Mean
N Mean | Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
4 30 o 6 3.7333 .34303 .14004 3.3733 4.0933 3.40 4.35
440 N 30 o= 9 3.5167 41683 .13894 3.1963 3.8371 2.65 4.10
4w 50 N 40 o 12 3.5833 47498 13711 3.2815 3.8851 2.30 4.20
4u 50 oo ST 3 3.4333 .30551 .17638 2.6744 4.1922 3.10 3.70
Total 30 3.5783 .41057 .07496 3.4250 3.7316 2.30 4.35
ANOVA
m123
Sum of Squares df Mean Square F Sig.
Between Groups 242 3 .081 451 .719
Within Groups 4.647 26 179
Total 4.888 29
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Descriptives

m123
95% Confidence Interval for
Mean
N Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
Lo i 1 3.4000 3.40 3.40
g5 6 3.4750 .62590 .25552 2.8182 4.1318 2.30 4.10
ETIES 20 3.5550 .34101 .07625 3.3954 3.7146 2.65 4.35
Al 3 4.0000 .20000 .11547 3.5032 4.4968 3.80 4.20
Total 30 3.5783 41057 .07496 3.4250 3.7316 2.30 4.35
ANOVA
m123
Sum of Squares df Mean Square F Sig.
Between Groups .640 3 .213 1.306 .294
Within Groups 4.248 26 .163
Total 4.888 29
Descriptives
m123
95% Confidence Interval for
Mean
N Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
a8 o) 3 3.6333 .22546 .13017 3.0733 4.1934 3.40 3.85
e 8 3.5000 .35956 12712 3.1994 3.8006 2.65 3.80
diga 6 3.8333 41433 .16915 3.3985 4.2681 3.30 4.35
) b paia 2 3.6750 17678 .12500 2.0867 5.2633 3.55 3.80
Al 11 3.4636 48790 14711 3.1359 3.7914 2.30 4.10
Total 30 3.5783 41057 .07496 3.4250 3.7316 2.30 4.35
ANOVA
m123
Sum of Squares df Mean Square F Sig.
Between Groups .612 4 .153 .894 .482
Within Groups 4.277 25 A71
Total 4.888 29
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Descriptives
m123
95% Confidence Interval for
Mean
N Mean | Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
& s 5 e i 4 3.8000 .38944 19472 3.1803 4.4197 3.50 4.35
15w 10 A 5 (s 8 3.6125 .29851 .10554 3.3629 3.8621 3.30 4.10
420 10 - 12 3.4792 .33266 .09603 3.2678 3.6905 2.65 3.85
4 20 oo ST 6 3.5833 .67355 27497 2.8765 4.2902 2.30 4.20
Total 30 3.5783 41057 .07496 3.4250 3.7316 2.30 4.35
ANOVA
m123
Sum of Squares df Mean Square F Sig.
Between Groups .324 3 .108 .615 .611
Within Groups 4.564 26 .176
Total 4.888 29
Descriptives
m123
95% Confidence Interval for
Mean
N Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
53 533 2 3.6000 .28284 .20000 1.0588 6.1412 3.40 3.80
Ao 5l 15 3.5633 .46540 .12017 3.3056 3.8211 2.30 4.35
e 13 3.5923 .38397 .10650 3.3603 3.8243 2.65 4.20
Total 30 3.5783 41057 .07496 3.4250 3.7316 2.30 4.35
ANOVA
mi123
Sum of Squares df Mean Square F Sig.
Between Groups .007 2 .003 .019 .981
Within Groups 4.882 27 .181
Total 4.888 29
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Group Statistics

o) N Mean Std. Deviation | Std. Error Mean
mi23 BN 21 3.6071 .36410 .07945
il 9 3.5111 52188 17396

Independent Samples Test

Levene's Test for

Equality of Variances

t-test for Equality of Means

95% Confidence

Interval of the

Sig. (2- Mean Std. Error Difference
F Sig. t df tailed) Difference | Difference Lower Upper
m12 | Equal variances 1.605 .216 .580 28 .566 .09603 .16548 -.24293 .43500
3 assumed
Equal variances .502 | 11.486 .625 .09603 19125 -.32274 .51480
not assumed
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